
 

 
 

 
 
 
 
 
 
 
 

CCiivviill  SSeerrvviiccee  OOffffiiccee    
  

  
  

  
CCuussttoommeerr  SSaattiissffaaccttiioonn  SSuurrvveeyy  RReessuullttss  

08/17/2007  through 10/11/2007 
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RReeccrruuiittmmeenntt,,  TTeessttiinngg  aanndd  CCeerrttiiffiiccaattiioonn  

 

Satisfaction with Online Application

77%

16%
3% 2% 2%

Very Satisfied Somewhat Satisfied Neither Sat./Diss.
Somewhat Diss. Very Dissatisfied

 
Number of respondents = 512 

 
 

Overall Satisfaction

64%

21%

9%
3% 3%

Very Satisfied Somewhat Satisfied Neither Sat./Diss.
Somewhat Diss. Very Dissatisfied

 
Number of respondents = 494 
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AAddmmiinniissttrraattiioonn  
 
 

Overall Satisfaction

83%

10%
3% 1% 3%

Very Satisfied Somewhat Satisfied Neither Sat./Diss.
Somewhat Diss. Very Dissatisfied

 
Number of respondents = 146 
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IInnffoorrmmaattiioonn  MMaannaaggeemmeenntt  
 

Overall Satisfaction

60%

0%

0%

0%

40%

Very Satisfied Somewhat Satisfied Neither Sat./Diss.
Somewhat Diss. Very Dissatisfied

 
Number of respondents = 5 
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PPeerrssoonnnneell  AAccttiioonnss  
  

Overall Satisfaction

72%0%

0%

14%

14%

Very Satisfied Somewhat Satisfied Neither Sat./Diss.
Somewhat Diss. Very Dissatisfied

  
Number of respondents = 7 
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PPoolliiccyy  
 
 

Overall Satisfaction

100%

0%0%0%0%

Very Satisfied Somewhat Satisfied Neither Sat./Diss.
Somewhat Diss. Very Dissatisfied

 
Number of respondents = 2 
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CCllaassssiiffiiccaattiioonn  &&  CCoommppeennssaattiioonn  
 

Overall Satisfaction

100%

0%0%0%0%

Very Satisfied Somewhat Satisfied Neither Sat./Diss.
Somewhat Diss. Very Dissatisfied

  
Number of respondents = 2 

  


