Civil Service Office

Customer Satisfaction Survey Results
08/17/2007 through 10/11/2007



Recruitment, Testing and Certification

Satisfaction with Online Application

3% 2% 2%

O Very Satisfied B Somewhat Satisfied O Neither Sat./Diss.
O Somewhat Diss. m Very Dissatisfied

Number of respondents = 512

Overall Satisfaction

3% 3%

21%
O Very Satisfied B Somewhat Satisfied O Neither Sat./Diss.
O Somewhat Diss. m Very Dissatisfied

Number of respondents = 494




Administration

Overall Satisfaction

3% 1% 3%

O Very Satisfied B Somewhat Satisfied O Neither Sat./Diss.
O Somewhat Diss. m Very Dissatisfied

Number of respondents = 146




Information Management

Overall Satisfaction

0%

0%

0%
O Very Satisfied m Somewhat Satisfied O Neither Sat./Diss.
O Somewhat Diss. m Very Dissatisfied

Number of respondents =5




Personnel Actions

Overall Satisfaction

14%

O Very Satisfied B Somewhat Satisfied O Neither Sat./Diss.
O Somewhat Diss. B Very Dissatisfied

Number of respondents = 7



Policy

Overall Satisfaction

0%

100%
O Very Satisfied B Somewhat Satisfied O Neither Sat./Diss.
O Somewhat Diss. m Very Dissatisfied

Number of respondents = 2




Classification & Compensation

Overall Satisfaction

0%

100%
O Very Satisfied m Somewhat Satisfied O Neither Sat./Diss.
O Somewhat Diss. m Very Dissatisfied

Number of respondents = 2




