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Next Regular COSW Meeting:
August 24, 2021
Time: 9:00am until 11:00am

Hillsborough County Commission on the Status of Women
Meeting Recap – May 25, 2021
This meeting was called to order by Chair Lee Lowry at 9:00 AM.
Members Present: Chair Lee Lowry, Secretary/Treasurer Marggie Nichols, Tee Solomon, Debra
Bellanti, Mindy Murphy, the Honorable Peggy Quince, Mary Pat King, Robin DeLaVergne, India
Witte, Tatiana Lattanzio and Angela Birdsong
Members Present by Phone: Vice Chair Nicole Hubbard, Dotti Groover-Skipper, Elizabeth
Gutierrez, and Kelley Parris
Others Present by Phone: Friends of the COSW Staff Johanne Castagan
Members Absent: Dr. Idelia Phillips
Public Comment: None
Review and Approval of March Meeting Recap: The April meeting recap was unanimously
approved.
Chair’s Report: Chair Lowry thanked Marggie Nichols for being a valuable part of the COSW
and announced that her term has concluded. The Hispanic Professional Women’s Association
has nominated a new representative for BOCC approval.
Friends of the COSW Financial Report (Marggie Nichols/Johanne Castagan): Joanne had
nothing to present.
Women’s Hall of Fame Discussion: Chair Lowry expressed that there is no advertising for
sponsorship and the sales depend on this COSW. Staff was asked to reach out to Communications
to extend the WHOF nomination deadline to June 15th. The nominations are to be brought back at
the June 22nd COSW meeting to be voted on. The results are to be announced at an August BOCC
meeting. It was decided the table size could vary depending on the sponsor’s contribution. India
Witte will get the books for the inductees.
Planning & Subcommittees Discussion for 2021/22: Chair Lowry lead a discussion on the
mandate and how to identify specific issues for the COSW to address. After the issue is selected,
the COSW will partner with a facilitator for further work.
Adjournment: The meeting adjourned at 10:16 A.M.

Friends of Commission on the Status of Women
Financial Position
As of May 31, 2021

TOTAL

ASSETS
Current Assets
Bank Accounts
BOT - Friends of the COSW

17,335.80

PayPal

0.00

Square

0.00

Total Bank Accounts

$17,335.80

Accounts Receivable
Accounts Receivable

0.00

Total Accounts Receivable

$0.00

Other Current Assets
Prepaid Expense WHOF

2,032.50

Undeposited Funds

0.00

Total Other Current Assets

$2,032.50

Total Current Assets

$19,368.30

TOTAL ASSETS

$19,368.30

LIABILITIES AND EQUITY
Liabilities
Current Liabilities
Accounts Payable
Accounts Payable

75.00

Total Accounts Payable

$75.00

Other Current Liabilities
Pre event WHoF Payment deposit

2,100.00

Total Other Current Liabilities

$2,100.00

Total Current Liabilities

$2,175.00

Total Liabilities

$2,175.00

Equity
Unrestricted Net Assets

17,770.54

Net Income

-577.24

Total Equity

$17,193.30

TOTAL LIABILITIES AND EQUITY

$19,368.30

Accrual Basis
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Friends of Commission on the Status of Women
Statement of Activities
January - May, 2021

TOTAL

Income
Total Income
GROSS PROFIT

$0.00

Expenses
Business Expenses
Business Registration Fees

101.25

Total Business Expenses

101.25

Contract Services
Accounting Fees

14.99

Total Contract Services

14.99

Operations
Administrative Support Fees

225.00

Bank Fees

40.00

Software

100.00

WHOF Expense
Website Expenses

96.00

Total WHOF Expense

96.00

Total Operations

461.00

Total Expenses

$577.24

NET OPERATING INCOME

$ -577.24

NET INCOME

$ -577.24

Accrual Basis
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THE HILLSBOROUGH COUNTY COMMISSION ON THE STATUS OF WOMEN

MANDATE FOR

Women’s Wellness
Every woman in Hillsborough County deserves to be educated, to prosper, to raise and
support a family in a healthy and safe environment, to contribute to society, and to enjoy
a purposeful and meaningful life. To protect these rights, our community must guarantee the
building blocks essential to health:
•

 n environment free from violence; physical, emotional
A
and sexual abuse; and discrimination of any kind

•

 ommunity assets needed for health, such as green
C
spaces;clean air and water; nutritious foods

•

Quality education

•

Safe, affordable housing

•

Reliable transportation

•

Economic opportunity and the ability to earn a living wage

•

Quality child care

•

Quality elder care

•


Health
promotion resources, such as health and nutritional counseling; smoking and tobacco
cessation; substance abuse treatment, mental health counseling, and stress management

•

Comprehensive health insurance coverage

•

 ngoing quality preventive, primary and specialty care; comprehensive reproductive health care;
O
and management of chronic diseases
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Building Bridges,
Not Walking on Backs:
A Feminist Economic Recovery Plan for COVID-19

HAWAII STATE
COMMISSION
ON THE STATUS OF WOMEN

Hawaiʻi State Commission
on the Status of Women
Department of Human Services
State of Hawaiʻi

Building Bridges, Not Walking on Backs
A Feminist Economic Recovery Plan for COVID-19
Hawaiʻi State Commission on the Status of Women

April 14, 2020
By the Hawaiʻi State Commission on the Status of Women Executive Director Khara JabolaCarolus in collaboration with members of the community. Special thanks to the Micronesian
Women’s Taskforce, Hawaiʻi Feminist COVID-19 Response Team, Katherine D. Chavez (Chair,
Honolulu County Committee on the Status of Women), Dr. Amanda Shaw, Dr. Kealoha Fox,
Tanya Smith-Johnson, Deja Ostrowski, Jen Jenkins, Darlene Ewan, Kathleen Algire, Angelina
Mercado, and Healthy Mothers Healthy Babies.
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Executive Summary
The road to economic recovery should not be across women’s backs.
COVID-19, and the measures being implemented to contain it, are deeply affecting our social
and economic relationships here in Hawaiʻi and beyond. This new landscape is forcing us to
reconsider many aspects of our lives and economy, including our economic future. The COVID19 response and recovery plan sets the stage for a series of what could be some of the most
important and transformative policy decisions that Hawai‘i and the world have the opportunity to
enact. This is our moment to build a system that is capable of delivering gender equality. It is
time to center gender in the nation’s rising racial and economic justice movements.
Current economic shocks and loss of employment from COVID-19 are being characterized as an
economic “shutdown. While state officials recently raised concerns about “idle” government
workers, including the 92.8 percent of secretaries and administrative assistants who are women
(DBEDT, 2018), it is important to recognize that some aspects of our economies are actually in
overdrive. If one recalls that the definition of the word “economy” comes from the Greek,
meaning to “manage the household,” this helps to bring into focus that women in our
communities have never been busier taking care of loved ones, provisioning supplies, and
finding ways to offset the enormous economic and social burdens of this time. These aspects of
the economy usually go uncounted and hidden yet there would be no economy without these
activities.
The cheap value of caregiving is not natural, but has political origins. Caregiving, associated
with and expected of women, is necessary for economic production to take place and yet it is
split off from economic production, thereby structurally subordinating women in society. This is
why even within their own racial, indigenous status, and economic groups, women are the most
marginalized. Case in point: Native Hawaiian women are more economically vulnerable than
Native Hawaiian men, earning 70 cents for every dollar a man makes, and 79 cents for every
dollar a Native Hawaiian man makes. Women will never be able to equally participate in
Hawaiʻi’s economy without a social care infrastructure and if men are not supported and
incentivized to share care activities.
Positively, we are witnessing the social re-valuing, in limited terms, of certain forms of work that
have been structured and siloed into the most low-paid occupations such as caregiving,
government administration, food and delivery services. Women dominate the service industries
in Hawaiʻi especially social services, domestic services and healthcare because of systemic
sexism.
Rather than rush to rebuild the status quo of inequality, we should encourage a deep structural
transition to an economy that better values the work we know is essential to sustaining us. We
should also address the crises in healthcare, social, ecological and economic policies laid bare by
the epidemic. In order to do this well, we must integrate the knowledge developed by
marginalized communities that will help us to prioritize greater social well-being as key to the
economy. However, at this time, the voices of those most impacted by COVID-19, including
|
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women, girls, femme-identified and nonbinary people, racialized women/women of color and
Native Hawaiian, Pacific Islander and immigrant women in Hawaiʻi, are largely missing from
the discussions on COVID-19 recovery planning. Those experiencing the structural inequalities
that lead to poor health, will feel the health, economic and social costs of COVID-19 the hardest
and will have the least ability to “recover.”
Women’s health, livelihoods and bodily integrity are also particularly at risk during this time due
to reports of increased domestic violence, sex trafficking including sexual harassment and
coercion by landlords, interruptions to abortion access on the neighbor islands, women’s roles
caring for the ill and other longstanding gender inequalities. Across the world, leaders are urging
“governments to put women and girls at the centre of their efforts to recover from COVID-19.”
That starts with women as leaders, with equal representation and decision-making power,
committed to advancing women’s wellbeing as a group.
The Governor recently inaugurated a “Hawai’i Economic and Community Recovery &
Resiliency Plan” led by Alan Oshima as “Economic and Community Navigator.” We eagerly
await details of the processes being developed around the plan to ensure a “collaborative
approach that brings together all stakeholders” and look forward to supporting these efforts by
bringing together the voices of organizations working with women, girls and those who identify
as women, femme and nonbinary.
We also seek to support the Senate Special Committee on COVID-19 and House Committee on
COVID-19 Economic and Financial Preparedness and Recovery to craft plans that advance
gender equality. In particular, we are concerned that the University of Hawaiʻi Economic
Research Organization’s recent economic plan for recovery, is missing consideration of issues
specifically related to child and eldercare as well as the situation of women and girls. We
recommend a number of Principles & Practices for a Gender and Socially-Responsive Recovery
on page 15.
This document represents a living and evolving agenda for a feminist COVID-19 response and
recovery and therefore is not exhaustive, definitive or exclusively representative but highlights
key and emerging principles and recommendations:

Key Recommendations
1. Build a feminist COVID-19 response and recovery plan. The COVID-19 response,
recovery and stimulus actions must include input from the impacted, essential sectors that
employ a majority of women and organizations that serve women, girls and people who
identify as women, femme and nonbinary. This must include collection, analysis and
publication of disaggregated data (gender, race/ethnicity, indigeneity, age, zip code, and
social data) on COVID-19 cases and the economic impact of COVID-19.
2. To contain costs or enhance revenue the state should: Avoid austerity or fiscal
consolidation measures at all cost since these will exacerbate the recession. Follow State
Department of Human Services recommendations and ensure no cuts to social services,
|
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including services for domestic violence and for maternal, sexual, reproductive and
mental health and avoid government employee furloughs. Raise revenues by taking
advantage of the Federal Reserve $500 billion lending program to state and local
governments which will help to stimulate the economy.
3. To support, enhance and stimulate Hawaiʻi’s economy the state should: Shift from
reliance on a precarious tourism industry which offers Hawaiʻi residents especially
women predominately low wage earning employment while the social and ecological
costs of tourism go unaddressed. Support displaced workers via an adjustment fund for
retraining and professional mobility, and support social entrepreneurship approaches.
Enhance women’s access to capital outside low-wage sectors and the commercial sex
industry, and in green-technologies and prevailing wage jobs, i.e., male industries,
through specific gender and racial equity programs. Invest in subsistence living and the
perpetuation of land- and sea-based practices traditional to Hawaiʻi’s ecological and food
system.
4. Use federal stimulus funds to promote reform and programs in the following areas:
• Economic Support
• Special funds and infrastructure for high risk groups
• Parents and Caregivers
• Health and Healthcare Programs, Institutions Providers and Caregivers
• Release Programs
• Housing, Shelter and Public Services
• Digital and ICT Access
• Native Hawaiians because the State of Hawai‘i is obligated to fulfill its share of the
Public Land Trust Revenue, where twenty percent of Public Land Trust revenues are
to be provided to Native Hawaiians. The State’s well-established commitment to the
Native Hawaiian community should include a twenty percent pro rata share of the
COVID-19-response funds in trust for their express recovery needs, which would
help lift Native Hawaiian women.
5. To diversify and reshape the economy we must:
a) Reorient our economies away from the military, tourism and luxury
development. Identify new opportunities for more sustainable economic
livelihoods by identifying opportunities for Hawaiʻi to support and benefit from
sustainable PPE manufacturing, design or other opportunities and ensuring
women have access to “green jobs” in renewable energy, energy efficiency, and
environmental management and construction jobs (89.9% male workers) through
stimulus programs that promote gender and racial equity.
b) Build the state's social infrastructure (childcare, education and healthcare)
which has been shown is more effective in reducing public deficits and debt than
austerity policies and boosts employment, earnings, economic growth and fosters
gender equality.
|
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c) Redress critical economic inequalities to promote women’s financial
independence, which is a basic condition for recovery and liberation from
gender-based violence. Raise the minimum wage to a living wage ($24.80/hour
for single mothers), adopt universal basic income, universal single payer health
care, paid sick days and paid family leave, restructure the regressive tax system
through increased property taxes and corporate taxes once the recession ends,
develop innovative programs to address houselessness, and center food system
workers and farmworkers, not just larger-scale farmers, in agricultural and food
self-sufficiency programs, widening access for low-income consumers.
d) Harness the role of midwifery to improve deficits in maternal and neonatal
health care in Hawaiʻi, especially in rural areas. Prioritize maternal health
services and health care for other marginalized groups through substantive
consultation and cooperation not simply targeting those at risk.
e) Fully incorporate gender-based violence prevention in the immediate
response and long-term recovery.
Recovery stimulus funds are supposed to be neutral, but we know this is not possible in a
gendered society without a thoughtful plan that ties in gender with race, indigeneity and class.
The Commission is cognizant that a plan presented by a colonial power structure does not reflect
the only or best route to a just recovery. We hope to make space for community ideas that speak
not only about response and recovery, but also of repair and revival: repair of historic harms and
intergenerational trauma playing out as male domination, gender-based violence, economic
insecurity, poor health and mass incarceration. These are a serious threat to a sustainable,
resilient society. It is clearer than ever that capitalism could not care for us during COVID-19.
Now is the time to prioritize a revival of place-based practices and knowledge, and selfdetermination. Only in this way can we hope to redefine our connections, inseparably economic
and social, with women, one another, and with the wider world of which we are a part. In our
view, we are not seeking "to return to normal" but to build bridges to a feminist future for
Hawai‘i.

1.

Introduction

Unpacking the “economic shutdown”
COVID-19, and the measures being implemented to contain it, are deeply affecting our social
and economic relationships here in Hawaiʻi and beyond. Hawaiʻi currently --leads the country in
unemployment claims and the pandemic is forcing us to reconsider many aspects of our lives,
including our economic future. While many have characterized the current economic shocks and
loss of employment as an economic “shutdown”, it is important to recognize that in some ways,
some aspects of our economies are actually in overdrive. If one recalls that the definition of the
word “economy” comes from the Greek, meaning to “manage the household”, this helps to bring
into focus that many in our communities have never been busier managing their households.
Taking care of loved ones, provisioning supplies, and finding ways to offset the enormous
|
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economic and social burdens of this time -- these are aspects of the economy that usually go
uncounted and hidden.
Alongside this increase in activities of “social reproduction” -- what is needed to reproduce
ourselves as a species -- we are also witnessing the social re-valuing, in limited terms, of certain
forms of work that have been structured and siloed into the most precarious, low-paid
occupations such as caregiving, food and delivery services. Some of the least valued and lowest
paid workers are now being called “essential” even as little has yet been done to improve the
material conditions of their work that would reflect this value.
Center marginalized people and communities to build back better
Rather than rush to rebuild the status quo, we should seize this opportunity to transition to an
economy that better values the work we know is essential to sustaining us and address the harms
and gaps in healthcare, ecological social and economic policies laid bare by the epidemic. In
order to do this, we must integrate the knowledge developed by marginalized people and
communities that will help us to prioritize greater social well-being as key to the
economy. However, at this time, the voices of those most impacted by COVID-19, including
women, girls, femme-identified and nonbinary people, racialized women/women of color and
Native Hawaiian, Pacific Islander and immigrant women in Hawaiʻi, are largely missing from
the discussions on the economic impact of COVID-19 and recovery planning. These groups will
feel the health, economic and social costs of COVID-19 the hardest because of the combined
effect of sexism, racism and classism as well as other systems of oppression.
COVID-19 will impact Native Hawaiian, COFA and immigrant women hardest
With regard to health, “environmental racism” and the social determinants of health mean that
low-income, rural communities and communities of Native Hawaiian ancestry and color are
more likely to live and work in areas that have been targeted for toxic industries and lack access
to healthcare, nutritious food and experience greater stress than those in more privileged
communities. Health problems and air pollution are contributing factors in Covid19 deaths and
these forms of structural racism have led to a vastly disproportionate death toll amongst Black
communities in the U.S. In our communities, those experiencing the structural inequalities that
lead to poor health, such as Native Hawaiians, COFA citizens and immigrants, are also more
likely to be disproportionately burdened by COVID-19 disease.
Feminist women’s leadership must be at the center of the COVID-19 response and recovery
Women’s health, livelihoods and bodily integrity are also particularly at risk during this time due
to reports of increased domestic violence, sex trafficking, sexual harassment and coercion by
landlords,, interruptions to abortion access on the neighbor islands, women’s roles caring for the
ill and other longstanding gender inequalities. Lack of representation in leadership and decisionmaking processes means that Hawaiʻi ranks nationally at a C- for the representation of women,
who make up only approximately one-third of members of the legislature. Economically, recent
national statistics show that women represent 60% of those laid off in the pandemic as the
majority of ‘high contact’ service workers in impacted industries. Although the state data does
not disaggregate unemployment claims by race or gender, there is reason to believe that Hawaiʻi
women are also at the forefront of impacted industries locally, as the service and tourism
industry workforce also employs many women of color. Across the world, leaders are urging
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“governments to put women and girls at the centre of their efforts to recover from COVID-19.
That starts with women as leaders, with equal representation and decision-making power”
(António Guterres, United Nations Secretary-General, April 9, 2020).
Building a feminist COVID-19 response and recovery
For these reasons and many more, the COVID-19 response, recovery and stimulus actions must
include input from the impacted, essential sectors and organizations which employ a majority of
women, girls and people who identify as women, femme and nonbinary. The Hawaiʻi State
Commission on the Status of Women has convened a group of such organizations and
individuals in order to develop and share principles and practices for implementing a genderresponsive and feminist response to COVID-19 in the Hawaiʻi context. At its most basic, a
feminist response means a response informed by an awareness of systemic sexism and action to
end it. In consultation with this group -- and drawing on an international body of established and
emerging writing about the gender and socio-economic impacts of the pandemic, the response to
it and recovery efforts -- this document outlines key principles and practices as well as concrete
needs and policy options which will promote a holistic and diversified approach to our economic
recovery. We outline our concerns about the current economic recovery planning process and
offer recommendations that will enable a more equitable process.
In addition to our working group, we also coordinate with other groups focused on women,
gender and sexual orientation and gender identity (SOGI), disability, Native Hawaiian rights, and
immigration who are also currently developing their own responses to the interconnected
COVID-19 crises. This document represents a living and evolving agenda for a feminist COVID19 response and recovery and therefore is not exhaustive, definitive or exclusively representative
but highlights key and emerging principles and recommendations.

2.

The State’s Current Economic Recovery Planning
Processes

The Governor recently inaugurated a “Hawai’i Economic and Community Recovery &
Resiliency Plan” led by Alan Oshima as “Economic and Community Navigator.” We eagerly
await details of the processes being developed around the plan to ensure a “collaborative
approach that brings together all stakeholders” and look forward to supporting these efforts by
bringing together the voices of many organizations working with women, girls and those who
identify as women, femme and nonbinary.
The Senate Special Committee on COVID-19 and House Committee on COVID-19
Economic and Financial Preparedness and Recovery mainly include representatives from the
state and industry, with a few nonprofits working on Native Hawaiian rights and
homelessness, but seemingly ignore gender and women’s rights, women’s organizations,
immigrants’ rights groups and other sectors. The manner in which informational briefings have
been conducted has left little room for public input or consulted those most marginalized in our
communities.
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In addition, we are committed to advocate for the broad inclusion of research and evidence to
feed into the Economic and Community Recovery & Resiliency Plan. In this sense, while we
very much appreciate the hard and speedy work of the University of Hawaiʻi Economic
Research Organization’s economic forecasting and recent economic plan for recovery, we
have been able to identify several omissions and recommendations that could enrich and deepen
thinking around the next steps needed for Hawaiʻi to resume some now closed down areas
of economic activity.
Principally, the plan is missing consideration of issues specifically related to child and
eldercare as well as the situation of women and girls. This is perhaps in part because the plan
relies heavily on the suggestions of an American Enterprise Institute study which similarly does
not address the disaggregated impact of recovery plans and measures needed to reach women,
girls, immigrant communities and houseless citizens. We have analyzed the UHERO plan closely
(found in Annex C) and offer several suggestions for expanding analysis and action: 1)
implement gender- and socially-responsive public health programming, including with relation
to contact tracing; 2) center the most marginalized when developing criteria for relaxing stay-athome Orders; 3) consider the impacts and consequences of asking those most at-risk to carry the
burden of ongoing social distancing under relaxed orders; 4) ensure free and equal access to the
equipment and testing needed to return to work; 5) defer to educational experts who can
highlight the disability, gender and social impacts of proposed changes to education and 6);
enable a broader discussion on the role of tourism in Hawaiʻiʻs economy and society, centering
the adjustment needs of the tourism workforce and the rights of residents. As the UHERO report
correctly notes, “it is critical for government to maintain the trust of citizens during a time when
its decisions impose such substantial costs on people (page 3).” Ensuring greater transparency
and public consultation with the economic recovery planning is critical toward this end.
The following section highlights our response to the key questions regarding the economic
recovery that have been collated from consultations through our working group:

3.

