
Project Overview

Hillsborough County is currently building new infrastructure to improve wastewater 
service in Northwest Hillsborough. The cornerstone of the program is the expansion of 
the Northwest Regional Water Reclamation Facility. The facility will be expanded from 

10 million gallons per day (mgd) to 30 mgd and will serve the area without any impacts to the 
nearby community. The plant is surrounded by County-owned land and has room for expansion 
while leaving a buffer between the nearest neighborhoods.

Construction on the expansion project is scheduled to begin in summer 2017, and will last 
approximately three years.

Once completed, the expansion of the plant is projected to meet the region’s wastewater 
treatment needs through 2040. However, the site is being planned to accommodate future 
expansion, should it be needed, for wastewater treatment needs beyond 2040.

For More Information
For more information or if you have questions about the project, contact Diane Jones at (813) 
375-2928 or diane@djpublicrelations.com or call Hillsborough County Customer Service at 
(813) 272-5275. You can also visit HCFLGov.net/WWC to learn more about the project, to leave 
a comment online or to sign up for email announcements.

Improving 
Service and 
Reliability
The Northwest Hillsborough 
Wastewater Consolidation 
Program has been approved by 
the Hillsborough County Board of 
County Commissioners as part of 
its Capital Improvement Program. 
The program will retire two aging 
wastewater plants and consolidate 
treatment at the Northwest 
Regional Water Reclamation Facility. 
Overall, the program will improve 
wastewater service in northwest 
Hillsborough County, improve 
reliability, and save money for all  
county customers. 
 
The program includes:

• Retiring two outdated waste- 
water treatment plants.

• Expanding the Northwest 
Regional Water Reclamation 
Facility.

• Building new transmission 
pipelines.

• Building two new pump stations 
to transfer wastewater from 
the old plants to the Northwest 
plant.

• Installing new reclaimed water 
mains to return reclaimed water 
back to the service areas.

The goals of the project are to 
improve treatment efficiency, 
reduce power use and minimize 
future rate impacts. 
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The Northwest Facility Expansion, rendering shown here, 
 will occur entirely on County-owned land.



Improving Efficiency, Minimizing Impacts
Reducing Operational Noise

Wastewater treatment facilities have numerous mechanical parts that all make noise. Fortunately, at the Northwest facility, there are noise-
control measures currently in place and additional measures will be built into the expansion.

For example, the County installed sound 
curtains at the facility two years ago to 
reduce noise. These curtains, which will be 
installed throughout the expanded facility, 
use a combination of sound absorption and 
noise barrier material to contain noise. 

In addition, the new motors that are being 
installed as part of the expansion are 
anticipated to be even quieter than the 
motors currently at the plant.

Finally, all expansion will take place south 
and east of the current facility, away from 
existing neighborhoods, to further reduce 
noise.

Controlling Odors

The goal for the expanded facility is to have 
no off-site odors during regular operations. 
This will be accomplished primarily in two 
places: the headworks and the biosolids 
plant. The headworks is where the waste-
water first enters the facility and begins the 
complex process of becoming reclaimed 
water. During the expansion project, the 
headworks will be relocated to better shield 
it from neighbors.

The second place where odors occur is the 
biosolids facility. As part of the expansion, 
the County plans to move the biosolids 
processing equipment offsite to another 
location, removing this process from the 
Northwest facility.

Other odor-reducing steps taking place 
during the expansion include the covering 
of all process treatment tanks, eliminating 
spillways between process tanks where 
foul air can escape, and adding a new, air 
cleaning process to strip odors and polish 
the air before release.

Maintaining Traffic Safety

Construction on the Northwest facility will begin in summer 2017 and is expected to last approximately three years. During that 
time, the roads around the project, Race Track and South Mobley roads, will see some increased traffic. Hillsborough County and 

the design-build team on the project, Garney/
Wharton-Smith, are committed to reducing 
traffic inconvenience while keeping the roads 
safe for all travelers.
Here are a few ways they will do this:
1. Construction traffic will occur mainly on 
weekdays, between the hours of 7:00 a.m. and 
4:00 p.m.
2. Traffic cameras will be placed at a few strategic 
locations near Ed Radice Park to ensure that 
construction trucks are driving safely and are 
abiding by the stated hours of operation.
3. All truck operators will be trained on the 
normal operating hours and will receive additional 
awareness and safety training necessary to travel in 
and around the project area. 

Managing Construction Noise

As with all construction projects, there will be some 
noise generated from trucks, heavy equipment and 
earth-moving activities. However, the County is 
committed to being the best neighbor possible, and 
will restrict construction activity mainly to week-
days between the hours of 7:00 a.m. and 3:30 p.m. 
 
Reducing Environmental Impacts

The Northwest facility is surrounded on all sides by 
trees, wetlands and other green spaces. In order 
to expand the plant, some of this will need to be 
removed. Preliminary estimates showed 51 acres of 
wetlands being impacted by the project. However, 
the design-build team was able to reduce this 
impact to only 11 acres, thus saving much of the 
surrounding natural areas.

To mitigate this wetland impact, the County will 
create, restore or enhance approximately 90 acres 
that will buffer the plant from the surrounding 
neighborhoods. Additionally, these wetlands will 
support wildlife and could support a future wetland 
trail system.



The Hillsborough County 
Public Utilities Department 
provides wastewater service 
to approximately 500,000 
people. The County owns and 
operates seven wastewater 
treatment plants, more 
than 750 wastewater pump 
stations, and more than 1,900 
miles of wastewater pipeline. 
In addition, the County has 
12 reclaimed water pump 
stations, more than 332 miles 
of pipeline and serves more 
than 15,000 customers with 
reclaimed water. 

Working with the Community

Hillsborough County is committed to an open dialogue with the community. 
County and project staff will provide project information and construction 
updates on a regular basis, including: 
• Website and email updates 
• News releases to the local media 
• Updates to community contacts through the Office of Neighborhood 

Relations 
• Updates on Hillsborough County social media channels
• Periodic updates at County Commission and community group meetings
• Presentations to local groups, as requested

  

New Multi-Use Trail Planned as part of Facility Expansion

An exciting bonus to the project is the addition of a multi-use trail that will 
run nearly two miles on the County’s property. Credit for this trail must 
be given to the residents, who suggested adding trails near the Northwest 
facility during program development.
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