Help for Hillsborough County Public Utilities Online Account Information

Setting up your new Password and Personal Profile:

1. To begin, goto Online Account Information

htt p S: { {IW r h | I | S bo rou g h cou nt, , or g { YO u ‘Welcome to the Hillsborough County Public Utilities Department Online Account Information Service.

Wl” be directed tO an Online Account The Online Account Information Service allows you to:
Information Screen » View your account information online

» Make a credit card or ACH withdrawal payment on your account
» Setuplupdate automatic email notification of your bill

» Zign up for automatic payments on your account

» Request a payment extension

H e re yo u W|| I be asked tO prOVIde you r » Update the contact telephone numberis) and mailing address for your account
. . . First time users will enter their 4 digit PIN or the last 4 of their SSN or Federal ID number as your password. (Do no enter
spaces, or dashes or pericds) You will then be taken to a page to establish a more secure password. Existing users will
HIlISborOUgh County PU bllc Utlllty be prompted to establizsh a secure pazsword after first time Log In.

Account Number and Password.

HOWRS Account Number l:l

Tips:
e Always use the most current
account number from your latest TS A S e e e 0 200
ut|||ty bill. Old |ega cy account Hillsboreugh County Refund Poiicy | Privacy Information

numbers are still being redirected
to your most current account number however, they will cause a conflict when establishing your new
profile page.

e Your first time password will be the last 4 digits of the account holder’s social security number. This
password is a temporary password and once changes are updated, become invalid.

2. Once this information has been entered,

Online Profile Registration

CIle on the Log |n b utton. Th IS WI“ ta ke This page allows the user to confirm email sddress and set a securs password for
i . gTec::es ‘t:?‘érézesubepué;‘:rénfaﬁ 'r:l‘lclvlt‘:rﬂeug:oer? to keep your email information up to date

you to step 2 and the Online Profile HEWRS Assount Number. X0000GX0175
Registration screen. Email mbbalincheermom@act com ]

Password must be eight characters 1 upper case, 1 lower case, 1 number and

1 special character (@#3%"&")
Here you will be asked to enter a new New Pasaword [ |
password and establish and answer three Contiem Passwors: | '
security questions. You can also update T, oot By 18 Yout ety Aot CAT ST e Ihe Sams Gnd SAN NOT

match your password.

your email address.

Question 1- [What is the first name of your oldest uncle/aunt? ~|
answer: | |
. . Question 2 | What city was your mother born? vl
Tlps' Answer- | |
e Passwords must be at least 8 Question 3: I\Nhat was your father's occupation ‘when you were in high school? ~|
Answer
characters and contain 1 upper

case, 1 lower case, 1 number and 1
special character.

e Your password special character must be one of the following: ! @ #S % * & *
All other keyboard characters are invalid.

e Your selected questions and answers should be something that you can easily relate to. For our
commercial account holders, a generic response should be considered as this may be shared in a
company setting. Please save your profile responses in a secured manner for future reference, if
necessary.

e Any future changes that you make to you’re already established Online Profile will also prompt you to
change your existing password as part of the security profile update requirement.

When completed, click the Continue button. This will take you into your Account Information screen. Here
you will be able to review your bills, pay your bill, setup for recurring payments and access other account links.
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Forget Password or Change Password:

1. The forget password feature is only activated when an online profile has been established. If a profile has been
established, you may update your Online Account Information by clicking on the Forget Password button.
There you will be directed to a Forget Password screen. You be required to answer your previously selected
security questions and enter your billing zip code.

Forgot Password

This page allows a user to resst a password if it is forgotten or locked out. Users must
answer all 2 security gquestions correctly and premise zZip code in order to procesd.

HCWRS Account Number: 1443250175
Question 1: What is the first name of your cldest uncle/sunt?

AMEWET | |

Question 2- What city was your mother borm?

Arswer: | |
Question 3: What was the make'modse] of your first car?

AnSwWer: | |

What is the zip code of the mailing address? |

Cancel || Continue

Tip: Be sure to enter your billing zip code. This is often overlooked and will cause an error message.

2. Once completed, click on the Continue button. This will take you to the Change Password screen. Here you
will be asked to setup a new password.

Change Password

HCWRS Account Mumber: 1443280175
Password must be eight characters. 1 upper case, 1 lower case, 1 number and 1 special character (S % &™)

Mew Password: | |

Confirm Password: | |

Tips:

e Cannot be a previously used password.

e Passwords must be at 8 characters. 1 upper case, 1 lower case, 1 number and 1 special character.
Your password special character must be one of the following: ! @ #S$ % ~ & * All other keyboard
characters are invalid.

e Some Web Browsers may have user features that save data history which may remember your old
access links and password. You may need to clear and/or manually enter new information.

e After 5 unsuccessful password attempts, your access is temporarily locked out. You may contact us to
assist in resetting your password or by default, the temporary lock password function does unlock
after 20 minutes and you may try again with the correct password.

When completed, click continue and you will be directed to your Account Information screen. Standard
services such as bill views, payment options and other account links are now available to you.
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