A Feminist Economic Recovery Plan

In this section, we outline several recommendations based on questions submitted to the Hawaiʻi
State Commission on the Status of Women about the COVID-19 response and economic
recovery:
1. How the state should deal budgetary changes including restrictions, programmatic
changes, furloughs or other employment related efforts to contain costs or enhance
revenue;
2. How the state should support, enhance and stimulate Hawaiʻi’s economy, given the
possibility that even after the stay-at-home orders have been lifted, the tourism industry
may not return to normal levels for some time to come; and
3. How the state should spend federal COVID-response funds coming to the state.
4. How the state should reshape and diversify the economy, making Hawaiʻi more resilient
to future economic downturns.

|
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1.

How will the state deal with budgetary changes including restrictions,
programmatic changes, furloughs or other employment related efforts to contain
costs or enhance revenue?

It is unwise macroeconomic policy to cut government spending during a crisis such as COVID19 as this would exacerbate the anticipated recession. The state should avoid austerity or fiscal
consolidation measures at all cost, given that the International Monetary Fund IMF and others
have concluded that austerity is ineffective in increasing growth and increases inequality, which
in turn hurts the level and sustainability of any growth. Specifically, the state should:
•

•

•

2.

Follow recommendations from the Hawaiʻi State Department of Human
Services to Senate COVID Committee. This includes ensuring no cuts to social
services, including services for domestic violence and for maternal, sexual,
reproductive and mental health.
Avoid government employee furloughs wherever possible, as the public sector
disproportionately employs women and people of color. Considering creating
opportunities to allow existing government workers to participate in new roles
within the recovery effort, rather than furloughing employees, coupled with free,
safe and accessible childcare as soon as possible.
Enhance state revenues by taking advantage of the Federal Reserve $500
billion lending program to state and local governments. The Commission is
cognizant that property tax and corporate tax are not ideal macroeconomic policy
options during a recession. However, the state can borrow money, which is
possible because the state’s balanced budget language has an exception for when
the Governor publicly declares that public health is threatened. Interest rates are
currently very low, and the Federal Reserve has recently opened a significant new
lending facility for states (the Municipal Liquidity Facility).

How should the state support, enhance and stimulate Hawaiʻi’s economy, given the
possibility that even after the stay-at-home orders have been lifted, the tourism
industry may not return to normal levels for some time to come?

The recovery represents an opportunity to shift away from reliance on a precarious tourism
industry which offers Hawaiʻi residents predominately low wage earning employment while the
social and ecological costs of tourism go unaddressed. The social costs of tourism include gender
inequalities and human rights abuses against women, gender identity and sexual minorities, and
children which have been linked to these industries. Instead the state should fund specific
programs that will:
•

Support
• Displaced workers via an adjustment fund for retraining and professional
mobility. In addition to ensuring low-paid workers receive a living wage (as
below), programs should be developed to support workers to enter higher paying
professions and gain funding for small businesses.
• Social entrepreneurship approaches to new economic activities by individuals,
groups, start-up companies or entrepreneurs, who seek to develop, fund and
implement solutions to social, cultural, or environmental issues. Social
|
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•

•

3.

entrepreneurship best practices should be applied to a wide range of
organizations, which vary in size, aims, and beliefs. Social capital of interpersonal
relationships, a shared sense of identity, a shared understanding, shared norms,
shared values, trust, cooperation, and reciprocity must form the heart of our new
economic system beyond capitalism.
Enhance
• Women, sexual and gender minorities’ access to capital outside the
commercial sex industry through just, humane transition to support program.
The commercial sex industry is linked to the tourism industry as non-resident
buyers augment demand by an estimated 30 percent (HSCSW, 2018).
• Women’s access to jobs in male-dominated industries: green-technologies
and trade jobs. Men represent 78% of employees in the global renewable energy
sector. A program specifically aimed at ensuring green jobs go to women is
needed, including special programs for women who are in recovery from
incarceration.
Stimulate
• New economic thinking by funding feasibility studies on economic
alternatives that enhance social wellbeing as an economic priority and center
women-led, especially Native Hawaiian and immigrant women’s experiences,
ideas and organizations.
• Sustainable economic futures by investing in subsistence living and the
perpetuation of land- and sea-based practices traditional to Hawai'i's
ecological and food system. This should include well preserved agricultural and
aquacultural methods, agroforestry and land restoration efforts and technologies
which foster mauka-to-makai and ridge-to-reef balance. Further, this investment
should be fair and equitable to the resilience of ahupua'a resources, strengthen
local food production and develop markets in sustainable materials (e.g.
construction materials). These programs should also ensure nutrition and access to
local food for all and are not dependent on economic status.
How should federal COVID-response funds coming to the state are to be spent?

In our work we have identified several urgent and short term needs as well as medium term and
long-term objections (on the latter, please see concluding section). In general, however, the State
of Hawai‘i is obligated to fulfill its share of the Public Land Trust Revenue, where twenty
percent of Public Land Trust revenues are to be provided to Native Hawaiians. The Public Land
Trust embodies the spiritual, emotional and physical connection of the Native Hawaiian people
to the land and natural environment as a vital connection to their health, well-being, and overall
quality of life. The State’s well-established commitment to the Native Hawaiian community
should include a twenty percent pro rata share of the COVID-19-response funds in trust
for their express recovery needs, which could also help give Native Hawaiian women a
more even platform. Native Hawaiian serving organizations and Native Hawaiian owned
businesses should be identified, contacted and evaluated for the recovery need types required to
ensure equity-based recovery efforts protect Native Hawaiians as the Indigenous people of
Hawai‘i.
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Actions and funding urgent and short-term support:
•

Economic Support:
• Expand the DHS scheme for wages for family/informal caregivers, drawing on
established good practice.
• Provide assistance with unemployment assistance for those who are limited
English language speakers.
• Ban rent increases for the next six months, as New Zealand has done.
• Implement a Universal Basic Income, such as that implemented by Stockton,
California and the city of Hamilton, Ontario, Canada and other cities,
municipalities and countries.

•

Special funds and infrastructure for high risk groups including:
• Undocumented immigrant women because they are ineligible for the one-time
federal cash payment
• Sex trafficking survivors who have recently exited the commercial sex industry.
Create sex trafficking coordinator for the State to address current crisis and
anticipated sex trafficking increase after lockdown ends and during the recession.
• Domestic workers: home care workers, nannies and house cleaners who are
experiencing financial hardship, similar to that established nationally in the
National Domestic Workers’ Alliance Coronavirus Care Fund
• Women with disabilities: safeguarding and promoting rights to health, safety,
dignity, independence and education.
 Resources in American sign language on State websites
• Elderly women, because two out of three seniors living in poverty are women.
• COFA immigrants: recognizing the diversity of languages and cultures and
providing specific funding or centers for specific groups.

•

Health and Healthcare Programs, Institutions Providers and Caregivers:
• Eliminate co-payments for COVID-19 tests and treatment including for
incarcerated women.
• Provide PPE for homebirth workers and home care providers; informal
caregivers, such as family members to seniors and at-risk people. Provide free
masks for the public similar to South Korea, especially incarcerated women.
• Require all hospitals and COVID-19 test sites to provide interpreters.
• Immediately expand Medicaid for COVID19 to COFA migrants;
• Increased mental health services that reach women, LGBTQ people and other
marginalized groups, included incarcerated women including:
• Continued mental health or mentor support to incarcerated girls at HYCF
during the pandemic.
• Ensuring no interruptions to mental health services at WCCC.

•

Parents and Caregivers:
• Provide free, publicly funded childcare for all essential workers. Utilizing the
additional Child Care and Development Block grant money and available federal
waivers to provide no-cost care for emergency and essential workers. Designate
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childcare providers across the state, ensuring equal access for all families, and
work directly with the providers. Families should have minimal barriers to
receiving care. For some of our essential workers (grocery store, post office,
government, etc.) the closure of schools means an additional out of pocket cost
for childcare.

4.

•

Housing, Shelter and Public Services:
• Hotel rooms for unsheltered women and victims of domestic violence, sexual
abuse and sex trafficking, LGBTQ youth and others who are not able to access
safe spaces and where shelters are full. Victim advocates to track and support
women victims infected with COVID-19 who require hospitalization.
• Ensure public restrooms are open, regularly cleaned and fully stocked; consider
additional public handwashing stations and hand sanitizer distribution.
• Make public transportation free to all in the short-term, and free and accessible to
low-income individuals across the board. (e.g. public subsidies for Biki
disproportionately do not benefit women caretakers of children who cannot use
these forms of transportation with young children.)

•

Digital and ICT Access:
• Provide ICT technologies and data plans for poor families to be able to access
educational and new economic opportunities, including online applications for
public assistance.
• Provide smartphones and unlimited smartphone data and text/talk plans for
domestic violence victims and sex trafficking survivors.

•

Release Programs:
• Release all pretrial women detainees in jails and WCCC, and couple with funding
accessible support programs for re-entry, including support for trans
people. Incarcerated women have higher rates of health conditions that could
make them seriously ill from COVID-19. Further nearly 2/3 of women in jail
because they are unable to afford bail are mothers of children under age 18.
How should the state reshape and diversify the economy, making Hawaiʻi more
resilient to future economic downturns?

We envision an economy that is diversified not only to become more resilient to the periodic
crises of capitalism but which is resilient in a deeper sense -- that actively redresses inequalities
and promotes the values of social well-being. In order to do this, we must:
a) Reorient the sectoral focus of our economies by:
• Reducing economic reliance on federal military programs, shrinking the
military’s social and ecological footprint in the islands, in order to move toward
lower carbon-emitting industries and in order to address the social costs of
military institutions locally and around the world. Repurpose military
installations for higher and better public uses.
• Rebalancing the role of tourism and its forms within Hawaiʻi’s economy.
Overtourism has highlighted the high social and environmental costs of this
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industry and going forward, the costs and benefits of tourism must be more
thoroughly considered as they affect residents and the changing climate. Some
communities have found ways to retain more direct benefits from more
sustainable forms of tourism, often in ways that are led by indigenous people
(good examples are the practices of the Kuna people of Panama, the Yolngu
people of Australia and of Kangaroo Island as highlighted here and there are
surely there are many examples here in our islands). Reorienting tourism toward
equity and justice would mean that tourism could be defined as “the voluntary
hosting of visitors in local communities for the benefit of locals (and second,
tourists)”. Some possibilities for reorienting this shift include “domestic social
tourism in rural communities” which focuses on activities such as “having urban
school groups hosted in rural communities... for educational tours” and tourism
cooperatives
Reorienting new construction toward actual real mixed use redevelopment
and legitimate affordable housing, rather than luxury property development.
The promises of new development and government backed re-development have
led to turning local community and business areas into new areas of hotel and
tourism use outside of Waikiki and traditional visitor destination areas. All new
construction and land-use planning should be for local use. New construction and
redevelopment that converts from use by medical professionals, local small
businesses and local residential into luxury hotel should be prohibited land use.
For example, the proliferation of new towers of luxury hotel use along the Ala
Moana rail corridor demonstrate that development structures prioritize outside
investor profit. Even during the COVID-19 crisis, decision makers used the time
to approve another luxury tower complex.

b) Identify new opportunities for more sustainable economic livelihoods by:
• Identifying opportunities for Hawaiʻi to support and benefit from sustainable
PPE manufacturing, design or other opportunities that can provide materials
to support the Covid19 response and create jobs locally. Opportunities should be
most available to displaced workers and other marginalized groups and should
consider worker-owned cooperatives and other methods to share income
generated more equitably.
• Ensuring all green jobs stimulus programs also promote greater gender
equality. Any stimulus focused on “green jobs” (renewable energy, etc.) or
rebuilding infrastructure by funding construction jobs must proactively plan for
gender equality and include formal programming for women, with special
emphasis on communities of color and Native Hawaiians. There is currently no
pipeline or support structure for women to enter the unionized trades
(construction, environmental remediation, etc.). The Commission on the Status of
Women is currently working with LiUna Local 368 (laborers union) to create a
program but needs assistance in the form of one FTE Program Specialist (see
HB2200 supplemental budget request) to oversee the project, as well as other
research and advocacy to address the recovery and women. Indeed, research from
Canada has demonstrated that COVID-19 recovery funds can be best used
to strengthen care, education, culture and repair/reuse industries, because these
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industries release fewer green-house gases per job and thus can support a
climate-aware recovery.
c) Build the state's social infrastructure (childcare, education and healthcare).
Studies have shown that investing public funds in childcare and elder care services is
more effective in reducing public deficits and debt than austerity policies and boosts
employment, earnings, economic growth and fosters gender equality. This can be done
by:
• Childcare and eldercare: The state currently has an extreme childcare shortage,
with only enough childcare seats to serve half of the state's children under age 6
who have two working parents. Hawai'i also has one of the fastest growing
elderly population growth rates in the nation and has an eldercare deficit that is on
the brink of crisis.
• Create universal, free childcare and longterm eldercare, with pay parity to
educators and nurses, for job creation and women's equality.
• Ensure that cleaning staff are directly contracted (not subcontracted) by the state
and receive a living wage.
• Reinstate Medicaid health coverage for COFA migrants and provide healthcare to
undocumented immigrants.
d) Harness the role of midwifery to improve deficits in maternal and neonatal health
care in Hawaiʻi, especially in rural areas. Prioritize maternal health services for other
marginalized groups through substantive consultation and cooperation not simply
targeting those at risk. COVID-19 is not just a pandemic, but a maternal health
catastrophe waiting to happen. We are seeing the gaps, flaws and limitations of a system
that was not built to effectively serve mothers and babies during a pandemic. During a
pandemic, out of hospital birth is essential to minimize transmission and spread to
pregnant/birthing people and their babies. This pandemic is showing us how unprepared
and ill-equipped our healthcare system is to address the needs of pregnant and birthing
people and their babies, especially Black, Native and indigenous people. Black and
Native women stand to bear the brunt of these failures. The pandemic is likely to
exacerbate the birth disparities between Native Hawaiian, Pacific Islander and Black
women versus their white counterparts that existed before the pandemic. This will have
long lasting implications. Ways in which Hawaiʻi can be proactive and improve, that
other parts of the world have implemented:
• Follow the World Health Organizations recent guidelines for breastfeeding with
COVID-19 to ensure that the mother-baby dyad stays together
• Upscale the workforce to make maternal child health a priority
• Ensure there is a centralized resource where pregnant people can find the resources
they need that are no longer being provided by hospitals such as childbirth education,
lactation help and services, doulas, community midwives
• Upscale the use of homebirth midwives and make them a part of the health care team
and collaboration
• Match hospital-based midwives with community midwives to meet the increasing
demand for out of hospital birth options
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Ensure that hospitals are allowing mothers to have support people with them during
labor so they aren't laboring alone and without advocacy
Ensure sure hospitals are not inducing woman too early and without proper pain
management in an effort to avert COVID-19 infection and transmission
Ensure that insurance companies and Medicaid will cover midwifery services fully.

e) Redress critical economic inequalities by:
• Raising the minimum wage to what experts consider a living wage in Hawai'i
for single mothers: $24.80/hour. This will work to reduce homelessness,
dependency on men, and costs to the state/DHS in terms of benefits to assist
women because they comprise the majority of the state's impoverished.
• Adopting Paid Sick Days and Paid Family Leave so workers are never again
asked to choose between risking their health and the health of their community or
putting food on their table.
• Enact universal single payer healthcare. According to the WHO, Universal
health coverage (UHC) means that all people and communities can use the
promotive, preventive, curative, rehabilitative and palliative health services they
need, of sufficient quality to be effective, while also ensuring that the use of these
services does not expose the user to financial hardship. This definition of UHC
embodies three related objectives:
• Equity in access to health services - everyone who needs services
should get them, not only those who can pay for them;
• The quality of health services should be good enough to improve the
health of those receiving services; and
• People should be protected against financial-risk, ensuring that the cost
of using services does not put people at risk of financial harm.
• Health is a human right and as the primary means of accessing and
financing care in the US and Hawai‘i, health coverage must be
available to all persons residing in the country, regardless of their race,
ethnicity, immigration status, the language they speak, where they live,
how they identify and how much money they make. According to
the Asian & Pacific Islander American Health Forum
(APIAHF), health care must be high quality, meaning it is patientcentered, responsive to cultural and linguistic needs and allows patients
to receive the right care, at the right time and in the setting best suited
for their needs. Health care must be comprehensive and include the full
range of health care services and treatments that adults and children
require.
• Expand state Medicaid to COFA migrants because universal means
everyone, and restore federal funding for all means-tested benefits for COFA
migrants
• Restructuring the tax system through increased property taxes and
corporate taxes once the recession ends.
• Developing innovative programs to address houselessness, including for those
recently released. Fund Housing First and other programs that provide resources
directly to individuals who are housing secure, rather than spending on policing,
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justice resources, and temporary housing. These programs could build on
examples such as The Homecoming Project which acts as a matchmaker between
hosts and tenants, providing funding for the first 6 months of rent and offering
support to both tenant and host. Perhaps the state could fund a nonprofit willing to
work as case managers between prospective tenants and those with existing space,
especially former Airbnb accommodations.
Centering food system workers and farmworkers, not just larger-scale
farmers, in agricultural and food self-sufficiency programs, widening access
for low-income consumers. While residents have been reassured that food and
basic good supply chains remain intact, so too are existing social inequalities that
make accessing healthy food and basic goods difficult for low-income residents,
many of whom are women. While the Governor has touted food self-sufficiency
goals, this plan has not centered the people working in the low-paid and more
precarious jobs in the food sector -- from grocery clerks to farmworkers -- now
recognized as essential workers.

f) Address gender-based violence in the immediate response and long-term recovery.
Empirical data shows that domestic violence and sex trafficking spiked during the Great
Recession of 2007. Across the globe and nation, domestic violence programs are seeing a
surge in victimization and increased reports due to shelter-in-place orders. Sex trafficking
personnel in our government and nongovernmental sectors are anticipating increased sex
trafficking as a result of the pandemic and mass unemployment. There is an acute
shortage in public interest lawyers, social workers and advocates, housing, and
programming to assist victims. The Legislature should take immediate action to enact
loan forgiveness for public interest lawyers, infuse funding into programs, and create a
comprehensive campaign to address the violence.
Below we summarize our overarching recommendations and principles for Gender-and SociallyResponsive COVID-19 Response and Recovery.

4.

Recommended Principles & Practices for a Genderand Socially-Responsive Recovery
1.
Include Women+* in All Levels of Consultation, Decision-Making and
Communication Outreach. Many of the gaps and issues we are observing and
documenting have always existed. The pandemic is only exacerbating and highlighting
the structural inequities and lack of access to resources faced by women, youth, Native
Hawaiians, LGBT individuals and immigrants. Inclusion and representation and policy
that centers these perspectives are critical now more than ever. In order to do so:
• Implement innovative practices for public consultation in light of social
distancing measures, including by addressing digital exclusion which means that
low-income residents may not have access to technologies (please see the
recommendations from the report “Eliminating the Digital Gender Gap among
Low and Middle-Income Women and their Families in Hawai‘i”). In
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particular, ensure the representation of women+ and their organizations on the
governor's economic recovery task force.
Conduct gender, social, cultural and environment project appraisals or
impact assessments of all proposed recovery policies. These could be rapid
project appraisals but meaningful in line with established good practices. Conduct
accessibility studies to ensure services and benefits are accessible to women in
poverty. Too often service design assumes resource capacity that is not typical for
women, youth, LGBT and immigrants who are most in need of benefits. This
group could support the commission by developing criteria and requisites at the
state level.
Ensure the representation of women, youth, LGBT persons and immigrants within
all levels decision-making regarding COVI19 response efforts, with a particular
focus on centering the voices of Native Hawaiian women and women of color.
Ensure ESL speakers and immigrants are reached through planned publicity
campaigns about social distancing measures or similar.

