
   
 
 
 
 
Sunshine Line is a service of the 
Hillsborough County Board of County 
Commissioners, funded by the 
County, State grants & user fees.  
  
Our mission is to provide safe, cost 
effective transportation to those who, 
because of disability, age, or income,  
are unable to provide or purchase 
their own transportation. 
   
We have two types of transportation: 
door-to-door & HARTline bus passes.  
Door-to-door service is provided by 
county staff in county owned vehicles.  
Vehicles are wheelchair-lift equipped 
& meet ADA standards.  HARTline 
bus passes are issued to those who 
are able to ride the HARTline bus. 
 

  APPLICATIONS 
 
To apply call 272-7272 Monday - 
Friday, 8:00 a.m. to 5:00 p.m.  
 
You will need to provide: 
•  Name 
•  Address & telephone number 
•  Social Security Number 
•  Medicaid number (if you have one) 
•  Date of birth 
•  Disability 
•  Household income  
•  If you need an escort 

 

 
   
 
  BUS PASS PROGRAM 

 
If you travel within 3/4 of a mile from a 
HARTline bus route, you may be 
issued a daily or monthly bus pass.    
All requests for passes are taken by 
phone.  Call 272-7272, Option 3. 
Passes are mailed to you.  Allow at 
least 5 days for the pass to be 
delivered. For most clients there is no 
cost for the bus pass. However, you 
may have a co-payment.  You will be 
told if you have a co-payment when 
you call to request a pass.  You may 
also be required to come to our office 
one time to show a photo ID.  

 
  

 DOOR-TO-DOOR SERVICE 
 
Door-to-door service is provided if you 
are unable to ride the HARTline bus.  
You may also qualify for door-to-door 
transportation if you are going to a 
location where HARTline service is 
not available. A doctor’s statement 
explaining your medical condition & 
how it prevents you from riding the 
bus is required to qualify for door-to-
door service if you are in an area 
where bus service is available.  Staff 
will review the statement & determine 
eligibility for service.  All requests are 
reviewed using Americans with 
Disabilities Act (ADA) accessibility 
standards.   You may have to pay a 
co-payment for each trip. Co- 

 
payments are on a sliding scale based 
on income & range from no co-pay to 
$10.00 per trip.  You will be billed 
monthly for any co-payments. 
  
The County does not provide 
Medicaid service. Medicaid clients 
should call the Medicaid provider 
MMG Transportation at 253-3618.   
 

 
 
     RESERVATIONS  

 
Call 272-7272 Monday - Friday, 8:00 
am to 5:00 pm. from 2 to 7 days in  
advance to request a trip.  Medical 
trips receive first priority. Non-medical 
trips are available on a first-come, 
first-served basis.  
 
You will need to provide: 
•  Name 
•  Social Security Number 
•  Trip date  
•  Appointment time & return time 
•  Pick-up address 
•  Destination address 
• If you use a wheelchair or other 

mobility device (scooter/walker)** 
• If an escort or extra rider will be 

going with you 
•  Trip purpose 
 
Our scheduling system checks for a 
vehicle for your trip when you make 
your reservation.  We may ask if you 
can adjust the time so your trip will fit 
in a route.  If the trip does not fit in the  

 
schedule the request will not be 
accepted. 
 
** We are unable to transport 
wheelchairs larger than 30 inches 
wide by 48 inches long when 
measured 2 inches from the ground or 
more than 600 lbs. when occupied.   
 

 
ABOUT DOOR-TO-DOOR 

SERVICE  
Hours are Monday - Friday 6:00 am to 
5:00 pm, Saturdays 8:00 am to 5:00 
pm 
 
You must be ready 1 1/2 hours before 
your appointment time.     
 
Transportation is provided to the 
nearest location available for your trip 
purpose. 
 
Service is door-to-door.  Drivers will 
not go inside buildings to find you. 
 
Drivers will offer assistance to & from 
the building & into the vehicle, 
including opening the vehicle door, 
assisting with your seat belt, & 
securing wheelchairs. 
 
All return trips are scheduled when 
you make your trip reservation.  If you 
are not going to be ready at your 
scheduled return time, call 272-7272, 
option 5. Changes to return times will 
be accepted only if resources are 
available. 



 
If you use a 3 or 4-wheeled motorized 
mobility device ("scooter"), for your 
safety we recommend that you move 
to a seat in the vehicle. There is no 
securement device designed for 
scooters.  The driver will secure them 
as safely as possible with the 
available equipment; however, 
securement may not be possible at all. 
 
You must be able to provide for your 
own needs or bring an escort to ride 
with you. A reservation for the escort 
must be made when you make your 
reservation. 
 
Carry-on packages are limited to what 
you can safely carry.   
 
Eating, drinking, chewing tobacco, or 
smoking is not permitted.  
 
Audio/video devices such as radios or 
portable video games that have sound 
effects are not allowed.  
 
Guide dogs, or other service animals, 
are allowed.  Remind us of your 
service animal when you make your 
reservation.  Pets are not allowed. 
 
Clients who are on continuous, self-
administered oxygen may be 
transported if the equipment is 
designed as portable oxygen.  Oxygen 
tanks designated as "T" tanks will not 
be transported.  We must have an 
oxygen release form on file before you 
can be transported.   

 
Extra riders may be allowed on a 
space available basis & by advanced 
reservation only.   
 

GETTING THERE ON TIME  
 
Give yourself plenty of time to get to 
your destination.  You will share a 
vehicle with other riders, so time will 
be spent picking up & dropping off 
other people before we get to your 
stop.  And there is always the 
possibility of traffic delays or bad 
weather.  If you must be somewhere 
at 10:00 a.m., we suggest you 
schedule a 9:30 appointment. 
 
If the vehicle has not arrived 15 
minutes before your appointment, call 
us at 272-7272, option 5.   
 

    CANCELING TRIPS  
 
It is important that you tell us if you 
are not going.  To cancel call 272-
7272, option 2. If you call after 5:00 
pm or before 8:00 am you can leave a 
cancellation on our voicemail. 
 
Failure to cancel at least 1 hour before 
your trip is considered a "no-show".  
Riders who have 3 no-shows in a 
month may be suspended for up to 30 
days. 
 
Drivers can wait for 5 minutes only.  If 
you are not ready, you will be 
considered a "no-show" & the driver 
will continue to his/her next pick up 

 
Please contact us with any questions. 
 

Our Phone Number is: 
(813) 272-7272 

 
 Option 1: Information  
 Option 2: Cancellations 
 Option 3: Bus Passes 
 Option 4: Reservations 

Option 5: Today’s Trip 
Option 6: Complaints 

 
TDD: (813) 801-6822 

 
 

Our Fax Number is: 
(813) 801-6823 

 
 

Our Address is: 
4023 N Armenia Avenue, Suite 300 

Tampa, FL  33607 
 

State of Florida Commission for the 
Transportation Disadvantaged 

Ombudsman Hotline 
1-800-983-2435 

TDD 1-800-648-6084 
 

For information on other services 
through Hillsborough County Health & 
Social Services call (813) 272-5555 

 
This document can be made available 
in accessible formats upon request. 

 
This information is current as of May 13, 

2008.  Funding agency rules may change at 
any time. 
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