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ULTRA LOW FLOW TOILET REBATE PROGRAM 
 

Install a ULF Toilet and you’ll save more than just money.  Conserving our water resources is one of the most important issues 
facing the world today.  With only one percent of the Earth’s water available to humanity and nature, it is paramount that we all 
help conserve our water.  One of the easiest ways to do this is to replace older high volume toilets with new ultra low flow models.  
Prior to 1993, the plumbing code allowed the installation of toilets that flushed with 3.5 gallons or more.  Since 1993 the plumbing 
code specifies a maximum 1.6 gallon per flush standard.  Today, toilets are even available at as little as 1.28 gallons per flush.  
Family water use varies, but by making this change, the average household could save 20,000 gallons of water per year!  This could 
lead to a significant reduction in the household’s water bill, plus, you can start saving instantly with up to a $150 rebate from 
Hillsborough County.  This program is only available to water customers of Hillsborough County Water Resource Services. 
 
Here’s how it works: 

• Contact Water Resource Services at 274-6800, extension 43985 to check for previous installations and program 
participation eligibility. 

• Fill out the attached Rebate Application and send along with the original sales receipt(s) listing separate costs for the 
ULF toilet, parts and labor. 

• Mail forms to Water Resource Services, ULF Toilet Rebate program, 925 E. Twiggs Street, Tampa, FL 33602. 
• If you would like your sales receipt returned, enclose a self-addressed, stamped envelope.  Include the original receipt 

from your licensed plumber if you wish to receive the installation allowance. 
• Send only one application for each service address, no matter how many units are installed.  (program not available for 

new construction since 1993). 
• You must agree to participate in a water conservation survey and a random, on-site installation verification.  You may be 

contacted by the rebate program administrator to schedule an on-site installation verification inspection. 
• Hillsborough County does not sell or install toilets, nor do they make any specific guarantee on toilet 

performance.  Toilet performance varies, so choose your new toilets carefully. 
 
Rebate Amounts: 
You should receive your rebate check by mail in six to eight weeks after submitting a complete application, Supplemental W-9 
form and receipts.  If the purchase price of the ULF toilet is less than the rebate amounts listed below, you will receive a rebate 
equal to the purchase price.  Fixture costs include: the tank, bowl, wax ring, plumbing parts and bolts.  Toilet seats are not eligible.  
If the ULF toilet is installed by a licensed plumber, you may apply the installation allowance toward a portion of the installation 
cost. 

Single-Family Homes, Resident-Owned Condos and Mobile Homes 
    Maximum  Installation 
  Toilets  Rebate   Allowance  Total 
  1st  $ 125   $ 25   $ 150 
  2nd  $   65   $ 15   $   80 
  3rd (maximum) $   40   none   $   40 
 
A maximum of three toilets to be rebated per single family dwelling.  Maximum rebate for three toilets is $270. 
 

Commercial Properties, Business Apartments, Duplexes, etc. 
Rebates are available at a maximum of $100 per replaced toilet, with no limit on the number replaced on each property; however, 
all such rebates are subject to installation verification inspection.  No installation allowance is available. 
 



 
Hillsborough County Toilet Rebate Application 

 
Building and Hillsborough County Water Resource Services Account Data (Installation Address): 
 
Account Name:               
 
Street Address:               
 
City, State, Zip:               
 
Mobile Home Park/Condo Name (if applicable):            
 
Building Type (check one): 
  � Single Family Home 
  � Owner-Occupied Condo or Mobile Home 
  � Rental Condo or Mobile Home 
  � Multifamily Apartments (2 or more units) 
  � Commercial Business 
Hillsborough County  
Water Resource  
Services Account Number:            -               .           
 
How many replaced toilets are being requested for rebate?     
 
Contact Information.  All correspondence, including rebate check, will be sent to the owner or managing agent at: 
 
Name (owner or managing agent):            
 
Mailing Address:               
 
City, State, Zip:               
 
Phone / Fax:                
 
Inspection Appointment Information (if selected for inspection): 
 
Person to Contact:               
 
Daytime Phone/Best Time to Call:             
 
Rebate Check Information: 
 
Name (check payable to):              
 
Certification, Terms and Conditions: 
I hereby certify that I am the building owner of record or duly authorized managing agent, that I have read and abided by the 
program guidelines, and that I have read, understand and agree to the terms of the rebate program.  I understand that any toilet, for 
which a rebate is issued, is subject to a random on-site installation verification.  I agree to respond to a brief water conservation 
survey.  The County does not guarantee toilet performance or workmanship.  The County reserves the right to withhold a 
rebate for failure to comply with program requirements. 
 
Signature:                
 
Printed Name:               
 
Date:             Space below line reserved for office use. 
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