2.
Collect, Analyze, and Publish disaggregated data (gender, race/ethnicity, age,
zip code, and social data) on COVID-19 cases and the economic impact of COVID19, on par with the State of Michigan, or better. Evidence from previous outbreaks has
shown that lack of data impedes decision making and recovery efforts. De-identified data
is essential to protect the privacy of all cases, patients, and the providers. Minimum
race/ethnicity categories should relate to the OMB-15 standards and include NonHispanic White, Non-Hispanic Black, Hispanic/Latinx, Filipinx, Japanese, Chinese,
Korean, Vietnamese, Other Asian and Native Hawaiians (alone or in combination),
Mixed, and Other. Cross tabulations should be used to examine relationships within data
that may not be readily apparent. Socio-economic data on job loss by gender is an area
for the State to understand fully, since women and people of color tend to be the first laid
off in economic recessions due to several important labor/industry factors. Women and
people of color are more likely to have jobs that can be categorized as part-time, hourly,
seasonal, and/or temporary positions. Benefits accrued differ widely in these categorical
positions, to include:
• Paid time off such as PTO, sick days, and vacation days
• Health insurance
• Life insurance
• Dental insurance
• Vision insurance
• Retirement benefits or matching fund accounts
• Healthcare spending or reimbursement accounts, such as HSAs, FSAs, and HRAs.
3.
Support women+’s economic independence, the redistribution of unpaid care
work and the circular economy, ensuring jobs programs for women+ and public
provision of childcare and programs, such as paid family leave that support more
equitable distribution of childcare and recognized, paid work. This includes job
opportunities for women under expanded Department of Health monitoring program and
contact tracing program, and other issues as outlined above. A circular economy lens can
provide Hawai‘i with forward-thinking opportunities to introduce new ethical norms in
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business and fine-tune the balance between profit and social responsibility. Women
leaders across Hawai‘i are already proving they are ready to achieve more sustainable
business practices coupled with a positive social impact for all of Hawai‘i. According to
the Ellen Macarthur Foundation, a circular economy aims to redefine growth, focusing on
positive society-wide benefits. It entails gradually decoupling economic activity from the
consumption of finite resources, and designing waste out of the system. Underpinned by
a transition to renewable energy sources, the circular model builds economic, natural, and
social capital. It is based on three principles with great resonance to Hawai‘i’s own
ancient traditions:
• Design out waste and pollution
• Keep products and materials in use
• Regenerate natural systems
4.
Eliminate the Digital Gender Gap among Low and Middle-Income Women
and their Families in Hawai‘i.
5.
Reform the immigration system in order to guarantee immigrants’ rights and
eventually reaffirm our support for freedom of movement.

5.

Conclusion

The COVID-19 response and recovery plan sets the stage for a series of what could be some of
the most important and transformative policy decisions that Hawai‘i and the world have the
opportunity to enact in 2020 and many years in the future. Recovery stimulus funds are supposed
to be neutral, but we know this is not possible in an unequal society without a thoughtful plan
that ties in gender with race, indigeneity and class. Based on history, we know not everyone will
receive aid according to their need if the response and recovery plan. With today’s global
emergency, we have a duty to address the issue of exclusion head-on, and ensure all responses to
COVID-19 are inclusive of the world’s most vulnerable people starting in our own community.
These problems can be overcome, but we must first admit that they exist. When those providing
aid are held to task by the community to address existing power relations, reaching everyone
according to their need is perfectly possible. This is the outcome we are organizing toward.
A successful recovery plan will go beyond policy, and aim policy at deep cultural change.
Reversing climate change, repairing historical violence and inequality within and between
countries, addressing inequalities within households, eliminating gender-based and sexual
violence, and ending mass incarceration will require us to recognize and value all members of
our communities beyond their value to economic production in capitalism. This is essential to
our survival.
In our view, we therefore need to be speaking not only about response and recovery, but also of
repair and revival: repair of historic harms and intergenerational trauma, revival of place-based
practices and knowledge and self-determination. Only in this way can we hope to renew our
connections, inseparably economic and social, with women, with one another and with the wider
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world of which we are a part. In our view, we are not seeking "to return to normal" but to build
bridges to a feminist future for Hawai‘i.
* References to women+ within this document refer to women, girls and people who identify as
women, including trans* women, and who identify as femme, nonbinary and/or genderfluid.

Annex A: Relevant Links and Articles
Center for Equitable Growth
http://www.wiserpolicy.org/
WOMEN AS A FORCE FOR ACCELERATED AND INCLUSIVE ECONOMIC RECOVERY
POST COVID-19 IN ASIA AND THE PACIFIC
https://www2.unwomen.org//media/field%20office%20eseasia/docs/publications/2020/04/200409_covid%20action_v11.pdf?
la=en&vs=710
Annex B: Analysis of the UHERO Economic Recovery Plan
Overall, we agree that there is also a strong economic case for caution in reopening, in addition
to obvious health and social reasoning. At least one study has found, based on data from the
1918 flu, that “cities that intervened earlier and more aggressively [by implementing nonpharmaceutical health interventions] do not perform worse and, if anything, grow faster after the
pandemic is over” (from the paper by Sergio Correia, Stephan Luck, and Emil Verner). While
growth is not the only economic criteria that needs to be considered in the recovery process, we
agree that our economies are more resilient when we place health and wellbeing at the center.
We would also reiterate the need to defer to public health officials on the proper manner, timing
and sequencing of lifting Covid19 mitigation measures.
Below are our suggestions for strengthening UHERO’s plan and the state’s response regarding
the suggested criteria needed for resuming some economic activity.
1. Implement gender- and socially-responsive public health programming, including
with relation to contact tracing. The expansion of the DOH contract tracing program
should be open to applicants from a wide range of backgrounds, more broadly than police
and educators as suggested by UHERO, who may hold the relevant skills such as recently
unemployed groups, university graduate teaching assistants and others to be identified.
The expansion should ensure the representation of Hawaiʻiʻs different communities and
language speakers, and those working with or from houseless and other communities in
order to ensure effective tracing. Additionally, while digital solutions will necessarily
need to be part of the contract tracing programs, these programs should also ensure that
persons without access to smartphones can be reached through non-smartphone mobile
applications or otherwise.
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2. Center the most marginalized when developing criteria for relaxing stay-at-home
Orders. Drawing on the decisions and recommendations of public health experts, we
understand and agree that restrictions should be lifted only with an effective monitoring
system in place and with the effects of lifting closely monitored. We would also include
that the criteria for lifting restrictions should center those most marginalized, including
houseless people, disabled people, the elderly and others who are at increased risk in
order to ensure that cases in their communities are eliminated and not simply left with
ongoing illness when the majority of community spread is contained. We therefore
suggest the goal of full elimination -- zero COVID-19 cases -- in order that those
already most marginalized have their rights and needs considered. In order to
properly implement such orders, a broader swath of evidence and community input must
be considered in relation to the socio-economic equity impacts of COVID-19
(e.g. possible policy responses and studies from the Center for Equitable Growth and
Women’s Institute for Science, Equity and Race [WISER], amongst others) and provide
compelling evidence for how the state will ensure no COVID-19 cases amongst harder to
reach populations -- such as the houseless and others -- and a plan for outreach in those
communities. This should also be front and center in planning over the longer term until a
vaccine can be developed.
3. Consider the impacts and consequences of asking those most at-risk to carry the
burden of ongoing social distancing under relaxed orders. A disability analysis
should be conducted about the implications of “strongly recommending the more
vulnerable (older individuals or those with pre-existing conditions that expose them to
higher coronavirus risk) remain at home” (page 9), as this could lead to discrimination
and penalize the elderly. Rather, there must also be significant emphasis on testing,
monitoring and public education programs that target able-bodied and young people in
teaching them to take proper precautions. More careful consideration of these issues are
needed than outlined in the UHERO or AEI report especially as regards long-term-care
facilities and nursing home as well as proposals asking more at-risk teaching staff to
teach online (page 11).
4. Ensure free and equal access to the equipment and testing needed to return to work.
For example, access to masks - cloth and later, when supplies are available for surgical
grade ones - cannot be mediated only through the market as this will exacerbate existing
inequalities. Similarly, there is a need to ensure free access to any tests required to return
to work, including the “positive coronavirus antibody tests” that the UHERO reports
recommends in order “to take jobs that require close contact with other workers or
customers.” At face value, measures such as these will likely to disadvantage women
who undertake the majority of caring-- and now teaching -- responsibilities for children at
home, for elderly and those who are ill or recovering. Safeguarding and promoting
women’s employment can only go hand in hand with effective provision of public
childcare for essential workers, as we outline below. As industries adapt to social
distancing requirements, it will be important to track data on changes to the workforce
and layoffs in order to understand how workers who are on part-time, more vulnerable
and precarious contracts are being affected. Ensuring free and equal access to the
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equipment and testing needed to return to work, school, volunteering, and community life
must also provide much needed support to rural areas and Medically Underserved Areas.
5. Defer to educational experts who can highlight the disability, gender and social
impacts of proposed changes to education. Much remains to be determined about how
educational institutions can cope with and adapt to the consequences of COVID-19 and
economic recovery discussions should defer to education, disability and childcare experts
in proposing measures for economic reopening. The state should make transparent the
kids who are served, including access to online remote learning, disaggregated by
complex area, grade, disability status, race, free and reduced lunch, and language status.
These measures must safeguard the rights of students with disabilities, ensure the
accessibility of online education, for low-income families as well as families speaking
languages other than English in the home, and address the gender disparities in terms of
women’s time spent on new home and online teaching methods. Proposals for changes to
education, such as morning and afternoon sessions, must critically address the question of
childcare -- a subject the UHERO report is completely silent on.
6. Enable a broader discussion on the role of tourism in Hawai’iʻs economy and
society, centering the adjustment needs of the tourism workforce and the rights of
residents. As the UHERO report highlights, it is important that the state not remove
social distancing measures too soon (page 4). However, recent comments that Hawaiʻi
could become the “premier destination for US travelers”, if it “is perceived as a safe
place” made by UHERO Executive Director Carl Bonham raise some concerns about the
benchmarks in place for safety and whose safety will be adequately prioritized. Although
the UHERO report highlights a 12-18 month delay to restarting the tourism industry, it
proposes no substantive changes to tourism as usual nor considers that tourism and air
travel may potentially be permanently altered by COVID-19. We need proactive and
creative thinking on alternative forms of tourism that better prioritize local residents (as
we outline below), on economic alternatives to tourism and on effective adjustment,
retraining and small business opportunities for affected workers.
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Executive Summary
The Community Town Halls were successfully facilitated in each of seven (7) regions across the county,
engaging, seventy-one (71) unique participants both virtually and in-person. Additionally, the Community
Survey served as a successful tool for gathering family specific county-wide data and providing an
additional level of resident engagement and successfully garnered two hundred ninety-seven (297)
unique respondents. The data captured from both community engagement opportunities offers a better
understanding of what families across the county need in support of their own success.
Information gathered from the three hundred sixty-eight (368)-total community-engaged residents living
in Hillsborough County represent all age groups and reflects input from all fifty-three (53) Hillsborough
County Zip codes. There were four (4) methods used to capture and present community data findings
throughout this report.
•
•
•
•

Community Town Hall Data Presented by Category
Community Town Hall Data Presented by Community
Community Town Hall Data Presented by Social Determinants of Health Domain Summary
Community Survey Data

Three (3) primary methods were used to organize and assess the data presented throughout this report.
Social Determinants of Health
The Social Determinants of Health (SDoH) is a model that categorizes the 1conditions in the environments
where people are born, live, learn, work, play, worship, and age that affect a wide range of health,
functioning, and quality-of-life outcomes and risks for a given community.
Each of the SDoH categories are represented by five determinant areas or “Domains” and reflect a number
of key issues or subcategories that make up that domain. The SDoH Domains include:
Neighborhood
and Built
Environment

Health and
Health Care

Education

Economic
Stability

For example: the SDoH Social and Community Context Domain
(right) reflects the following subcategories as identified by
Community Town Hall data:

1

Structural Deficiencies
Resource Awareness
Community
Childcare
Activities
Socialization
Traditions
Programs

Subcategories

Each of the five (5) Domains listed above represent a grouping of
subcategories identified as part of and specific to the comments
made during the Community Town Hall facilitation process.

Social and
Community
Context

https://www.cdc.gov/socialdeterminants/index.htm

Children's Board of Hillsborough County

1

2020 Community Town Halls, Facilitation Report

Executive Summary

Tiered Priority Standard
Each category is reflected according to a Tiered Priority Standard (TPS) beginning with Priority Tier I
serving as the greatest need expressed by the combined Community Town Hall responses and ending
with Priority Tier III serving as the least expressed needs. Each of the tiered-priority categories have a
corresponding number determined by the TPS Calculation used to establish priority and explained in
further detail in this report.
Success Indicators
Success Indicators are the positive feedback statements and other responses provided for each
Community Town Hall category mentioned. These are Community Town Hall participant responses
when asked the guided facilitation question, “What does success look like six (6) months to a year from
now for yourself, your children or your household?”.
Community Town Hall data presented by Category reveals success indicators or positive statements
made at each Community Town Hall. The four (4) categories include Children’s Success, Parent’s Success,
Healthy/Successful Household and Barriers to Success. These indicators of success are reflected using a
Tiered Priority Standard which includes Tier I, Tier II and Tier III Priorities. The following is a summary
of Tier I Priorities per category as part of this section.
The Children’s Success category noted Educational Access as the greatest Tier I priority among families.
Educational access for children according to their families focused specifically on:
1. Understanding virtual environments for learning;
2. Maintaining consistent internet and Wi-Fi connections; and
3. General and technology computer access.
These served as the major success indicators for children according to their families. Secondarily noted as
part of the education-related responses was that of additional academic supports such as:
1. Tutoring; and
2. Programs that focused on study skills.
Additional Tier I priorities among children as defined by their parents include:
•
•

•

•

Emotional/ Mental Health consisting of overall mental stability; mental stimulation through play
and other activities; access to therapy and other emotional management techniques;
Environment / Location / Spaces consisting of access to physical environments like parks and
other outdoor activities; understanding of and access to community/neighborhood-specific
support; safe social spaces that encourage healthy interaction;
Socialization consisting of healthy socialization through playdates and other social interaction
activities; safe and healthy environments for social interactions; and anti-bullying prevention
strategies; and
Physical Health consists of exercise classes and sports teams, healthy physical play and access to
physical recreation activities and events.

Children's Board of Hillsborough County
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The Parent’s Success category identified Self-Care as the primary Tier I success indicator among parents.
Specifically noted throughout the town hall discussions regarding self-care were:
1. An attitude of positive self-worth, self-awareness and self-efficacy;
2. Intentional time for self, for activities like reading and spiritual growth; and
3. Opportunities for work life balance and physical self-care like enough sleep and eating healthier.
These served as the success indicators most important to parents for this Tier I Priority.
Also notes among Parent Success Tier I priorities:
•

•

•

•

Skills Development consisting of general parenting education and classes, business-related
development focused on workforce skills and business and entrepreneurial development, life skills
such as conflict resolution, financial literacy, communication, CPR and nutrition classes;
Emotional/Mental Health consisting of access to addiction services, support groups and mental
health counselors, awareness of our own mental health with Individual strategies for reducing
stress and anxiety, opportunities to positively feed our mental health like doing positive things for
others;
Physical Health consisting of actual physical activity and exercise through sports and other
physical fitness activities, access to health screenings and other health-related services, proper
nutrition and healthy eating habits; and
Education consisting of educational access to include post-secondary schools and other
educational institutions vocational/technical schools, parental guidance for understanding the
education system today to include financial aid and other available resources.

The Healthy/Successful Household identified Household Behaviors as the primary Tier I subcategory for
a healthy household. Household behaviors were specifically focused on:
1. Everyone in the household exhibiting general respect and overall consideration for everyone else
in the home;
2. Healthy communication among families to include listening skills and other aspects of healthy
conversations; and
3. Conflict resolution as a communication strategy.
Other Healthy Household Success Indicators noted in Tier I priorities include:
•

•

•

•

Household Traditions consisting of eating meals together as a family; structured and limited TV
and technology time and positive intergenerational interactions like intentional conversations,
playing games together and praying together;
Household Structure and Responsibility consisting of household rules such as sharing chores
and responsibilities associated with taking care of the home, less technology including over family
meals and an overall sense of routine and healthy discipline;
Support Systems consisting of family visioning to include goal setting and similar family visioning
and direction; family dynamics to include leadership and teamwork and mechanisms of internal
and external family support recognizing and celebrating family achievements and successes; and
Activities consisting of physical activities like exercising together and other recreational activities
were important for many of the families; opportunities for social interaction including cultural
and social engagement as well as game nights and creative intergenerational activities like arts
and crafts.

Children's Board of Hillsborough County
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Executive Summary

Community Town Hall data presented by Community summarizes the success indicators or positive
statements made at each Community Town Hall and organized by the Social Determinants of Health
Model Domains and Subcategories (in bold below). The following executive summary per Community
serves as brief capture of data gathered and reflected in this section.
Brandon

(continued on page 41)

Having time for physical health-related activities and prioritizing Physical Health appears to be the
greatest challenge to overcome for Brandon families. Although families may be struggling with committing
to consistent physical activity, most Brandon families feel physically healthy to somewhat
physically healthy. Self-Care was noted as a parent-only issue with time, personal space and peace of
mind anchoring that care. Many Brandon families are being impacted mentally by the pandemic with
the majority of families seeing Mental Health support as important to the success of their family. A
sizable number of Brandon families would like to see more Health and Nutrition programming and
parenting workshops offered.
Opportunities for Social Interaction for Brandon families both for adults and children are important to
the success of their families. Although there are genuine concerns around in-person interactions due to
Coronavirus, opportunities should still be created for families to continue building community in safe and
healthy ways. Creating virtual and in-person opportunities for families and specifically their children to
maintain positive social interactions is important. Equally as important however, is the method by which
that information is shared, as many families are still unable to find information on community-based social
interaction events and activities in and around their community.
Central Tampa

(continued on page 47)

Although most Central Tampa families may consider themselves healthy, many would still like to see an
increase in Physical Health programs and other exercise-related activities. Families would like to see an
increase in access to Mental Health supports provided by mediators, counselors and other support grouptype models. Many Central Tampa families see the systemic or Structural Deficiencies in the world around
them with particular focus on racism and the long-term implications of incarceration. There is significant
value for Central Tampa families to create and maintain healthy levels of Socialization throughout their
community.
Many Central Tampa families see more Employment barriers than they see opportunities for them to
secure stable employment which further hinders their ability to secure Financial Stability. Central Tampa
families would like to see more opportunities made available for Skills Development including parenting
and workforce development. Access to Resources is a major concern for families in Central Tampa
especially among parents in crisis. Safety is important for families living in Central Tampa not only in the
home but throughout the community and neighborhood in which they reside.
East County

(continued on page 51)

East County families would like to see more Mental Health supports in their community. Physical Activity
is both important and challenging for families in East County given limited available resources throughout
the community. Many families continue to have Technology Accessibility challenges including access to
computers and consistent internet. Access to Resources outside of their community, continues to be
burdensome for many families with limited Transportation and other mobility challenges. Noted as part
of the discussion was the recognition of increased services needed throughout the community. The
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perception among Community Town Hall participants was that, as the demand for services in Central
Hillsborough County increases, service delivery in East County continues to decrease.
East County families are unfamiliar with the resources available to them while also attempting to manage
the barriers when attempting to access those resources. East County families appreciate existing
household Traditions like family meals with intentional conversation and game nights throughout their
community and in their homes. It was also noted that anyone who would like to engage this community
should understand and honor the tradition-centered, community-based culture.
North Tampa

(continued on page 55)

North Tampa families feel most strongly about the Built Environment in which they live and would like to
see not only new structures added to the landscape like additional lighting, bike lanes and benches but
would also like to see repairs to worn, outdated or significantly damaged infrastructure like current streets
and sidewalks. North Tampa families want to feel a real sense of Safety in their homes with enough
Physical Space for them to get time for themselves. Education standards for children are a real concern
for parents as well as access to the educational supports needed for their children to succeed.
North Tampa families see opportunity in their own growth and development and would like more
opportunities for Skill Development in workforce training, business education and job training as well as
financial literacy and budget management. Families appear to acknowledge the importance of Self-Care
but lack the time necessary to focus on themselves. Socialization is important to families in North Tampa
but their greatest concern is making sure that their kids are still given opportunities for them to socialize
in safe spaces and in healthy ways. Families enjoy at home family activities for increased intergenerational
socialization.
South County

(continued on page 59)

South County families recognize the importance Mental Health has on the whole family and would like
to see increased mental health resources while ensuring that these resources are provided in multiple
languages. Parents care about the Physical Health of their families and themselves but may lack access
to healthier food options and physical activities in and around their community. Families would like to
see more youth leadership and Afterschool Programs specifically targeted to the South County areas for
their children.
Families want opportunities for healthy Socialization for their children and access to support group-style
engagements for parents. The greatest Technology challenge for families in South County is consistent
Wi-Fi or internet access. South County families care about overall Safety in their community within their
Neighborhood and Built Environment but want to also make sure that the spaces their families enter are
also safe for them. This is especially true for women and community residents with mixed immigration
status. Families are concerned about their own Financial Stability with needs focused on Skills
Development specifically in the areas of education, life skills, workforce and finance literacy for kids and
parents.
Temple Terrace

(continued on page 63)

Temple Terrace families care about their Physical Health and would like to see more health-related
resources made available that would allow them to better manage their own health and that of their
families. Mental Health supports have also been acknowledged as an important part of the overall health
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of their household and families. They would like to see more access to mental health professionals.
Temple Terrace families want Skills Development in several areas including workforce, parenting,
financial literacy, and home economic-type skills.
Some families will continue to struggle with Resource Access if resource information isn’t shared in
multiple languages. Families want to see Programs for youth available in multiple locations throughout
the community. This need for increased youth programs should make sure to include middle school aged
children from 10-12 years of age. Temple Terrace families would like more Healthy Nutrition Access to
nutrition-specific opportunities or resources like vitamins, healthy food options and easy access to fresh
fruits, vegetables and consumable goods.
Town ‘N Country

(continued on page 67)

Town ‘N Country families acknowledge the impact their own Parenting Behaviors can have on the success
of their home and want to continue to manage their homes with love, compassion and respect. Families
want access to good quality education for their children as well as Resource Access to services for families
that may be struggling with addiction or abuse. Families want to ensure that overall access to Education
for themselves and their children is made a priority as it is critically important to the success of their
family.
Families would like to increase their Skills Development utilizing various workshops and training
opportunities especially those that will support them becoming better parents. Town ‘N Country families
want to be able to navigate the various virtual learning environments that are required of them now
during the pandemic. Town ‘N Country families want to continue to see safe spaces for healthy Social
Interactions both for their children and for themselves. Families are facing many barriers to their own
Financial Stability including domestic violence, increased housing and living costs, underemployment and
significant language barriers.
--------
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Children’s Board of Hillsborough County

The mission of the Children’s Board of Hillsborough County is to invest in partnerships and quality
programs to support the success of all children and families in Hillsborough County.
The vision, mission, and goals of the Children’s Board of Hillsborough County is guided by the
following core values:

INTEGRITY

EXCELLENCE

Demonstrating honesty and
sincerity in all of our dealings.

Projecting professionalism in
everything we do.

Upholding only the highest ethical
principles.

Being accountable for our actions.
Delivering every product and
service in an outstanding manner.

Making decisions that reflect the
highest standards of proper
stewardship and accountability of
resources.

Developing a quality workforce.
Showing pride in our efforts and
the community in which we live
and work.

TEAMWORK

RESPECT

Working in full cooperation and
mutual support that inspires trust,
loyalty, and respect to achieve a
common goal.

Showing consideration or regard
for an individual or institution.
Assessing all people on their
merits.

Creating and maintaining a spirit of
service.

Children's Board of Hillsborough County

Valuing diversity and accepting
individual differences.
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Statement of Intended Purpose
The Children’s Board of Hillsborough County (CBHC) regularly seeks feedback from the citizens of
Hillsborough County through community engagement and Town Hall meetings; review of local data and
research; stakeholders and from members of CBHC-funded agencies.
The CBHC in contracted partnership with 16 Point Compass Consulting, LLC. completed the facilitation of
seven (7) Town Hall meetings throughout Hillsborough County in anticipation of major funding releases
in 2022 in an effort to reach the desired results in Children’s Board focus areas with programs that meet
the needs of children and their families on a micro and macro level.
The Town Hall meetings took place at the Children’s Board Family Resource Centers (with the exception
of East County due to relocation) in Brandon, Central Tampa, North Tampa, South County, Temple Terrace
and Town ‘N Country.
--------
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Statement of Applied Processes
Seven Regions of Community Focus for the Community Town Halls
The Community Town Halls were conducted in the seven (7) Children’s Board Family Resource Centercommunities throughout Hillsborough County.
Represented by Brandon, Central Tampa, East County, North Tampa, South County, Temple Terrace, and
Town ‘N Country, these seven (7) regions include areas of the County where the needs of families were
identified and opportunities for success secured in collaborative partnership with area agencies.
-------Data Sources
The 2020 Community Town Halls Facilitation Report represents data gathered from multiple sources in
addition to the seven (7) Community Town Halls.
Additional information was captured, processed, and analyzed from the following sources in the
formulation of this report:
•
•
•
•

A fifty-five (55) question Community Survey implemented in both English and Español and
made available in both paper and digital formats (found online at www.CBHC2020.com);
Community Research data gathered on behalf of each of the seven Community Town
Hall-engaged communities;
Informal conversations with community members and other community stakeholder; and
Information shared by each of the Children’s Board Family Resource Centers.
--------

Acronyms of Note
•
•
•

CS - Community Survey Data
CTH - Community Town Hall Engaged
Communities
CBFRC - Children’s Board Family
Resource Center

Children's Board of Hillsborough County
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CBHC - Children’s Board of
Hillsborough County
SDoH - Social Determinants of Health

2020 Community Town Halls, Facilitation Report

Statement of Applied Processes
Coronavirus Acknowledgement
The Community Town Halls began with the intended purpose outlined above and with a timeframe that
would begin in early March. At the same time, concerns regarding the Coronavirus pandemic were
increasing. Once the pandemic began to spread internationally, adjustments to both the timeline and
the implementation strategy were necessary.
In an effort to continue moving forward with engaging the community in real and meaningful ways,
while also ensuring the highest level of safety for Hillsborough County families, the following
changes were made to our implementation strategy:
•
•
•

•
•

•
•

•

Town Hall implementation was moved from an anticipated start month of April to a start
month of July.
More intentional effort was put into gathering data digitally through the online community
survey tool and paper surveys (www.CBHC2020.com).
Partnerships intended to provide resources to families, collect and distribute surveys and
promote the community town halls were eliminated, reduced or adjusted to reflect digital
engagement only.
A higher reliance was placed on social media and other digital platforms for increased
engagement.
All in-person Community Town Hall capacities were adjusted to reflect Children’s Board
Family Resource Center (CBFRC) spaces that allowed for 6-foot social distancing during each
Community Town Hall.
A virtual component was added to all Community Town Halls to provide resident
opportunities for safe community engagement.
All in-person Community Town Hall participants were required to wear a mask for the
duration of the town hall, remained seated and completed a temperature check and health
questionnaire before entering.
The Town Hall facilitation process was adjusted considerably to acknowledge the immediate
impact the coronavirus was having on families, while also gathering data that reflected a
more “post-covid” reality. The following statement was made at beginning of each
Community Town Hall.

“The world is changing due to Coronavirus. Sure, there will eventually be a post-coronavirus world, but the
reality is that it will be with us for a long time. We are not certain about the long term effects Coronavirus
will have on our daily lives, so our hope today is that we will continue the conversation about the future of
our families, looking ahead at when we have a vaccine, we are recovering or have learned more about
how to prevent and reduce the spread of Coronavirus.”

Children's Board of Hillsborough County
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Statement of Applied Processes
Success Indicators
Success Indicators are the positive feedback statements and other responses provided for each
Community Town Hall category mentioned. These are Community Town Hall participant responses when
asked the guided facilitation question, “What does success look like six (6) months to a year from now
for yourself, your children or your household?”.
-------Tiered Priority Level
Each facilitation category is presented according to a Tiered Priority Level beginning with Priority Tier 1
serving as the greatest success indicator expressed by the combined Community Town Hall responses and
ending with Priority Tier 3 serving as the least expressed success indicator. Priority levels were
determined using the Tiered Priority Standard calculation (explained below). Tiered Priority Levels were
used primarily in the “Community Data Presented by Category” Section of this report.
-------Tiered Priority Standard
Each of the tiered-priority levels were determined according to a Tiered Priority Standard (TPS)
calculation used to establish priority of success indicators (statements made). The TPS calculation
presented as a TPS Score was conducted as follows: each category-specific statement (success indicator)
made was added together and multiplied by the number of Community Town Hall-engaged
communities that added to that category. For example:
The Category like Social Interaction may have been mentioned twelve (12) times in total but only among
three (3) CTH-engaged communities would score a thirty-six (36) whereas a category like Education that
may have been mentioned nine (9) times in total but was brought up in all seven (7) CTH-engaged
communities would score a sixty-three (63).
The simple calculation is: # of statements made X # of communities that made the statement = TPS
Score
Although the number of times a specific statement was mentioned is important, the extent to which the
category applies to the highest number of CTH-engaged communities increases its value significantly.
Simply put, the more communities that bring it up, the more widespread the concern.
The Tiered Priority Standard was used primarily in the “Community Town Hall Data Presented by
Category” Section of this report.
-------Findings
Findings throughout this report are described as the “presentation of analyzed and processed data
specific to a defined data set”. Simply, put this is what the raw data has told us.
-------Children's Board of Hillsborough County
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Statement of Applied Processes
Social Determinants of Health
The Social Determinants of Health (SDoH) is a model that categorizes the 2conditions in the environments
where people are born, live, learn, work, play, worship, and age that affect a wide range of health,
functioning, and quality-of-life outcomes and risks for a given community.
Each of the SDoH categories are
represented by five determinant
areas or “Domains” and reflect a
number of key issues or
subcategories that make up that
domain. The SDoH Domains
include:
•
•
•
•
•

Neighborhood and Built
Environment
Health and Health Care
Social and Community Context
Education
Economic Stability

Each of the five (5) Domains listed
above represent a grouping of
subcategories identified as part of
and specific to the comments made
during the Community Town Hall
facilitation process.

Social Determinants of Health Domains – HealhtyPeople.gov

For example: the SDoH Social and Community Context Domain - reflects the following subcategories
as identified by Community Town Hall data:
• Community
• Childcare

• Activities
• Socialization

• Traditions
• Programs

• Resource Awareness
• Structural Deficiencies

Some of the Domain Subcategories may be specific to a certain community or reflect the concerns of
one category. For example:
The sub-category of Self-Care was only found in the Parent Success findings when sorted out by
categories of Children’s Success, Household Success or Barriers.

2

https://www.cdc.gov/socialdeterminants/index.htm
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Presentation of Report Findings
Two primary methods will be used to present the assessed data and subsequent findings throughout this
report. Each presentation method will be reflected in its own section. The following is a brief explanation
of the primary presentation sections.
Community Town Hall Data Presented by Category
This section of the report will show you the collective family responses from all seven (7) Community
Town Halls broken out by the four distinct categories-of-focus used during the Community Town Hall
facilitation process. Essentially answering the question “What do insert category here need to be
successful?” The four categories include:
Children’s
Success

.___________.I

Parent’s Success

Healthy/Successful
Household

Barriers
______,J

._____I

Once segregated by the four (4) categories listed above, the data was then compiled into domains using
the Social Determinants of Health model (explained previously) and reflected in tiered priority levels
using the Tiered Priority Standard calculation (also explained previously). This helps to prioritize which
statements apply to the most people in each category across the county. For example:
The number one indicator of success for Children across the county (according to
Community Town Hall data) is Educational Access.
-------Community Town Hall Data Presented by Community
This section of the report will show the compiled and analyzed Community Town Hall data per Children’s
Board Family Resource Center communities noted above and reflected using the Social Determinants of
Health (SDoH) model.
Each Community will consist of a set of subcategories per SDoH Domain that may apply to all seven (7)
communities or just one. A color key is provided at the beginning of this section that will explain how to
read the document. Key takeaways are also included at the end of each community section.
--------
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Timeline

The following timeline
(at right) represents the main
contract actions associated
with and encompassing the
planning, coordination,
training, recruitment,
facilitation, and report
development of the
Community Town Halls
Facilitation process.
Each segment of the timeline
consisted of a series of actions
conducted by 16 Point
Compass Consulting, with
oversight from the Children’s
Board of Hillsborough County
and in partnership with the
local Children’s Board Family
Resource Centers.
The timeline is inclusive of
adjustments made to the
initial timeline due to
Coronavirus concerns and CDC
requirements.

March

Contract Start
Preparation & Planning

April

May

I
I
I
I
CoronavirusAdjustments Made

I
I
Community Research Conducted

June

I
I
CBHC2020.com Website Launch

Community Survey Goes Live
Commun ityTown Hall Recruitment Begins

July

I
I
I
I
I
I
North Tampa Commun ity Town Hall
Temple Terrace Community Town Hall
Town 'N Country Community Town Hall
Brandon Community Town Hall

August

I
I
South County Commun ity Town Ha ll
East County Commun ity Town Ha ll
Central Tampa Community Town Hall

I
I

September

All Virtual Community Town Hal l
Commun ity Survey Closes
Report Preparation

I
Presentation of Community Report
Cont ract End

Children's Board of Hillsborough County
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Zip Code Mapping of Community Engaged Participants
Seventy-one (71) Community Town Hall participants represented the seven (7) communities by which
CBFRCs are found. Map 1.1 (below) reflects Community Town Hall participants per zip code with darker
colors representing more participants from those unique zip codes.
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Map 1.1
Two hundred ninety-seven (297) Community Survey respondents represented forty-nine (49) of the fiftythree (53) zip codes found within Hillsborough County. Map 1.2 (below) reflects Community Survey
participation per zip code with darker colors representing more participants from that unique zip code.
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Zip Code Mapping of Community Engaged Participants
Seventy-one (71) Community Town Hall participants combined with two hundred ninety-seven (297)
Community Survey respondents reflects Hillsborough County-wide participation of three hundred sixtyeight (368) community-engaged Hillsborough County residents covering all fifty-three (53) Hillsborough
County zip codes. Map 1.3 (below) shows all zip codes at varying levels of combined engagement with
darker colors indicating higher level of participation from that unique zip code. (the darker the color the
more people from that zip code were represented either in their participation of the Community Town
Halls or in their completion of the community survey.
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Map 1.3
--------
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Demographic Data of Community-Engaged Participants
Community Town Hall Participants (=65 of 71 Captured)
Gender/Sex
Female:
57
Male:
8

Age
Minor:
18-24:
25-34:
35-50:
51-100:
No Mention:

Race | Ethnicity
Asian:
Black/African American:
Mixed/Bi-racial:
White:
Prefer Not to Say:
Other:

4
4
13
26
15
3

Primary Language
Español:
14
English:
46
Bi-Lingual:
5

Hispanic or Latin Decent
Of Hispanic/Latin Decent:
*33
Prefer not to Say:
2

2
17
1
30
14
1

* Of the 33 participants that identify
as Hispanic or Latin, 21 identify as
White, 2 identify as Black / African
American and 10 preferred not to say.

Community Town Hall Participants (=297 Respondents)
Gender/Sex
Female:
258
Male:
37
No Response:
2
No additional demographic data was collected as part of the Community Survey submission process.
--------
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Community Data Presented by Category

COMMUNITY TOWN HALL DATA
PRESENTED BY CATEGORY
The facilitation process for each Community Town Hall (CTH) focused on four (4) distinct categories with
subsequent questions serving as the lead-in for each conversation. The goal of each conversation was to
identify the success indicators most associated with participant’s future child, parent or household
success.

Children’s Success

Parent Success

“What does success look like for
your Children six (6) months to a
year from now after Coronavirus
is better managed?”

“What does success look like for
you as a parent six (6) months to
a year from now after
Coronavirus is better managed?”

Healthy Household

Barriers

“What does your healthy and
successful Intergenerational
household look like?”

“What barriers get in the way of
our collective success”

communities would score a thirty-six (36)
whereas a category that was mentioned seven
(7) times but was brought up in all seven (7)
CTH-engaged communities would score a fortynine (49).

The following information is presented on a
tiered-priority scale and represents the
aggregate or collective capture of all
Community Town Hall data.
Each category is reflected according to a Tiered
Priority Standard (TPS) beginning with Priority
Tier I serving as the greatest need expressed by
the combined Community Town Hall responses
and ending with Priority Tier III serving as the
least expressed needs.
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Although the number of times the category was
mentioned is important, the extent to which
the category applies to the number of CTHengaged communities adds significant value as
the communities impacted by the stated
category increases. Simply put, the more
communities that bring it up, the more
widespread the concern is and the higher up
they moved among the tiered priorities.

Each of the tiered-priority categories have a
corresponding number determined by the TPS
calculation used to establish priority. The TPS
calculation was conducted as follows: each
category-specific statement made was added
together and multiplied by the number of CTHengaged communities that added to that
category. For example:

Additionally, individual statements reflecting
more than one category were included in each
intended category noted. For example:
“Emotionally and physically healthy” was
captured in both the physical health AND
emotional mental health categories.

A category that was mentioned twelve (12)
times but only among three (3) CTH-engaged-
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CHILDREN’S SUCCESS
Children’s Success Priorities

Tier III

Of the one hundred forty-eight (148)
statements regarding the future success
(reflected as success indicators) of the
Community Town Hall participants’ children,
the following tiered priorities were identified
and are reflected in Table 1.1 – Children’s
Success Priorities.

Tier II

There were one hundred forty-eight (148)
statements regarding Children’s Success that
were made throughout the seven (7)
Community Town Halls.

Tier I

Table 1.1

TIER I PRIORITIES

Education Access
Emotional / Mental Health
Environment / Location / Spaces
Socialization
Physical Health
Self-Drive
Technology
Attitudes and Behaviors
Family Dynamics
Programs
People Supports
Food/Nutrition
Safety
Resources
Financial Literacy

161
91
84
78
78
66
56
55
45
36
32
30
24
15
12

Education served as the overwhelming success indicator brought up by families across all seven (7) CTHengaged communities and reflecting the highest TPS score of one hundred sixty-one (161). Specifically,
access to high quality education and educational services were noted as the major indicators for their
Children’s success.
A portion of education-related responses focused on mitigating technology limitations through:
(1) Understanding of virtual learning environments;
(2) Consistent internet/Wi-Fi; and
(3) General computer access.
Secondarily noted as part of the education-related responses was that of additional academic supports
and other out-of-school time education-related activities including:
(1) Tutoring; and
(2) Programs that focus on study skills.
Emotional / Mental Health served as the 2nd Tier I priority with a TPS score of ninety-one (91) and
represents all seven (7) CTH-engaged communities. Success indicators regarding their child’s mental and
emotional health most noted by families included:
(1) Overall emotional and mental stability;
(2) Mental stimulation through play and other activities; and
(3) Access to therapy and other emotional management techniques.
Environment / Location / Spaces served as the 3rd priority among Tier I categories with a TPS score of
eighty-four (84) and represents all seven (7) CTH-engaged communities. This category was noted by all
seven communities and focused specifically on:
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(1) Access to physical environments like parks, bike lanes and other outdoor activities;
(2) Understanding of and access to community/neighborhood specific supports; and
(3) Safe social spaces that encourage healthy interaction.
Socialization was recorded as a Tier I Priority 4 with a TPS score of seventy-eight (78) and was noted
among six (6) of seven (7) CTH-engaged communities. Specifically, families noted the value of
socialization through:
(1) Healthy socialization through playdates and other social interaction activities;
(2) Safe and healthy environments for social interactions; and
(3) Not being bullied / bullying prevention strategies.
Physical Health rounds out the Tier I priorities with a TPS score of seventy-eight (78) and was noted
among six (6) of the seven (7) CTH-engaged communities. Responses focused primarily on Children’s
overall bodily health through
(1) Exercise classes and sports teams;
(2) Healthy physical play; and
(3) Access to physical recreation activities and events.

TIER II PRIORITIES
Self-Drive and determination serves as the beginning of Tier II priorities and is represented by a TPS
score of sixty-six (66). Self-drive was noted by six (6) of the seven (7) CTH-engaged communities. The
success indicators most often noted by families regarding their children’s individual behaviors included:
(1) High self-esteem, sense of self-worth and opportunities to build confidence;
(2) Self-motivated hard worker; and
(3) Proper planning and Resourceful.
Technology was noted by families as a significant success indicator for their children’s overall success
and were reflected in all seven (7) communities. The statements centered around the following:
(1) Access to internet/Wi-Fi;
(2) Technology hardware and software; and
(3) Successfully navigating social media and other virtual platforms.
Attitudes and Behaviors was represented at five (5) of seven (7) CTH-engaged communities with
families associating their Children’s success with the attitudes and behaviors of:
(1) Being respectful to others and to self;
(2) Having strong values and morals including honesty and courteousness; and
(3) Living a happy and positive life.
Family Dynamics was represented across five (5) of seven (7) CTH-engaged communities. Future success
indicators noted by families included:
(1) Healthy and happy family;
(2) Stable parent involvement and supervision; and
(3) Positive family interactions and support.
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Programs served as the last category in Tier II representing four (4) of seven (7) CTH-engaged
communities. Program-specific success indicators noted included:
(1) Access to out-of-school time programming including afterschool, before school and summer;
(2) Arts, sports and music specific programs; and
(3) Youth programs for middle school-aged children.

TIER III PRIORITIES
People Supports at a TPS score of thirty-two (32) with success indicators reflecting access to parents,
social workers, mentors, counselors and others.
Food / Nutrition at a TPS score of thirty (30) with success indicators reflecting access to sufficient
amounts of healthy food.
Safety at a TPS score of twenty-four (24) with success indicators including bike lanes and traffic safety
and an overall safe and healthy community.
Resources at a TPS score of fifteen (15) with success indicators associated with access to general
resources like clothing, transportation and healthcare.
Financial Literacy at a TPS score of fifteen (15). Success indicators reflected an overall focus on financial
literacy skills including budgeting and money management.

SOCIAL DETERMINANTS OF HEALTH – CHILDREN’S SUCCESS
Table 1.2 below represents the tiered priorities for Children’s Success listed above and incorporates
each category into the Social Determinants of Health model.
Children’s Success per Social Determinants of Health
Tier I Priorities

Tier II Priorities

Tier III Priorities

SDoH Domains

* Financial Literacy
(12)

Economic Stability

Children Success

* Education (161)
* Socialization (78)

Education
* Family Dynamics (45)
* Programs (36)

* People (32)

* Physical Health (78)
* Emotional / Mental
Health (91)
* Environment /
Location / Spaces (84)

•

Social and
Community
Context
Health and Health
Care

* Technology (56)

* Food/Nutrition (30)
* Safety (24)

Neighborhood
and Built
Environment

* Self Drive (66)
* Attitudes & Behaviors (55)

* Resources (15)

Individual
Behavior/Other

I, I

Table 1.2
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PARENT’S SUCCESS
Parent’s Success Priorities

~·

'

Tier III

l

Tier II

p

Tier I

Table 1.3

Self-Care
Skills Development
Emotional / Mental Health
Physical Health
Education
Financial Stability
Parenting Behaviors
Employment
Parent Supports
Resources
Environment / Space
Childcare
Community
Healthy Nutrition
Language

112
95
84
80
70
70
55
55
45
36
28
24
21
20
15

There were one hundred sixty-two (162)
statements regarding Parent’s Success noted
throughout the seven (7) Community Town Halls.
Of the one hundred sixty-two (162) statements
made regarding Parent Success during the
Community Town Halls, the following tiered
priorities were identified and are reflected in
Table 1.3 – Parent’s Success Priorities.

TIER I PRIORITIES

Self-Care served as the primary success indicator for the majority of parents with a Tiered Priority
Standard (TPS) score of one hundred-twelve (112). All seven (7) CTH-engaged communities noted some
form of self-care during their community town hall. Self-Care was highlighted by the majority of
parents as a general reflection of activities that contribute to self-care.
Specifically noted throughout the town hall discussions regarding Self-Care:
(1) An attitude of positive self-worth, self-awareness and self-efficacy;
(2) Intentional time for self, for activities like reading and spiritual growth; and
(3) Opportunities for work life balance and physical self-care like enough sleep and eating healthier.
Skills Development served as the 2nd tiered priority and reflects success indicator statements made
among five (5) of the seven (7) CTH-engaged communities. With a TPS score of ninety-five (95), success
indicator statements represented a myriad of skill development desires on behalf of parents. Parents
highlighted the following three categories of focus:
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(1) General parenting education and classes was the greatest request made among parents;
(2) Business-related development focused on workforce skills and business and entrepreneurial
development; and
(3) Life skills such as conflict resolution, financial literacy, communication, CPR and nutrition classes.
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Emotional / Mental Health served as the 3rd priority among Tier I priorities with a TPS score of eightyfour (84). Representing six (6) of the seven (7) CTH-engaged communities, the vast majority of
statements reflected success indicators focused on mental health. Success indicators included:
(1) Access to addiction services, support groups and mental health counselors;
(2) Awareness of our own mental health with Individual strategies for reducing stress and anxiety;
and
(3) Opportunities to positively feed our mental health like doing positive things for others.
Physical Health serves as the 4th priority among Tier I priorities with a TPS score of eighty (80) and
represents five (5) of the seven (7) CTH-engaged communities. Physical health reflected success
indicators to include:
(1) Actual physical activity and exercise through sports and other physical fitness activities;
(2) Access to health screenings and other health-related services; and
(3) Proper nutrition and healthy eating habits.
Education serves as the 5th priority among parents, representing all seven (7) CTH-engaged communities
with a TPS score of seventy (70). The success indicators noted throughout the town halls reflected
general education statements. Statements specifically focused:
(1) Access to education to include post-secondary schools and other educational institutions like
vocational / technical schools; and
(2) Parental guidance for understanding the education system today to include financial aid and
other available resources.

TIER II PRIORITIES
Financial Stability came in as the 1st of all Tier II priorities expressed with a Tiered Priority Standard (TPS)
score of seventy (70). Although this score is equal to the Tier I Education priority, Education reflected all
seven (7) CTH-engaged communities and financial stability represented five (5) of the seven (7) CTHengaged communities. Success indicators for financial stability focused on:
(1) A general sense of financial stability;
(2) Financial literacy and budget management for both kids and adults; and
(3) Financial stability resources like student loan forgiveness, financial counselors and
unemployment resources.
Employment was noted as the 2nd of Tier II priorities with a TPS score of fifty-five (55) and represents
five (5) of the seven (7) CTH-engaged communities. Success indicators for parents broke out into three
(3) distinct categories:
(1) Access to stable and growing employment opportunities to include part time jobs and stable
long-term employment;
(2) Access to employment resources like workforce development, job training, vocational technical
classes and others; and
(3) Entrepreneurial and business development.
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Parenting Behaviors was acknowledged as an important aspect of their success as parents. With a TPS
score of fifty-five (55) and representing five (5) of the seven (7) CTH-engaged communities, parenting
behaviors encompassed a variety of indicators to include:
(1) Attitudes and behaviors specific to their children including being respectful, exuding positive
energy to their children and demonstrating positive behaviors to their children; and
(2) Routine, time management and self-regulation tools.
Parent Supports were noted as important to families in five (5) of seven (7) town hall-engaged
communities with a TPS score of forty-five (45). These supports focused primarily on the many people
and groups that can help parents manage their own parenting skills. The following success indicators
were noted:
(1) Support groups for fathers, emotional/mental health, parents with children with behavioral
issues and others;
(2) Individual supports like mentors, peers, and teachers, among others; and
(3) Family supports to include extended family.
Resources were identified as a success indicator for parents with a TPS score of thirty-six (36) and
represents four (4) of the seven (7) CTH-engaged communities. Resources focused more on access
rather than specific types of resources. Resource success indicators included:
(1) Access to public transportation; and
(2) Better access and knowledge to community resources especially for families in crisis.

TIER III PRIORITIES
Environment / Space was noted as an important success indicator with a TPS score of twenty-eight (28).
Many of the success indicators focused on the safety of the built environment like lighting, sidewalks
and street cameras. Also noted was the need for safe neighborhoods and safe spaces for social
interaction especially for women.
Childcare was noted as a success indicator for parent’s overall success with a TPS score of twenty-four
(24). The affordability of childcare was noted as the major factor while others acknowledged the need
for more quality childcare options.
Community was recognized as a success indicator with a variety of focuses including opportunities to
build community and socialize with others, and community support options.
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Healthy Nutrition was noted as a success indicator for parents which included nutrition education and
goal setting, access to vitamins and fresh foods and exercise with children.
Language was noted among some community town hall families, noting supports for English learners like
English classes, and mental health resources in Spanish.
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SOCIAL DETERMINANTS OF HEALTH – PARENT’S SUCCESS
Table 1.4 below represents the tiered priorities for Parent’s Success listed above and incorporates each
category into the Social Determinants of Health model.

Parent Success

Parent’s Success per Social Determinants of Health
Tier I Priorities

Tier II Priorities

Tier III Priorities

SDoH Domains

Education (70)

* Employment (55)

* Childcare (24)

Economic
Stability

* Skills Development (95)

* Financial Stability (70)

* Language (15)

Education

* Community (21)

Social and
Community
Context

* Mental / Emotional
Health (84)
* Physical Health (80)

Health and
Health Care
* Environment / Space (28)
* Healthy Nutrition (20)

* Self-Care (112)

* Parenting Behaviors (55)
* Parent Supports (45)
* Resources (36)

Neighborhood
and Built
Environment
Individual
Behavior/Other

Table 1.4

•
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HEALTHY / SUCCESSFUL HOUSEHOLD
Healthy/Successful Household Priorities

Tier III

Of the one hundred-three (103) success indicators
noted regarding Healthy/Successful household
during the Community Town Halls, the following
tiered priorities were identified and are reflected
in Table 1.5 – Healthy/Successful Household
Priorities.

Tier II

There were one hundred-three (103) statements
regarding A Healthy/Successful Household were noted
throughout the seven (7) Community Town Halls.

Tier I

Table 1.5

TIER I PRIORITIES

Household Behaviors
Household Traditions
Household Structure/
Responsibility
Support Systems
Activities
Home
Economic
Safety
Food / Nutrition
Physical Space
Outdoor Recreation
Cleanliness
Mental Health
Community
Technology

108
55
45
45
45
30
30
30
20
16
15
12
8
4
4

Household Behaviors tops off the Tier I priorities with a Tiered Priority Standard (TPS) score of 108 and
represents six (6) of the seven (7) CTH-engaged communities. Household behaviors was nearly double
that of the next Tier I priority. The majority of success indicators revolved primarily around the following
success indicators:
(1) Everyone in the household exhibiting general respect and overall consideration for everyone else
in the home;
(2) Healthy communication among family members to include listening skills and other aspects of
healthy conversation; and
(3) Although conflict resolution is a communication strategy (noted above), it was given its own
subcategory as there was a focus specifically on the resolution of conflict within the household as
noted by several success indicators.
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Household Traditions were the 2nd priority among Tier I priorities with a TPS score of fifty-five (55) and
represents five (5) of the seven (7) CTH-engaged communities. Household traditions seemed to revolve
more around aspects of the daily household routine than actual conventional traditions like holidays.
Success indicators of household traditions included:
(1) Eating meals together as a family;
(2) Structured and limited TV and technology time; and
(3) Positive intergenerational interactions like intentional conversations, playing games together
and praying together.
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Household Structure/Responsibility was noted as the 1st of 3 equal 3rd highest tiered priorities with a
TPS score of forty-five (45) for each and representing five (5) of the seven (7) CTH-engaged
communities. Success indicators regarding Household structure focused on the following:
(1) Household rules such as sharing chores and responsibilities associated with taking care of the
home;
(2) Less technology including over family meals; and
(3) And overall sense of routine and healthy discipline.
Support Systems included success indicators specific to family dynamics. With a TPS score of fortyfive (45), support systems were a major success indicator for and represents five (5) of the seven (7)
CTH-engaged communities. Success indicators included:
(1) Family visioning to include goal setting and similar family visioning and direction;
(2) Family dynamics to include leadership and teamwork; and
(3) Mechanisms of internal and external family support recognizing and celebrating family
achievement and successes.
Activities round off the Tier I priorities with a TPS score of forty-five (45) and represents five (5) of the
seven (7) CTH-engaged communities. Success indicators focused on activities geared to the success of
the whole family. Indicators of success related to activities include:
(1) Physical activities like exercising together and other recreational activities were important for
many of the families;
(2) Opportunities for social interaction including cultural and social engagement as well as game
nights; and
(3) Creative intergenerational activities like arts and crafts.

TIER II PRIORITIES
Home specific success indicators make up the start of Tier II priorities with a TPS score of thirty (30)
and represents five (5) of the seven (7) CTH-engaged communities. This score is equal to Economic and
Safety indicators. Success indicators for home included:
(1) Home repairs and other handyman-type projects found around the home with no code violations;
(2) That all utilities throughout the home are in good shape and paid for; and
(3) A warm bed.
Economic success indicators equaled a TPS score of thirty (30) and represents five (5) of the seven (7) CTHengaged communities. Success indicators focused on the financial aspects of a healthy home including:
(1) Economic stability;
(2) Affordable and stable housing; and
(3) Financial literacy, home economics and other education tools.
Safety was noted as the 3rd of 3 equal TPS scores of thirty (30) within the Tier II priorities and
represents five (5) of the seven (7) CTH-engaged communities. Safety focused less on the internal
workings of a healthy household but instead centered on the areas surrounding the home. Success
indicators of a healthy home as it relates to safety include:
Children's Board of Hillsborough County
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(1) Being aware of your surroundings and general feelings of safety;
(2) Providing a safe place for children to play like parks and other outdoor spaces; and
(3) Safe and affordable housing.
Food / Nutrition success indicators were noted by four (4) of the seven (7) CTH-engaged communities
with a TPS score of twenty (20). Success indicators focused on:
(1) Access to healthy foods; and
(2) Home cooked meals.
Physical Space was noted as the final Tier II priority with a TPS score of sixteen (16) and noted by four
(4) of the seven (7) CTH-engaged communities. Spacing focused exclusively on individual spaces for
family members to complete homework and get personal space.

TIER III PRIORITIES
Outdoor Recreation came in with a TPS score of fifteen (15) and included safe spaces for children to
play outdoors and other physical recreation and environment/outdoor activities.
Cleanliness success indicators highlighted basic cleanliness for healthy living and included an overall
clean home with clean air (no mold) and clean clothes.
Mental Health indicators focused on the recognition of mental health needs among family members,
free from drugs and alcohol and a strong emotional and mental foundation of health.
Community success indicators included social and cultural engagement opportunities and the ability to
attend events in-person.
Technology success indicator noted the consistent need for access to internet/Wi-Fi.

Children's Board of Hillsborough County

31

2020 Community Town Halls, Facilitation Report

Community Data Presented by Category - Household Success

SOCIAL DETERMINANTS OF HEALTH – HOUSEHOLD SUCCESS/HEALTH
Table 1.6 below represents the tiered priorities for Household Success listed above and incorporates each
category into the Social Determinants of Health model.
Healthy/Successful Household per Social Determinants of Health
Tier I Priorities

Tier II Priorities

Tier III Priorities

Household Success

* Home (30)
* Economic (30)

SDoH Domains
Economic
Stability
Education

* Support Systems (45)

* Community (4)

* Activities (45)

* Mental Health (8)
* Cleanliness (12)
* Safety (30)
* Food / Nutrition (20)
* Physical Space (16)

* Resident Behaviors (108)
* Traditions (55)
* Structure / Responsibility
(45)

* Outdoor Recreation (15)
* Technology (4)

Social and
Community
Context
Health and
Health Care
Neighborhood
and Built
Environment
Individual
Behavior/Other

Table 1.6
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BARRIERS
Barriers to Success
Table 1.7

Tier I

There were ninety-five (95) statements regarding
Barriers were noted throughout the seven (7)
Community Town Halls.

Tier II

Of the ninety-five (95) barrier statements noted
during the Community Town Halls, the following
tiered priorities were identified and are reflected
in Table 1.7 – Barriers to Success.

Tier III

Unlike the Community Data categories above
which are represented by Success Indicators,
Barrier statements reflect overall barriers and
general deficiencies to child, parent and
household success.

TIER I PRIORITIES

Resource Access
Education
Economic
Health
Language
Structural Deficiencies
Housing
Technology
Transportation
Supports
Employment
Food
Community
Skills

78
55
55
36
30
18
16
16
12
10
9
8
6
3

Resource Access serves as the greatest barrier to various levels of child, parent and family success. With
a Tiered Priority Standard (TPS) score of seventy-eight (78) and representing six (6) of the seven (7)
CTH-engaged communities, resource access barriers included:
(1) Lack of knowledge and access to resources including transportation, education availability of
out-of-school time programs and financial assistance;
(2) A general lack of resources to include clothing, food and other family needs; and
(3) Navigating a complicated system of resources with sanctions imposed if not precisely adhered to
such as the request of the Women, Infants and Children Nutrition program or WIC.
Education serves as the second greatest Tier I priority barrier to the success of children, parents and
households. With a TPS score of fifty-five (55) and representing five (5) of the seven (7) CTH-engaged
communities, barriers in education represented a variety of factors including:
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(1) Lack of education, skills trade or undereducated and education barriers for higher education;
(2) Lack of services for home school children and other educational resources; and
(3) Difficulties navigating parent supports provided by the school system along with too many
academic standards required for their children to meet.
Economic Barriers was identified as the third greatest barrier among families with a TPS score of fiftyfive (55) and represents five (5) of the seven (7) CTH-engaged communities. The most significant portion
of financial barriers include:
(1) Overall lack of money and other financial resources due to job loss and reduced hours;
(2) Cost of living including lack of affordable housing and home expenses like rent and utilities; and
(3) Secondary financial barriers such as lack of financial literacy and bad credit.
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Health Barrier at a TPS score of thirty-six (36) and represents four (4) of the seven (7) CTH-engaged
communities represent a series of health-related concerns. These concerns include:
(1) Lack of health insurance, health benefits and overall access to health care; and
(2) Varying levels of illness both physically and emotionally including high stress and chronic illness.
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Language was noted as a barrier by five (5) of the seven (7) CTH-engaged communities with a TPS score
of thirty (30). Language barriers were acknowledged as an accessibility barrier to support services and
employment, taking into account the lack of Spanish translated informational documents.

TIER II PRIORITIES
Structural Deficiencies were barriers that reflect a real or perceived systemic failure felt by participants.
This barrier was reflected by a TPS score of eighteen (18) and represents three (3) of the seven (7) CTHengaged communities Although a structural deficiency may be a perceived one, the impact on the family
is still felt. Structural deficiency barriers include:
(1) Incarceration and the associated stigma and barriers;
(2) Immigration status and the possible deportation of parents; and
(3) Isms to include racism, agism and sexism.
Housing was noted as a significant barrier to the success of families with a TPS score of sixteen (16),
representing four (4) of the seven (7) CTH-engaged communities, and exclusively focused on cost of
living to include:
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(1) Rent and the impact evictions can have on long term housing stability;
(2) Unavailability of low-income housing; and
(3) Unmanageable cost of living.
Technology barriers served as the third Tier II priority with a TPS score of sixteen (16) and representing
four (4) of the seven (7) CTH-engaged communities. Families acknowledged an overall technology access
issue with limited access to both computers and the internet. As discussed during the community town
halls, this concern has been exacerbated by the pandemic with increased need in virtual engagements in
education and employment.
Transportation barriers were noted as Tier II priority barrier with a TPS score of twelve (12) and
represents four (3) of the seven (7) CTH-engaged communities. Overall lack of access to transportation
and mobility served as the single most significant issue for families within this barrier.
Support served as the final Tier II priority with a TPS score of ten (10) and representing two (2) of the
seven (7) CTH-engaged communities. This barrier reflected a lack of overall support to include:
(1) Single parents’ lack of time needed to get everything completed;
(2) A single grandparent with little to no support from the parents; and
(3) Not having models or mentors to support the success and development of parents.
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TIER III PRIORITIES
Employment barriers included underemployment or not having enough work to support the household,
ever changing priorities around work and school and lack of trade skills.
Food barriers reflected several different barriers including lack of access to school food for children (this
was a significant issues during the summer months as impacted by the pandemic), too many restrictions
among food banks and access to healthy foods because of food deserts.
Community barriers included unsafe neighborhoods, lack of resident-integration into community events
and the need to “keep up with the Jones’.
Skills reflected barriers associated with the lack of trade skills, basic parenting skills and life skills.

SOCIAL DETERMINANTS OF HEALTH - BARRIERS
Table 1.8 below represents the tiered priorities for Barriers listed above and incorporates each category
into the Social Determinants of Health model.

.

Tier I Priorities

Tier II Priorities

Tier III Priorities

SDoH Domains

* Economic (55)

* Housing (16)

* Employment (9)

Economic Stability

* Skills (3)

Education

Barriers

* Education (55)
* Language (30)
* Systemic / Structural
Deficiencies (18)

* Community (6)

* Technology (16)
* Transportation (12)

* Food (8)

* Health (36)

* Lack of Access to
all above (78)

* Supports (10)

Social and
Community
Context
Health and Health
Care
Neighborhood and
Built Environment
Individual
Behavior/Other

Table 1.8
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Community Data Presented by Category - SDoH Visual Summary

SOCIAL DETERMINANTS OF HEALTH BY CATEGORY VISUAL SUMMARY

'II"'•

ff'\€

I

SDoH
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Child Success

Household Success
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Economic
Stability
Education

Parent's Success

* Education (161)

* Work-Based
Education (70)

* Economic (55)

* Skills Development
(95)

* Education (55)
* Language (30)
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Tier I

Social and
Community
Context
Health and
Health Care
Neighborhood
and Built
Environment

* Physical Health
* Mental / Emotional
(91)
Health (84)
* Emotional / Mental
* Physical Health
Health (91)
(80)
* Environment /
Location / Spaces
(84)

* Activities (45)
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* Health (36)
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* Lack of Access to
all above (78)

Parent's Success

Household Success

Barriers

Economic
Stability

* Employment (55)

* Home (30)
* Economic (30)

Education

* Financial Stability
(70)

SDoH
Domains

Social and
Community
Context

* Self-Care (112)

Child Success

* Technology (56)

Individual
Behavior/Other

* Self Drive (66)
* Attitudes &
Behaviors (55)

Children's Board of Hillsborough County

* Parenting
Behaviors (55)
* Parent Supports
(45)
* Resources (36)
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* Housing (16)

Health and
Health Care
* Safety (30)
* Food / Nutrition
(20)
* Physical Space (16)
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* Systemic /
Structural
Deficiencies (18)

* Family (45)
* Programs (36)

Neighborhood
and Built
Environment

(~Cf'!

ChUct.:t

* Resident Behaviors
(108)
* Traditions (55)
* Structure /
Responsibility (45)

Individual
Behavior/Other

Tier II

* Support Systems
(45)

* Socialization (90)
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* Technology (16)
* Transportation (12)
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Community Data Presented by Category - SDoH Visual Summary

SDoH
Domains
Economic
Stability

l

'

Child Success

Parent's Success

* Financial (12)

* Childcare (24)

* Employment (9)

* Language (15)

* Skills (3)

Education

Tier III

'

Social and
Community
Context

* People (32)

Household Success

* Community (21)

Health and
Health Care

* Community (4)

Barriers

* Community (6)

* Mental Health (8)
* Cleanliness (12)

Neighborhood
and Built
Environment

* Food (30)
* Safety (24)

Individual
Behavior/Other

* Resources (15)

* Environment /
* Outdoor Recreation
Space (28)
(15)
* Healthy Nutrition
* Technology (4)
(20)

* Food (8)
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Community Data Presented by Category - SDoH Visual Summary
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Community Town Hall Data by Community

COMMUNITY DATA PRESENTED
BY COMMUNITY
The Community Town Halls were conducted in the seven Children’s Board Family Resource Centercommunities throughout Hillsborough County. The Community Town Hall-engaged communities
included:

Brandon

Central
Tampa

East
County

North
Tampa

Temple
Terrace

Town 'N
Country

The categories identified through each
Community Town Hall have been organized
and presented using a Social Determinants
of Health matrix (explained on page 12).
Each SDoH Domain will reflect the Primary
and Secondary findings.

These seven communities are areas of the
County where the needs of families were
identified and opportunities for success were
secured through collaborative partnerships
between The Children’s Board of
Hillsborough County and agencies committed
to the success of families in each community.

Utilizing the Social Determinants of Health
provides the reader with a quick snapshot of
which Domains and subsequent findings
garnered the most discussion and feedback.
Using the Social Determinants of Health to
categorize success indicators during the
facilitated discussion, provided the most
consistent and community-relevant model to
use to organize captured data and present
findings.

The following information is being presented
as a reflection of data captured specific to
the community in which the Community
Town Hall was conducted.
Each community will reflect a myriad of
success indicators specific to the needs and
concerns of the families who reside in those
communities. Success indicators are the
positive feedback and responses provided
for each category when Community Town
Hall participants were asked the guided
facilitation question, “What does success
look like six (6) months to a year from now
for yourself, your children or your
household?”.

Children's Board of Hillsborough County

South
County

All information shared throughout each
presentation of community findings is
representative of Community Town Hall
feedback (success indicators), CommunitySpecific Community Survey data and
Community Research.
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Community Town Hall Data by Community

Community Data Presented by Community, Color Key

Any italicized statements in blue reflect language that was a direct capture from community town hall
statements (success indicators) made by participants.

Red squares and red text
represent primary findings per
specific domain. These primary
findings represent the most
noted issues/findings in each
domain captured throughout the
community town hall discussions.

Clear squares represent
lesser noted findings
compared to primary
and secondary findings.

Yellow squares and yellow
text represent secondary
findings per specific domain.
These secondary findings
represent the second most
noted issues/findings in each
domain captured throughout
the community town hall
discussions.

Economic Stability
Lesser
Primary
Secondary
Findings
Finding
Finding
1
9
6

Any statements made or data presented in purple, represents community-specific community survey
data. Of the two hundred ninety-seven (297) community survey respondents, zip codes specific to the
community being presented were isolated and that community specific data is reflected throughout
the presentation of data.
Any italicized statements in “quotes” represents actual statements made by any community-engaged
participants either through the Community Town Hall or Community Survey data.
Acronyms of note
•
•
•

CTH - Community Town Hall
CS Data – Community Survey Data
SDoH – Social Determinants of Health

N=## - reflects the number of unique data points for the presented data i.e. (N=58) means there were
58 pieces of unique data like 58 community surveys to reflect the presented percentages.

Children's Board of Hillsborough County
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Community Town Hall Data by Community - Brandon

BRANDON

(*ZIP CODES 33584, 33527, 33594, 33596, 33511, 33569, 33610, 33619, 33510)

Brandon community participation included eight
(8) community town hall participants and fiftyeight (58) Brandon-specific community survey
respondents for a total of sixty-six (66) engaged
Brandon-specific community participants.

.,.,.

.

,,.

Brandon SDoH Domains in Ranked Order
1st - Health and Health Care
2nd - Social and Community Context
3rd - Education
4th - Neighborhood and Built Environment

••u
"',
StP•~•nllurt

5 - Economic Stability
th

,,..,

.~

"'"

(*Zip codes listed represent zip codes served by the
local
Children’s
Board
Family
Resource
Center)
local
Children’s
Board
Family
Resource
Center)

PRIMARY DOMAIN FINDINGS
1st - Health and Health Care
Self-Care
6

Emotional /
Mental
Health
2

Parenting
Behaviors

Cleanliness

Physical
Health

Food /
Nutrition

4

1

6

4

Findings: Brandon Town Hall participants noted Health and Health Care as their leading SDoH Domain
as success indicators overall reflected more health-related issues than any other Domain. Participants
noted Physical Health and Self-Care as the primary health-related issues for family success while also
highlighting Parenting Behaviors and Food / Nutrition as secondary health-related success factors.
Physical Health success indicators
focused on an equal balance of
child, parent and household
health. Indicators for success
included exercising with family
getting enough high-quality sleep
and proper nutrition
The greatest health related
concern among families was
regarding the spread of the
Coronavirus.

Children's Board of Hillsborough County

Brandon-specific Community Survey Data (N=58) shows fortyone percent (41%) of families are feeling somewhat physically
healthy with fifty-nine percent (59%) feeling physically
healthy overall.
The greatest issue among families surveyed was having the
time for physical activity as noted by forty-four percent (44%)
of respondents. Thirty percent (30%) indicated the inability to
prioritize their physical healthy while physical health
resources and education were issues for sixteen percent
(16%) and nine percent (9%) of respondents, respectively.
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Community Town Hall Data by Community - Brandon

Self-Care success indicators focused primarily on the parent’s needs around self-care. In fact, this
was the only SDoH Domain issue that focused exclusively on parents.
Self-Care success indicators centered predominantly on factors attributed to mental health.
Families acknowledged a need for a personal space and time regiment that includes lots of reading,
having a positive attitude and peace of mind around things you cannot control as well as a healthy
work/life balance.
Brandon-specific Community Survey Data (N=58) suggests that many Brandon families may be
struggling with mental health concerns such as high anxiety and depression through the pandemic.
As many as forty-one percent (41%) of respondents stated that their mental health has been
significantly impacted by the pandemic whereas five percent (5%) of families noted their physical
health being significantly impacted.
Sixty-nine percent (69%) of Brandon families see access to mental health support as important to
the success of their family.
The facilitated town hall discussion and success indicators were not interpreted as a mental
health-specific issue but instead as a Self-Care one. Although there is a significant correlation
between self-care and a person’s mental health, the two are fundamentally different and self-care
should not be regarded as a clinical solution for significant mental health concerns.

The secondary set of Health and Health Care issues were Parenting Behaviors and Food/Nutrition.
Parenting Behaviors reflected success
indicators of maintaining balance through
routine, healthy open conversations and
intentional interactions.
Food / Nutrition success indicators
highlighted the importance of eating
healthy nutritious meals with the family.

Children's Board of Hillsborough County

Brandon-specific Community Survey Data
(N=58) revealed that forty (40%) of families
surveyed would like to see parenting
workshops offered in their community.
Forty (40%) of families also indicated a desire
to see health and nutrition programming
offered in their community.
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Community Town Hall Data by Community - Brandon

2nd - Social and Community Context
Community

Structural
Deficiencies

Resource
Awareness

Socialization

Childcare

Traditions

Activities

Programs

0

1

1

8

1

5

2

1

Findings: Brandon Town Hall participants identified Socialization and Traditions as the highest areas of
focus, making Social and Community Context the second most important SDoH Domain for Brandon
families.
The importance of Socialization applied primarily to the children of Brandon families, to include activities
and events where children can have positive social interactions with family and other developmentally
appropriate peer groups in settings that are safe. Parents also noted the value of having opportunities for
adult in-person interactions in locations such as churches and other places for safe interaction.
Brandon-specific Community Survey Data (N=58) tells us that:
• Eighty-eight percent (88%) of Brandon families enjoy living in their community;
• Seventy-two percent (72%) of families see value in social interactions with other families in their
community;
• Seventy-one percent (71%) expressed not knowing of any opportunities to engage other families in their
community; and
• Sixty-nine percent (69%) of respondents noted that feeling a sense of community among their
neighbors is important to their level of community satisfaction.
The top three ways Brandon families traditionally interact with their community include:
•

Saying hello and having
brief conversations in
passing was shared by
forty-three (43%) of
respondents

•

Assisting each other in
identifying resources was
shared by thirty-two
(32%) of respondents

•

Participating in
community events and
activities was shared by
twenty-nine (29%) of
respondents

The subject of Traditions was also brought up and included more in-home traditions most associated with
activities connected to their faith like praying together and/or devotionals.

Brandon Community Town
Hall, Virtual Engagement
Children's Board of Hillsborough County
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Community Town Hall Data by Community - Brandon

3rd - Education
Education

Structure/
Responsibility

Special
Needs

Language

Skills
Development

Parenting

12

2

0

0

1

0

Findings: Participants of the Brandon
Community Town Hall highlighted the
importance of Education to their
children’s overall success.
A variety of success indicators were
presented spanning access to school
events including field trips, school dances
and graduation to academic consistency
through quality education and extra
tutoring activities to children no longer
having to learn virtually.
This disparate reflection of education
priorities makes it difficult to narrow
down a primary education-specific focus.
Noted as barriers to a child’s academic
success in Brandon was a lack of
transportation and significant language
barriers for some families.

Brandon-specific Community Survey
Data (N=58) noted among respondents
when asked whether their children
enjoyed school, seventy-nine percent
(79%) of families indicated in the
affirmative while only ten percent (10%)
said No or were unsure.
Forty-one percent (41%) of families stated
that their child struggles in school
subjects while forty-eight percent (48%)
of families indicated the opposite.
Sixty-five percent (65%) of Brandon
families noted having access to the
necessary resources needed for their
children to succeed in school while
sixteen percent (16%) of families felt they
do not and nineteen percent (19%) were
not sure.

4th - Neighborhood and Built Environment
Transportation

Physical
Space

Technology

1

2

2

Safety

Outdoor
Recreation

Resource
Access

2

2

3

Findings: Neighborhood and Built
Environment was the 4th highest priority
among Brandon Town Hall participants.
Among the success indicators, issues of
Resource Access and neighborhood safety
were prevalent while barriers focused on
money, transportation and technology.
Physical Space noted the need for affordable,
adequate and stable housing and space (in the
home) to do homework was noted.

Children's Board of Hillsborough County

Healthy
Nutrition
Access
1

Brandon-specific Community Survey
Data (N=58) confirmed, eighty-eight
percent (88%) of Brandon families have
not experienced lack of transportation as
a barrier over the past six (6) months.
Twenty-nine percent (29%) of Brandon
families indicated “access to technology
including computers and internet” would
have a significant positive impact.
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Community Town Hall Data by Community - Brandon

5th - Economic Stability
Economic

Employment

Financial
Stability

Housing

1

1

4

2

Findings: Brandon Community Town Hall families acknowledged the value Financial Stability has on
their family’s success. Financial literacy was noted as major success indicator financial stability while
language was acknowledged by some families as a significant barrier for employment. Affordable
housing and cost of living was shared as barriers for economic stability.
Brandon-specific Community Survey Data (N=58) noted forty-seven percent (47%) of Brandon families
have been significantly impacted by the coronavirus through reduced work hours and/or loss of job.
Key Brandon Takeaways:













Having time for physical health-related activities and prioritizing physical health appears to be
the greatest challenge to overcome for Brandon families.
Although families may be struggling with committing to consistent physical activity, most
Brandon families feel physically healthy to somewhat physically healthy.
Self-Care was noted as a parent-only issue with time, personal space and peace of mind
anchoring that care.
Many Brandon families are being impacted mentally by the pandemic with most families seeing
mental health support as important to the success of their family.
A sizable number of Brandon families would like to see more health and nutrition programming
and parenting workshops offered.
Opportunities for social interaction for Brandon families both for adults and children are
important to the success of their families.
Although there are genuine concerns around in-person interactions due to Coronavirus,
opportunities should still be created for families to continue building community in safe and
healthy ways.
Creating virtual and in-person opportunities for families and specifically their children to
maintain positive social interactions is important. Equally as important however, is the method
by which that information is shared, as many families are still unable to find information on
community-based social interaction events and activities in and around their community.
Most young people living in Brandon appear to enjoy school. Four (4) out of ten (10) children in
the Brandon area struggle with one or more school subjects, with Reading and Math serving as
the main subjects of struggle.
Two thirds of families in Brandon feel that their children have the necessary resources for them
to succeed in school. Families appear to be uncertain about the upcoming educational
challenges faced by their children but recognize the importance education has on their success.

Children's Board of Hillsborough County

45

2020 Community Town Halls, Facilitation Report

Community Town Hall Data by Community - Brandon
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Community Town Hall Data by Community - Central Tampa

CENTRAL TAMPA

(*ZIP CODES 33602, 33603, 33604, 33605, 33606, 33607)

Central Tampa community participation included
twelve (12) community town hall participants and
twenty-eight (28) Central Tampa-specific community
survey respondents for a total of forty (40) engaged
Central Tampa-specific community participants.
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Central Tampa SDoH Domains in Ranked Order

'f

1st - Health and Health Care
2 - Social and Community Context
nd

~,J,.
\!':_

·-

3rd - Economic Stability
4th - Education
5th - Neighborhood and Built Environment
(*Zip codes listed represent zip codes served by the
local Children’s Board Family Resource Center)

PRIMARY DOMAIN FINDINGS
1st - Health and Health Care
Self-Care
2

Mental /
Emotional
Health
10

Parenting
Behaviors

Cleanliness

Physical
Health

Food /
Nutrition

2

2

13

2

Findings: Central Tampa community town hall data noted Health and Health Care as their leading SDoH
Domain as their success indicators reflected more statements associated with Health and Health Care
than any other Domain. Physical Health and Mental / Emotional Health served as the two-primary
health-related issues expressed most.
Physical Health success indicators focused on
factors associated overwhelmingly on high quality
and affordable physical fitness resources including
sports and other exercise related programs.
Physical fitness also highlighted the importance of
better health education resources and access to
resources that increase health awareness and
diagnosis.

Central Tampa-specific Community Survey
Data (N=28) noted seventy-one percent (71%)
of respondents consider their family
physically healthy to very physically healthy
while twenty-nine percent (29%) of
respondents acknowledged that their family is
somewhat physically healthy to not physically
healthy.

Mental / Emotional Health success indicators noted general mental health supports including emotional
and mental health stability through emotional management, support groups and counselors. The only
barrier acknowledged that may prevent healthy emotional and mental health was stress.
Children's Board of Hillsborough County
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Community Town Hall Data by Community - Central Tampa

2nd - Social and Community Context
Community
3

Structural
Resource
Socialization Childcare
Deficiencies Awareness
6

2

5

Traditions

2

0

Activities Programs
4

3

Findings: Structural Deficiencies serve as the primary Social and Community Context priority for Central
Tampa families while Socialization served as the second highest indicator of success among families.
Structural Deficiencies expressed by Central Tampa families focused heavily on barriers to success
rather the positive success indicators. Noting racism, the deportation and incarceration of loved ones
and having a felony record, families noted these as significant barriers to their family’s success.

•

Socialization success indicators fell heavily on
opportunities for social interactions that allow
for cultural or social engagements in
environments and spaces that are safe for
themselves and friends and help to re-engage
their social community.

Central Tampa-specific Community Survey
Data (N=26) validates the importance of
Socialization for Central Tampa families as
seventy-seven percent (77%) of respondents
see the benefit to positive social interactions
with other families in their community.

3rd - Economic Stability
Economic

Employment

Financial
Stability

Housing

3

7

5

4

Findings: Economic Stability served as the 3rd SDoH Domain priority for Central Tampa Families. Of the
success indicators listed during the Community Town Hall, Employment was identified as the highest
priority of success among families while Financial Stability served as the secondary predictor of success.
Although Employment included the importance of success indicators like access to job opportunities and
employment resources for their overall professional health, more barriers to employment were shared
than success indicators. Barriers included chronic illness, ever changing priorities at work, felony records
and significant language barriers. These barriers are also reflected in the Structural Deficiencies found in
the Social and Community Context.
Financial Stability success indicators included an overall sense of financial stability and a stable economic
situation although bad credit and the lack of money continue to serve as barriers to families’ success.

Children's Board of Hillsborough County
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Community Town Hall Data by Community - Central Tampa

4th - Education
Education

Structure /
Special
Skills
Language
Parenting
Responsibility Needs
Development

3

0

1

2

8

4

Central Tampa-specific Community Survey Data
(N=29) shows that thirty-six percent (36%) of
respondents indicated wanting to see parenting
workshops offered in their community while
fifty-seven percent (57%) of families would like
to see Education resources and classes. Thirty-six
percent (36%) of families would also like to see
employment training or job skill certification
offered in their community.

Findings: Education is the 4th most significant
SDoH Domain among Central Tampa families
with Skills Development serving as the primary
indicator of success for families. These indicators
reflected a variety of skills development-focus
areas including conflict resolution trainings,
financial literacy, parenting skills, entrepreneurial
skills and most important, overall life skills for
children and adults.

5th - Neighborhood and Built Environment
Transportation

Physical
Space

Technology

0

2

2

Safety

Outdoor
Recreation

Resource
Access

4

1

6

Healthy
Nutrition
Access
1

Findings: Among the success indicators that highlight Neighborhood and Built Environment, Resource
Access served as the primary areas of focus while Safety represented a secondary area of importance
for Central Tampa families.
Resource Access success indicators focused on the overall accessibility of resources rather than the
specific resources themselves as there was no consistent theme around resources. Success indicators for
resource access included resources for families in crisis, access to resources for employment and
education including parent education and access to resources for developing talent.
Central Tampa-specific Community Survey Data
(N=28) demonstrates the importance of safety
among Central Tampa families as fifty percent
(50%) of families noted Safety as an area that
would have one of the greatest positive impacts
on the success of their household.

Safety success indicators were about the built
environment acknowledging the importance of
safe neighborhoods, safe shelter and feelings of
safety throughout their community.

Children's Board of Hillsborough County
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Community Town Hall Data by Community - Central Tampa

Key Central Tampa Takeaways:










Although most Central Tampa families may consider themselves healthy, many would still like to
see an increase in physical fitness programs and other exercise-related activities.
Families would like to see an increase in access to mental health supports provided by
mediators, counselors and other support group-type models.
Many Central Tampa families see the systemic or structural deficiencies in the world around
them with particular focus on racism and the long-term implications of incarceration.
There is significant value to Central Tampa families to create and maintain healthy levels of
socialization throughout their community.
Many Central Tampa families see more employment barriers than they see opportunities for
them to secure stable employment which further hinders their ability to secure financial
stability.
Central Tampa families would like to see more opportunities to gain a variety of skills including
parenting and workforce development.
Access to resources is a concern for families in Central Tampa especially among those in crisis as
well as parents in need of supports.
Safety is important for families living in Central Tampa not only in the home but throughout the
community and neighborhood for which they reside.

Children's Board of Hillsborough County
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Community Town Hall Data by Community - East County

EAST COUNTY

(*ZIP CODES 33527, 33566, 33565)

East County community participation included
three (3) community town hall participants and
nine (9) East County-specific community survey
respondents for a total of twelve (12) engaged
East County-specific community participants.
East County SDoH Domains in Ranked Order
1st - Health and Health Care
2nd - Neighborhood and Built Environment
3rd - Education
4th - Social and Community Context
5th - Economic Stability
(*Zip codes listed represent zip codes served by the
local Children’s Board Family Resource Center)

PRIMARY DOMAIN FINDINGS
1st - Health and Health Care
SelfCare
4

Mental /
Emotional
Health
9

Parenting
Behaviors

Cleanliness

Physical
Health

Food /
Nutrition

5

2

7

2

Findings: East County families identified Health and Health Care as the primary Social Determinants of
Health (SDoH) Domain for their community. Mental / Emotional Health success indicators topped the
list of the as the priority category with Physical Health representing a secondary focus for families.
Mental / Emotional Health success
indicators noted the need for
rehabilitation resources, mental health
stability and acknowledge the
importance of access to counselors,
therapists, mentors and social workers as
indicators for future success.
Physical Health success indicators noted
positive physical health and activity
through recreation, proper sleep and
access to healthcare as indicators of
success for East County families.
East County Community Town Hall
Children's Board of Hillsborough County
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Community Town Hall Data by Community - East County

2nd - Neighborhood and Built Environment
Transportation
1

Healthy
Physical
Outdoor Resource
Nutrition
Technology Safety
Space
Recreation Access
Access
1
4
0
1
4
2

Findings: The second SDoH Domain identified by East County families was Neighborhood and Built
Environment. Within this Domain, two (2) primary focus areas were highlighted. Resource Access and
Technology were represented each with four (4) indicators of success.
Technology indicators of success focused exclusively on access to Wi-Fi and presented the lack of access
to computers and technology as the one barrier to family success.
Resource Access included access to health care and other resources as indicators of success. Some
families noted that sanctions to resource access were sometimes imposed on families that may not
adhere to “strict” resource requirements, for example, when applying for the Women, Infants and
Children Nutrition program. This, combined with lack of knowledge about resources were noted as the
two (2) barriers that prevents family success.
3rd - Education
Education

Structure /
Special
Skills
Language
Parenting
Responsibility Needs
Development

4

1

0

0

4

2

Findings: Education is the third SDoH
Domain identified by East County
families and include Education and
Skills Development as the two
primary concerns brought up during
the Community Town Hall.

-- ..

The Education priority acknowledges
access to education opportunities
and understanding of tenant rights
as indicators of family success.
Families also identified
undereducation as a barrier to family
success.
Skills Development focused on
success indicators including financial
literacy and budgeting, life skills and
conflict resolution.

East County Community Town Hall

Children's Board of Hillsborough County
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Community Town Hall Data by Community - East County

4th - Social and Community Context
Community
1
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Resource
Socialization Childcare Traditions Activities Programs
Deficiencies Awareness
0
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2

0

5

1
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Findings: Of the Social and Community Context SDoH Domain, Traditions was identified as the primary
indicator of success. This subcategory revealed indicators of success specific to household traditions
including family meals with intentional conversations, game nights and household chores.
5th - Economic Stability
Economic Employment
0

2

Financial
Stability

Housing

3

4

Findings: Economic Stability was identified as the 5th SDoH Domain with success indicators reflecting
Housing priorities and serving as the primary area of focus for this Domain. Of the success indicators
shared regarding housing, tenant rights, proper utilities and house rules served as the primary indicators
of success for East County families.
Key East County Takeaways:










East County families would like to see more mental health supports in their community to include
not just alcohol and drug rehabilitation locations but would also like to see more professional
mental health supports like counselors, therapist and others.
Physical activity is both important and challenging for families in East County partially due to
limited health resources found throughout the community.
Many families continue to have technology accessibility challenges including access to computers
and consistent internet not only in their homes but throughout the community.
Access to resources continues to be a challenge for many families with transportations
limitations and other mobility challenges. Services provided by agencies that may be
headquartered outside of the East County area, continue to decrease their services to East
County residents, as agency needs increase in central Hillsborough County.
East County families struggle to know about or understand the resources made available to them
while also attempting to manage the barriers confronted when attempting to access said
resources.
East County families would like to see increases in education and skills development but done so
in a way that is still accessible to families that may have work schedules that are not conducive to
standard educational hours and families with significant language barriers.
East County families appreciate household traditions like family meals and intentional
conversations in their homes and throughout their community. Families noted that people
interested in engaging, should do so by attempting to understand and honor these traditions.
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Community Town Hall Data by Community - North Tampa

NORTH TAMPA

(*ZIP CODES 33604, 33612, 33613, 33618, 33558)

North Tampa community participation included
five (5) community town hall participants and
thirty-six (36) North Tampa-specific community
survey respondents for a total of forty-one (41)
engaged North Tampa-specific community
participants.
North Tampa SDoH Domains in Ranked Order
1st - Neighborhood and Built Environment
2nd - Education
3rd - Health and Health Care
4th - Social and Community Context
5th - Economic Stability
(*Zip codes listed represent zip codes served by the
local Children’s Board Family Resource Center)

PRIMARY DOMAIN FINDINGS
1st - Neighborhood and Built Environment
Physical
Transportation
Technology
Space
0

7

Safety

3

6

Outdoor Resource
Recreation Access
3

2

Healthy
Nutrition
Access
1

Findings: North Tampa families identified Neighborhood and Built Environment as their 1st Social
Determinant of Health (SDoH) Domain with Physical Space serving as the primary subcategory of
success and Safety serving as the secondary subcategory for success.
Physical Space success indicators focused heavily
on external physical space to include sidewalks,
road repair, street lighting, bike lanes, bike and
traffic safety and access to outdoor spaces with
one success indicators focused on enough room
or physical space within the home.

North Tampa-specific Community Survey Data
(N=35) revealed forty percent (40%) of North
Tampa families identified access to Greenspace to
include pools and parks as one of the greatest
positive impacts on the success of their
household.

Safety indicators of success also included external physical space and the impact the built environment
has on safety and included bike and traffic safety, sidewalks, street cameras and in-home safety factors
to include the physical space at home with no code violations.
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Community Town Hall Data by Community - North Tampa

2nd - Education
Education
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Findings: The SDoH Education Domain represents the second area of focus for North Tampa families with
general Education serving as the primary subcategory while Skills Development served as the secondary.
Skills Development success indicators focused
heavily on work related skills development
including business education, workforce
development and job training. Financial literacy
and budget management were also noted as skills
development-based indicators of success for
families.

Education success indicators included completing
senior year, driver’s education, college access,
virtual success and expanding education. Education
barriers were also noted within this subcategory
and included concerns regarding bullying, too
many academic standards required for each child,
the inability to navigate school supports and
resources for parents, first generation in college
and not at grade level for reading

North Tampa Virtual Town Hall
3rd - Health and Health Care
Self-Care
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Findings: Health and Health Care is the 3rd SDoH Domain identified by families of the North Tampa
community town hall. The primary subcategory is centered wholly on self-care.
Self-Care serves as the only primary subcategory in the Health and Health Care Domain. Success
indicators for self-care include intentional successful “me” time, high self-esteem and feelings of safety
and confidence. Barriers cited to the success of self-care included the amount of available time for
parents, lack of clothing and other resources which impacts self-esteem.
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Community Town Hall Data by Community - North Tampa

4th - Social and Community Context
Community
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Findings: Social and Community Context represents the 4th SDoH Domain of importance to the North
Tampa Community. Primary and secondary subcategories included Socialization and Activities.
Activities identified as indicators of success
include outdoor activities, dinner time activities
and intergenerational activities.

Socialization among North Tampa families
included their kids feeling safe and comfortable
with other kids in playgrounds and attending
community events.

5th - Economic Stability
Economic Employment
1

5

Financial
Stability

Housing

3

3

Findings: Economic Stability represents the least engaged SDoH Domain among all of the success
indicators discussed during the Community Town Hall. Of the subcategories found in the Economic
Stability Domain, Employment served as the primary subcategory.
Employment garnered indicators of success which included workforce development, part time jobs, jobs
training and concerns regarding un(der) employment.
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Community Town Hall Data by Community - North Tampa

Key North Tampa Takeaways:
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North Tampa families feel most strongly about the built environment in which they live and
would like to see not only new structures added to the landscape like additional lighting, bike
lanes and benches but would also like to see repairs to worn, outdated or significantly damaged
infrastructure like current streets and sidewalks.
Safety is equally as important and is partially informed by the infrastructure needs in the built
environment.
North Tampa families want to feel safe in their homes with enough physical space for them to
get individual time for themselves.
Education standards for children are a real concern for parents as well as access and an
understanding of the educational parent supports provided for their children to succeed.
North Tampa families see opportunity in their own growth and development and would like
more opportunities for them to build workforce skills training, business education and job
training as well as financial literacy and budget management.
Families appear to acknowledge the importance of self-care but lack the time necessary to focus
on taking care of themselves.
Socialization is important to families in North Tampa but their greatest concern is making sure
that their kids are still given opportunities for them to socialize in safe spaces and in healthy
ways.
Families enjoy at home family activities for increased intergenerational socialization.
Families care about access to good, well-paying jobs and want to see more opportunities to
increase their workforce, vocational and technical skills while avoiding under-employment or
jobs that do not pay a living wage.
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Community Town Hall Data by Community - South County

SOUTH COUNTY

(*ZIP CODES 33534, 33547, 33569, 33570, 33572, 33573, 33579, 33598)

South County community participation included
twenty-three (23) community town hall
participants and forty-six (46) South Countyspecific community survey respondents for a total
of sixty-nine (69) engaged South County-specific
community participants.
South County SDoH Domains in Ranked Order
1st - Health and Health Care
2nd - Social and Community Context
3rd - Neighborhood and Built Environment
4th - Education
5th - Economic Stability
(*Zip codes listed represent zip codes served by the
local Children’s Board Family Resource Center)

/

---

PRIMARY DOMAIN FINDINGS
1st - Health and Health Care
Self-Care
2

Mental /
Parenting
Physical Food /
Cleanliness
Emotional
Behaviors
Health Nutrition
Health
7
2
0
7
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Findings: Health and Health Care serves as the 1st SDoH Domain identified by participants of the South
County Community Town Hall. The primary subcategories most of the success indicators equally
represented Mental / Emotional Health and Physical Health. Both Physical and Mental/Emotional
Health covered children’s needs as well as parents.
South County-specific Community Survey Data
(N=46) reveals that 72% of respondents see value
in mental health support for themselves and
their families, likewise 72% of families see access
to mental health support as important to the
success of their families.

Mental / Emotional Health related success
indicators included emotional support for kids
with disabilities, healthy stimulation, mental
health supports in English and Spanish,
recognizing mental health concerns when needed
and finally counseling for parents and others.

Physical Health success indicators included independence from drugs and alcohol, free sports, exercise
and activities for parents, access to health screening and free-swimming classes.
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Community Town Hall Data by Community - South County

2nd - Social and Community Context
Community
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Findings: South County’s second priority Domain is Social and Community Context. This Domain includes
the primary and secondary subcategories of Programs followed by Socialization.
Programs included success indicators that focused on a variety of youth-based programs including:
•
•

Leadership programs for young people;
Programs specifically for middles school
students;

•
•
•

Free swimming classes;
Afterschool education programs;
Arts sports and music programs.

Socialization success indicators focused on healthy play dates for young people as well as support groups
for parents and single fathers.

3rd Neighborhood and Built Environment
Transportation

Physical
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Technology

Safety
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2

4

4

Outdoor Resource
Recreation Access
2

3

Healthy
Nutrition
Access
0

Findings: The 3rd SDoH Domain for the South County Community is Neighborhood and Built
Environment. Within this Domain Technology and Safety were identified as the primary subcategories
with Resource Access serving as the secondary.
Safety success indicators included overall
community safety, being aware of your
surroundings and a safe space for women to
connect with other women. Also noted in safety
was free swimming classes.

Technology success indicators focused on free
access to Wi-Fi and internet as well as multiple
technology needs like compatible computers and
computer and technology classes
Resource Access focused on better
access to available resources in and
around Ruskin as well as more vocational
and technical resources specifically for
workforce.
South County-specific Community
Survey Data (N=46) revealed that sixtyone percent (61%) of families feel that
access to more resources would have
one of the greatest positive impact on
their families

South County Community Town Hall
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4th – Education
Education
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The 4th SDoH Domain is Education with Skills Development serving as the primary subcategory for that
Domain. Success indicators for Skills Development focused on education support for after school i.e.
tutoring, CPR classes and overall skills trainings along with literacy skills for kids and listening proficiency.

South County
Community Town Hall

Economic Stability serves as the 5th Domain for
South County families with Financial Stability
serving as the primary subcategory. Financial
stability indicators of success included financial
literacy for kids and their parents and assisting
parents in understanding and navigating financial
aid and scholarships for post-secondary education.
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Community Town Hall Data by Community - South County

Key South County Takeaways:
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South County families recognize the importance mental health has on the whole family and
would like to see increased mental health resources while ensuring that these resources are
provided in multiple languages.
Parents care about the physical wellbeing of their families and themselves but may lack the
access to healthier food options and physical activities in and around their community.
Families would like to see more youth leadership and afterschool programs specifically targeted
to the South County areas and made available to their children.
Families want opportunities for healthy socialization for their children and access to support
group-style engagements for parents.
The greatest technology challenge for families in South County is consistent Wi-Fi or internet
access. This issue has only become exacerbated as school continues to grapple with dual inperson and virtual learning models.
South County families care about community safety in the built environment but want to also
make sure that the spaces their families enter are also safe for them. This is especially true for
women and community residents with mixed immigration status.
Families would like to see better access to resources in their community especially classes and
training programs that increase their workforce and literacy skills.
Families are concerned about their own financial health with needs focused on workforce
development skills and the desire to understand and manage their finances.
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Community Town Hall Data by Community - Temple Terrace

TEMPLE TERRACE

(*ZIP CODES 33592, 33617, 33637)

Temple Terrace community participation included
ten (10) community town hall participants and
thirty-six (36) Temple Terrace-specific community
survey respondents for a total of forty-six (46)
engaged Temple Terrace-specific community
participants.
Temple Terrace SDoH Domains in Ranked Order
1st - Health and Health Care
2nd - Education
3rd - Social and Community Context
4th - Neighborhood and Built Environment
5th - Economic Stability
(*Zip codes listed represent zip codes served by the
local Children’s Board Family Resource Center)

PRIMARY DOMAIN FINDINGS
1st - Health and Health Care
Self-Care
1

Mental /
Parenting
Cleanliness
Emotional
Behaviors
Health
6
3
1

Physical
Health

Food /
Nutrition

7

3

Findings: Health and Health Care serve as the first Social Determinants of Heath (SDoH) Domain
determined by Temple Terrace families. Physical Health and Mental / Emotional Health make up
the Primary and Secondary priority subcategories respectively.
Physical Health success indicators focused on several key factors that applied to all members of the
household including a sliding fee scale for clinics, health screenings and overall physical fitness by
exercising together. The only barrier noted by families was a lack of health benefits.
Mental / Emotional Health success
indicators included access to therapy,
counseling and stress relief. Barriers to
success include lack of emotional
support.
Temple Terrace
Community Town Hall
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2nd - Education
Education
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Findings: Education became the 2nd SDoH Domain identified by Temple Terrace families with Skills
Development and Education serving as the primary and secondary subcategories of focus.
Skills Development focused on children and household success indicators including financial literacy
skills and knowing laws and rights for young people while also building skills in areas of home economics
as well as learning “handyman” skills for the household.
Education success indicators noted involvement
and access to schools. Quite a few barriers were
also identified including the overall lack of
knowledge and education for parents,
immigration status of children and adults and
lack of resources for home school children.

Temple Terrace-specific Community Survey
Data (N=36) tells us that fifty-six percent (56%)
of families identified Education resources and
classes as areas they would like to see offered
in and around their community.

3rd - Social and Community Context
Community
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Socialization Childcare Traditions Activities Programs
Deficiencies Awareness
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Findings: Social and Community Context revealed three (3) equal primary subcategories among this
Domain to include Community, Resource Awareness and Programs.
Community success indicators
included overall community
awareness and an “it takes a
village” mentality while the one
barrier mentioned was the
integration of community
events.

Resource Awareness success
indicators noted knowledge
about programs and community
resources with the one barrier
acknowledging the need for
community information to be in
several languages.
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Programs success indicators
noted youth programs being
widely available, while the
barriers noted the lack of
availability of programs after
hours and a gap of youth
programs focused on middle
school students (ages 10-12).
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Community Town Hall Data by Community - Temple Terrace

4th - Neighborhood and Built Environment
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Findings: The Neighborhood and Built Environment SDoH Domain serves as the 4th Domain of focus for
Temple Terrace families with Resource Access serving as the primary subcategory and Technology and
Health Nutrition reflecting equal secondary subcategories.
Resource Access noted access to therapy and sliding fee scales for clinics as success indicators while also
noting barriers including the need for resource information to be in several languages and an overall lack
of knowledge to available resources and education.
Technology success indicators mentioned by families were access to technology programs and less
technology distractions. The one technology barrier noted by families was too much exposure for young
people to internet and that technology access, not being monitored.
Health Nutrition success indicators noted access
to vitamins while the barriers to healthy nutrition
identified lack of access to healthy foods like fresh
fruits and vegetables especially among those
living in food deserts.

Temple Terrace-specific Community Survey Data
(N=36) noted fifty-three percent (53%) of Temple
Terrace families would like to see nutrition
programs offered in their community.

5th - Economic Stability
Economic Employment
1

3

Financial
Stability

Housing

2

1
Findings: Economic Stability was the last
domain identified by Temple Terrace
families with Employment serving as the
primary area of focus.
Employment success indicators were
represented by workplace job placement
while the barriers to employment
included lack of education, skills trade
and immigration status.

Temple Terrace Community Town Hall
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Community Town Hall Data by Community - Temple Terrace

Key Temple Terrace Takeaways:
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Temple Terrace parents care about their physical health and would like to see more healthrelated resources made available that would allow them to better manage their own health and
that of their families.
Mental health supports have also been acknowledged as an important part of the overall health
of their household and families would like to see more access to mental health professionals.
This would include professional therapists, counselors, and others.
Temple Terrace families want to develop their skills in a few different areas including workforce,
parenting, financial literacy, and home economic-type skills.
Families see the value of being more involved with school but may feel like immigration status
may present barriers in addition to the overall lack of familiarity with the education system.
Families care about their community and want to continue to cultivate that sense of community
but may not know what opportunities exist for them to safely build community.
Families want to utilize existing resources but may not know what resources are available or
where to go to get the information. Some families will continue to struggle with accessing
resources if resource information is not shared in multiple languages.
Families want to see youth programs be more widely available in multiple locations throughout
the community. This need for increased youth programs should make sure to include middle
school-aged children from 10-12 years of age.
Families noted the over-exposure to technology and the negative impacts it may have on their
children and themselves, especially when that exposure is not monitored or managed by
parents.
Temple Terrace families would like to see and have access to more nutrition-specific
opportunities or resources like vitamins, healthy food options, and fresh fruits and vegetables
especially in areas where they are not easily accessible.
Families care about being employed and in positions that will provide them with a living wage
and are willing to increase their job skills to access better paying jobs.
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Community Town Hall Data by Community - Town 'N Country

TOWN ‘N COUNTRY

(*ZIP CODES 33609, 33614, 33615, 33624, 33625, 33626, 33634, 33635)

Town ‘N Country community participation
included five (5) community town hall
participants and seventy-eight (78) Town ‘N
Country-specific community survey respondents
for a total of eighty-three (83) engaged Town ‘N
Country-specific community participants.

'

''

'
mil,

Town ‘N Country
SDoH Domains in Ranked Order
1st - Health and Health Care
2nd - Neighborhood and Built Environment
3rd - Education
4th - Social and Community Context
5th - Economic Stability
(*Zip codes listed represent zip codes served by the
local Children’s Board Family Resource Center)

PRIMARY DOMAIN FINDINGS
1st - Health and Health Care
Self-Care
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Parenting
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Behaviors
Health
2
8
0
4
1

Findings: Health and Health Care was the first SDoH Domain identified by Town ‘N Country families with
Parenting Behaviors serving as the primary focus. Parenting Behaviors was included under Health and
Health Care due to its intimate connection to the mental wellbeing of parents.
Parenting Behaviors
indicators of success include
the ability to say no,
significant parent
involvement, being a role
model, listening and being
respectful and teaching love,
compassion and empathy.
Individual responsibility was
noted as the one barrier to
this success.
Town ‘N Country Community Town Hall
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2nd - Neighborhood and Built Environment
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Findings: Neighborhood and Built Environment become the 2nd SDoH Domain for Town ‘N Country
families with Resource Access serving as the primary subcategory.
Resource Access success indicators include access to education for young people and access to addiction
services.
3rd - Education
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Findings: Education serves as the 3rd SDoH Domain identified by Town ‘N Country families with
Education serving as the primary concern followed by Skills Development as the secondary.
Education success indicators mentioned the importance of young people knowing their gifts and talents
and an overall access to education. The one noted barrier to success was fear of failure in successfully
accomplishing academic goals.
Skills Development indicators of success include the ability to navigate virtual learning environments,
access to parenting workshops and the ability to say “no”.
4th - Social and Community Context
Community
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Deficiencies Awareness
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Findings: No primary findings could be identified due to the low number of responses to this Domain,
however, a few success indicators were noted. Town ‘N Country families would like to see safe spaces
for healthy social interactions to include outdoor activities and goal setting or working as a team.
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5th - Economic Stability
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Findings: No primary findings could be identified due to the low number of responses to the Economic
Stability Domain. A few barriers to success were mentioned, however. Town ‘N Country’s noted barriers
in economic stability included domestic violence, lack of housing, cost of living, and language barriers.
Key Town ‘N Country Takeaways:









Town ‘N Country families are able to acknowledge the impact their own parenting behaviors can
have on the success of their home and want to continue to manage their homes with love,
compassion and respect.
Families want access to good quality education for their children as well as access to services for
families that may be struggling with addiction or abuse.
Families want to ensure that overall access to education for themselves and their children is
critically important to the success of their family.
Town ‘N Country families want to be able to navigate the various virtual learning environments
that are required of them during the pandemic.
Families would like to utilize various workshop and training opportunities especially those that
support them in becoming better parents.
Town ‘N Country families want to continue to see safe spaces for healthy social interactions
both for their children and for themselves.
Families are facing many barriers to their own economic stability including domestic violence,
increased housing and living costs, underemployment and significant language barriers.
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Community Town Hall Data by SDoH Domain Summary

COMMUNITY TOWN HALL DATA PRESENTED
BY SDOH DOMAIN SUMMARY
Graphic 1.1 – Social Determinants of Health Domains

The following Community Town
Hall data is being presented
through the Social Determinants
of Health’s (SDoH) five (5) key
determinant areas or domains
(graphic 1.1 – Social Determinants
of Health Domains at right).
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Each of these five (5) determinant
areas reflect a number of key
issues or subcategories that make
up the underlying factors in each
SDoH arena.

Each Domain represents a grouping of subcategories identified as part of the capture of Town Hall data
and analysis process. For example: the SDoH Social and Community Context Domain - reflects the
following subcategories as identified by Community Town Hall data:
• Community
• Socialization
• Childcare

• Structural Deficiencies
• Resource Awareness
• Traditions

• Activities
• Programs

Each of the seven (7) Community Town Hall-engaged communities is represented in each domain along
with the findings associated with each subcategory reflected in the following colors.
Low
Priority

Medium
Priority

High
Priority

Highest
Priority

The number in each cell reflects the number of statements made by each community per subcategory
and impacts the priority level. Ten (10) statements in one category will reflect a higher priority and
redder shade in that cell than three (3) statements in another which will show a greener shade. Low
priority (green shading) means less statements were made regarding that subcategory. The higher the
number of statements made in that subcategory, the redder the color becomes.
The following is an overall assessment of community data per SDoH Domain.
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Health and Health Care
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Community Town Hall Data by SDoH Domain Summary
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Appendix I - Community Survey Data Instrument

Thank you for participating in the
Children’s Board of Hillsborough County’s
Community Survey!

Children's Board
HILLSBOROUGH COUNTY

www.Child rensBoa rd .org

Before you get started, there are just a couple of things you should know:
• The purpose of the Children’s Board Community Survey is to create a level of understanding regarding
the needs and the status of children and families in Hillsborough County.
• Your contribution today will be added to surveys collected by families across Hillsborough County and
will help to inform future funding and program service delivery.
• Because we believe it is important to hear from the various generations living in your household, some
questions will be specific to women, children, parents, and older adults living in your home.
• In an effort to identify any gender disparities among our families, a few questions will specifically ask the
gender of the person(s) in your household including your child(ren). Although you may choose not to
answer this question, we hope that you will.
• Although we would like you to respond to the questions you feel most comfortable answering, please
consider answering all of the questions as we hope to receive the most accurate reflection of families.
• This survey consists of fifty-five (55) questions. I know that may seem like a lot but they are primarily
multiple choice and check boxes so it won't take you as long as you might think.
• If you choose to share your email to receive more information regarding the upcoming Children’s Board
Community Town Halls, your email will not be shared in any public documents and will only be used to
send you information regarding the Community Town Halls.
• All data collected as part of this survey will be kept confidential by the staff and Board of both the
Children’s Board of Hillsborough County and Community Town Hall consultant, 16 Point Compass
Consulting, LLC.
The first few questions of the Community Survey will focus on basic household identifier questions:
Household Zip Code: _____________

Gender____________ (the parent/guardian completing survey)

How did you hear about the Community Survey?
Local Children’s Board
Family Resource Center
Community Nonprofit

Local business
Social Media
Friend/family
Group or Association

Children’s Board of
Hillsborough County
Other:
_______________

How many people are living in your household? ___________
How many children living in your household?
(Please note the number of children in each age bracket)
_________ Birth – 5 years old

_________ Middle School (6-8)

_________ Kindergarten – 5th grade

_________ High School (9-12)

Children's Board of Hillsborough County
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Coronavirus Household Impact Questions
Was your household significantly impacted by the Coronavirus pandemic?
Yes

No

Not Sure

Other:

If yes, in what ways? (please mark all that apply)
Loss of child support
Reduced work hours
Academic hardship(s) for
child(ren)
Lack of basic resources

Physical Health
Job loss
Food insecurity (unsure about
where the next meal will
come from)

Mental health concerns
(depression, increased
anxiety, etc)
Other: _________________

Were helpful resources made available or accessible to you and/or your family?
Yes

No

Not Sure

Other:

Was your family able to utilize any of the resources made available to you?
Yes

No

Not Sure

Other:

If yes, what resources did you utilize?
Open ended response: __________________________________________________________________
Did you need any vital resources that were not available to you and your family? (if so, please list below)
Open ended response: __________________________________________________________________
Moving forward, what do you anticipate will be your pressing family/household concern?
Open ended response: __________________________________________________________________
General Community Satisfaction Questions
Do you enjoy living in the community you are currently living in?
Yes

No

Not Sure

Other:

Do you interact with members from your community? i.e. neighbors
Yes

No

Not Sure

Other:

Do you feel a sense of community among your neighbors in and around your neighborhood?
Yes

No

Not Sure

Other:

Is that important to your level of community satisfaction?
Yes

No

Not Sure

Other:

In what ways do you find yourself interacting with members of your community?
Open ended response: __________________________________________________________________
Children's Board of Hillsborough County
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If your family could identify one community-issue that you would like fixed, what would it be?
Open ended response: __________________________________________________________________
Did you/Do you feel isolated due to Coronavirus?
Yes

No

Not Sure

Other:

Household Question(s)
Have you reached out to any community organizations, city or county services, faith-based institutions or
other human service organizations for resources associated with your household?
Yes

No

Not Sure

Other:

Are you currently experiencing any hardships related to your household
that are not associated with Coronavirus?
Yes

No

Not Sure

Other:

If yes, in what ways and in what areas?
Open ended response: __________________________________________________________________
What areas would have the greatest positive impact on the success of your household?
(Please check all that apply)
Accessible and or reliable transportation
Mental Health | Wellness resources
Access to greenspace to include pools and parks
Whole family recreational activities
Resources like groceries, etc.
Utilities, rent and other financial supports

Access to technology, computers, internet
General Child Safety, etc.
Community safety initiatives
Safe, affordable and/or available housing
Other:
_______________________________

Intergenerational Questions
How many generations are currently living in your home?
(grandparent + parent + child = 3 generations)
____________________
Are there any intergenerational interactions between generations in your household?
Yes

No

Not Sure

Other:

If yes, what types of intergenerational activities and interactions do you participate in
with the rest of the family?
Open ended response: __________________________________________________________________

Children's Board of Hillsborough County
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Education Question – Child
Does your child(ren) enjoy school?
Yes

No

Not Sure

Other:

Does your child(ren) struggle in school with any subjects?
Yes

No

Not Sure

Other:

Do you and your child have access to the necessary resources needed for your child(ren) to succeed in
their schooling?
Yes

No

Not Sure

Other:

What do you find to be the greatest academic/school challenge your child(ren) faces?
Open ended response: __________________________________________________________________
Education Question – Adult
(For the following three (3) questions, please mark all responses that apply to you with an X)
What areas of adult development are available to you?
Parenting workshops
Recreational activities
Physical Health Services

Educational resources and
classes
Employment training or
certification

Health and Nutrition
Programming
Other:
______________________

Which if any has anyone in your household utilized within the past 6 months?
Parenting workshops
Recreational activities
Physical Health Services

Educational resources and
classes
Employment training or
certification

Health and Nutrition
Programming
Other:
_____________________

Which areas would you like to see offered in your community?
Parenting workshops
Recreational activities
Physical Health Services

Children's Board of Hillsborough County

Educational resources and
classes
Employment training or
certification
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Health and Nutrition
Programming
Other:
______________________
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Family Health
Physical Health

How would you describe your family’s overall physical health?

Not physically
healthy

Somewhat
physically healthy

Physically
healthy

Very Physically
healthy

What would you say contributes MOST to your family’s physical health (positive (+) or negative (-)?
Physical health
resources

Physical health
education

Time for
physical activity

Prioritizing
physical health

Mental Health & Wellness
Do you see value in mental health support for you and/or your family?
Yes

No

Not Sure

Other:

Is access to mental health support important to the success of your family?
Yes

No

Not Sure

Other:

Food
Which of these statements best describes the food eaten in your household BEFORE Coronavirus began?
Enough of the kinds
of food we want to
eat

Sometimes there’s
not enough to eat

Enough, but not
always the kinds of
food we want to eat

Often there’s not
enough to eat

Which of these statements best describes the food eaten in your household DURING the Coronavirus?
Enough of the kinds
of food we want to
eat

Sometimes there’s
not enough to eat

Enough, but not
always the kinds of
food we want to eat

Often there’s not
enough to eat

Have you and/or anyone in your household in the last 6 months had to skip any meals because there
wasn’t enough access to food?
Yes

No

Not Sure

Other:

Transportation
Is or has lack of transportation become a barrier for any part of your household
within the past 6 months?
Yes

No

Not Sure

Other:

Does or has the lack of access to reliable transportation options have/had a negative impact on you and
or your family’s success?
Yes

No

Not Sure

Other:

Please explain: ____________________________________________________________________
Children's Board of Hillsborough County
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Social
Have you or any member of your family participated in in any community -wide social functions like a
fair, block party, or other community event in the past 6 months?
Yes

No

Not Sure

Other:

Are there opportunities for your family to get to know or engage other families in your community in
healthy ways like a community picnic or block party?
Yes

No

Not Sure

Other:

Is getting to know other families in your neighborhood important to you and your family?
Yes

No

Not Sure

Other:

Do you see any benefit to positive social interactions with other families in your community?
Yes

No

Not Sure

Other:

Parent Involvement
Are you involved in any programs, services, activities or community groups related to parenting or to
building a healthy family?
Yes

No

Not Sure

Other:

If Yes, what programs services or community groups?
Open ended response: __________________________________________________________________
If No, why not?
Open ended response: __________________________________________________________________
Are programs, services, activities, or community groups related to parenting or building a healthy family
important to the overall success of your family?
Yes

No

Not Sure

Other:

Where do you currently get news and information regarding programs and services
available to you and others in your household?
Open ended response: __________________________________________________________________
Additional Concerns
In this space, please include any concerns that may not have been brought up in this survey and that is
or has recently impacted your family/household.

CBFRC Received: ___/___/___ by: ________
Children's Board of Hillsborough County
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Child/Family Dynamic Questions – Questions for the Child
Parents: This next section is meant for your child(ren) to complete.
Please answer the following two (2) questions only before they begin.
Gender of child completing survey? _________
Grade of child completing survey? _________
How do you normally feel at home?
(Check all that apply)
Happy
Bored

Excited
Angry

Joy
Scared

Sad
Other:

Before stay-at-home orders, were you part of any afterschool programs like sports, clubs,
groups or any other place that was not school or home?
Yes

No

Not Sure

Other

If yes, what kinds of activities were you involved in?
(Check all that apply)
Sports
School club
Community center
Faith or place of worship

Art Classes
Hanging out at parks/playgrounds
A job
Other: _____________________________

Place a check next to all the activities you do at home?
Watch TV
Homework
Games at home
Play outside
On social media

Video games
Virtual hangouts with
friends
Drawing or painting
Music

Reading
Internet
Musical instrument
Write
Other: _______________

What types of activities would you like to do at home?
Open ended response: __________________________________________________________________

Children's Board of Hillsborough County
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Appendix II - Community Survey Data Full Results

FULL SET OF RESPONSES TO ALL
COMMUNITY SURVEY QUESTIONS
The following information represents the data
collected as part of the County-wide Community
Survey consisting of seventy-six (55) questions.
Opportunities to complete the Community Survey
were provided through a digital submission process
as well as a downloadable paper printout, both
found on the website, www.CBHC2020.com.
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Additionally, paper surveys were promoted and
made available at each of the Children’s Board
Family Resource Centers and the Children’s Board of
Hillsborough County.
The Community Survey was presented in both
English and Spanish versions.
The Community Survey was promoted through a
significant number of community partners, media
outlets and digital platforms.

~ ~-.
- ~_,- :)~,,,1,,,..,_:,,,·
,·:if
·,.
.:-· -.,,.,.
~,cJ,Ir' : 7
.. '1
.

!..·,.,,
;.:m··u rt~,

- ~-•

t i•lll1

.,

-1

-

,.,

"·-

t' • .••,

Children's Board of Hillsborough County

•

~-

83

•

This collection of data represents two
hundred ninety-seven (297) unique or
individual adult respondents and three
hundred seventeen (317) children that
completed the child portion of the survey.
The community survey was completed
throughout Hillsborough County
representing forty-nine (49) zip codes
found throughout the County.
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Commuinty Survey Zip Codes

Community Survey Household Zip Codes
33647
33615
33624
33617
33511
33604
33626
33614
33612
33579
33610
33584
33637
33634
33578
33598
33629
33613
33611
33609
33570
33635
33625
33618
33607
33527
33510
33606
33596
33547
33534
33619
33603
33592
33569
33566
33616
33605
33573
33572
33556
34685
33621
33602
33594
33565
33559
33558
33548

22

Of fifty-three (53) zip codes found
throughout Hillsborough County, two
hundred ninety-three (297) total
completed Community Surveys
represents ninety-two percent (92%)
or forty-nine (49) of the fifty-three (53)
Hillsborough County zip codes.
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Of the seven (7) Children’s Board
Family Resource Center-focused
communities, the percentage of
Community Survey data received per
community in ranking order are as
follows:
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Town ‘N Country @ 26%
Brandon @ 20%
South County @ 15%
North Tampa @ 12%
Temple Terrace @ 12%
Central Tampa @ 9%
East County @ 1%

The Top five (5) Community Survey
Data-represented zip codes and
corresponding communities are as
follows:
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33647 (New Tampa) @ 7%
33615 (Town ‘N Country) @ 6%
33624 (Town ‘N Country) @ 5%
33617 (Temple Terrace) @ 5%
33511 (Brandon) @ 5%
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# of Completed Community Surveys per Zip Code
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Gender (of the parent/guardian completing the survey)
296

·esponses

e acmalc
e Male

Of the two hundred ninety-six (296) Community Survey data respondents, eighty-seven-point two
percent (87.2%) identified as female while twelve-point five percent (12.5%) identified as male.



This Community Survey question specifically asked about the gender of respondents as
opposed to the sex of respondents. The given response options however, are associated with
the identities of sex rather than gender. Although this can be seen as a flaw in the question
itself, it did not impact the results, as the responses of sex rather than gender female/woman
and male/man were similarly implied.

How respondents heard about the Community Survey (N=296J
Children's Board of Hillsborough County, 22%
Local Children's Board Fa mil>/ Resource Center, 20%
Hillsborough County Schools RP.lated, 17%

Community Nonprofit, 10%

Social Med ia, 9%
200 Muslim Women Who Care, 7%

Email, 5%
Friend/ Family, 1%

Group/Association, 4%

Received at less than 1%

Children's Board of Hillsborough County

I
Local Business I
Text Message
I
Church
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The Community Survey was
shared by numerous
community groups and others.
Community Surveys were
shared from the following
institutions, community
groups and outlets.
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How many people are living in your household?
L.l:l!> ·esponse~
100
82 (28.8%)

75

50

25
0
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3
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6

7

8

Of the two hundred eighty-five (285) responses to the Community Survey question of household size, the
majority or twenty-eight-point eight percent (28.8%) of households had four (4) people living with them.
This was followed by twenty-four-point six percent (24.6%) of households with five (5) people residing in
the home and twenty-three-point two percent (23.2%) with three (3) members of the household. Ninepoint eight percent (9.8%) of families had no more than two (2) members in the household while almost
thirteen percent (13%) or thirty-eight (38) families had family sizes of six (6) or more members of the
household.
The average household size of Community Survey data respondents was four-point one (4.1) persons per
household.
How man>' •=hi dren liv·ng in yc...1r househcld?

100

50

0

•--

•-
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Six hundred twenty-three (623) children were identified in their respective age/grade levels.
The number of children listed in the homes of families who responded to the survey included more
children from Kindergarten – 5th grade at thirty-two percent (32%). Twenty-eight percent (28%) of children
were ages birth – 5 years old, twenty-two percent (22%) of children represented were middle school
grades 6 – 8th and nineteen percent (19%) of the six hundred twenty-three (623) children were high school
students.
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Coronavirus Household Impact Questions
VI/as your household significantly impacted by the Covid -19 pandemic?
297 responses

• Yes
.

No

•

Not Sure

2% Other

One hundred seventy (170) or fifty-seven-point two percent (57.2%) of households indicated being
impacted by the Covid-19 pandemic while one hundred six (106) or thirty-five-point seven (35.7%)
indicated not being impacted by the pandemic. Five-point one percent (5.1%) indicated not sure with two
percent (2%) stating other.

tit

*Female and male respondents indicated similar impact percentages with men being
impacted at a rate of fifty-nine percent (59%) while women indicated being impacted by the
pandemic at a rate of fifty-eight percent (58%).

Of the one hundred seventy (170) affirmative responses to the question of households impacted by the
Covid-19 pandemic, the top eight (8) areas impacted in ranked order were:
1. Reduced work hours @ 47.6%
2. Mental health concerns (depression,
increased anxiety) @ 47.1%
3. Academic hardships for children @ 44.7%
4. Job loss @ 41.2%

tit

5.
6.
7.
8.

Lack of basic resources @ 27.6%
Food insecurity @ 20%
Physical health @ 15.3%
*Loss of child support @ 10.6%

*Loss of child support was the only Covid-19 impact category that impacted female
respondents almost exclusively.

Children's Board of Hillsborough County
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Coronavirus Household Impact Questions

Were helpful resources made available or accessible to you and/or your family?
292 responses

e Yes
e No

e Not Sure
3.4% Other

Fifty-eight-point six percent (58.6%) of respondents noted that resources were made available or
accessible to their families while twenty-three-point three percent (23.3%) of families indicated resources
not being made available or accessible to their families.
Fourteen-point seven percent (14.7%) of families were not sure if resource were made available or
accessible.
Three-point four percent (3.4%) of families noted responses other than yes, no or not sure.
*No significant statistical differences were noted between female and male respondents.

Children's Board of Hillsborough County
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Coronavirus Household Impact Questions

Was your family able to utilize any of the resources made available to you?
/93 re::;pon::;es

10.6%

•

Yes

•

No

•

Not Sure

5.4% Other

One hundred fifty (150) or Fifty-one-point two percent (51.2%) of families were able to utilize resources
made available to them while thirty-two-point eight percent (32.8%) of families indicated their family was
not able to utilize available resources.
Ten-point six percent (10.6%) of families were not sure while five-point four percent (5.4%) indicated
“other”.
*No significant statistical differences were noted between female and male respondents.
Among the one hundred fifty (150) families that were able to utilize resources made available to them,
the top 8 resources utilized in ranked order were:
1.
2.
3.
4.

Food-related @ 42%
School-related @ 11%
Technology-related @ 11%
Housing-related @ 9%

5.
6.
7.
8.

Employment-related @ 9%
Childcare-related @ 8%
Health-related @ 7%
Economic-related @ 4%

Eighty-three (83) of one hundred ninety-six (196) or forty-two percent (42%) of families indicated
needing specific vital resources that were not made available to them. Unavailable resources of note
outlined in priority levels among families included:
Highest level of priority
among families

Middle level of priority
among families

Lowest level of priority
among families

Economic and physical and
mental health-related

Childcare, food and
employment-related

Housing, school and
technology-related

*No significant statistical differences were noted between female and male respondents.
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Coronavirus Household Impact Questions

Anticipated Pressing Family/Household Concern(s)? (N=296)
25%

22%

20%
15%
10%

15%
12%

11%
8%

7%

6%

5%

5%

3%

3%

3%

2%

1%

1%

0%

Two hundred eighty-seven (287) respondents expressed four hundred twenty-nine (429) anticipated
pressing concerns. Of the noted concerns, *education garnered the greatest amount of concern among
families.
*Focus on Education as the primary concern among families could be attributed to the timing of the
community survey implementation tool taking place just weeks prior to the start of the new school year
with reopening plans amid the pandemic gaining increased media coverage.
The second greatest anticipated concern related to employment followed by issues related specifically to
the Coronavirus. Financial and economic concerns followed by physical and mental health concerns were
considered 4th and 5th areas of anticipated concern, respectively.
*No significant statistical differences were noted between female and male respondents.
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General Community Satisfaction Questions
Do you enjoy living in the com munity you are currently living in?
297 responses

e ves
e No
6.4%

2.4

• Net Sure

1.6% Other

The vast majority of respondents enjoy living in the community they are currently living in at eighty-ninepoint six percent (89.6%) versus six-point four percent (6.4%) of respondents that do not enjoy living in
the community they are currently living in. Two-point four percent (2.4%) indicated being not sure while
one-point six percent (1.6%) indicated a response other than yes, no or not sure.
This was sentiment was reflected among all seven (7) Community Town Hall-engaged communities.
*No significant statistical differences were noted between female and male respondents.

Children's Board of Hillsborough County
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General Community Satisfaction Questions

Do you interact with members from your community? i.e. neighbors
296 responses

e ves

2%
6.4%

9.2% Other
2.4%

•

No

•

N1.1l Sur~

e Via phone or email

Roughly two-thirds (2/3) or sixty-three percent (63.5%) of respondents indicated having interactions with
members of their community. While twenty-five-point three (25.3%) of respondents indicating having no
interactions with members of their community. Two percent (2%) of respondents were not sure. Ninepoint two percent (9.2%) of respondents provided a response other than yes, no or not sure with onepoint four percent (1.4%) indicating their interactions happen primarily via phone or email.

The top seven (7) ways families most often interacted with other members of their community in ranked
order included:
1. In passing conversation and just saying
hi @ 29%
2. Outside recreation activities, walking pets
and bringing kids to the park @ 15%
3. Intentionally supporting one another through
information and resource sharing @ 8%

4. Virtually/digitally through neighborhood
apps, social media and by phone @ 8%
5. Places of worship @ 3%
6. Intentional check-ins @ 2%
7. Little to no interactions @ 9%
8. Other @ 27%

*No significant statistical differences were noted between female and male respondents.
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General Community Satisfaction Questions
Do you feel a sense of community among your neighbors in and around your neighborhood?
4Y~ responses

e ve,
e No
•

10.2%

Mot &ire

4.4% Other

Sixty-point seven percent (60.7%) of respondents indicated feeling a sense of community among their
neighbors while twenty-four-point seven percent (24.7%) indicated feeling no sense of community among
their neighbors in and around their neighborhood. Ten-point two percent (10.2%) of respondents were
unsure while four-point four percent (4.4%) provided a response other than yes, no or not sure.

Is feeling a sense of community among your neighbors important to your level of community
sat isfaction?
294 responses

e Yes
•

\lo

•

\lo~ Su""e

0.6% Other

Seventy-one-point eight percent (71.8%) of respondents indicated feeling a sense of community among
their neighbors is important to their level of community satisfaction while sixteen-point seven percent
(16.7%) did not feel it was important to their level of community satisfaction. Ten-point nine percent
(10.9%) were unsure while point-six percent (0.6%) indicated a response other than yes, no or not sure.

*No significant statistical differences were noted between female and male respondents.
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General Community Satisfaction Questions

Did you/Do you feel isolated due to Covid -19?
295 response~

e ves
6.4%

1%
4.8% Other

.

No

•

St1111~li111e::j

e Not Sure

Sixty-five-point one percent (65.1%) of respondents indicated feeling isolated due to Covid-19 while
twenty-two-point seven (22.7%) of respondents indicated not feeling isolated. Six-point four percent
(6.4%) were not sure while one percent (1%) feel isolated due to Covid-19 sometimes with four-point eight
percent (4.8%) indicating a response other than yes, no, not sure or sometimes.
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A significant gender difference was discovered between female and male respondents.

Female respondents indicated feeling isolated due to Covid-19 at a percentage of seventythree percent (73%) while male respondents indicated feeling isolated due to Covid-19 at a
percentage of fifty-six percent (56%). This reflects a seventeen percent (17%) increase in feelings of
isolation among female respondents.
This echoes similar findings discovered by the Kaiser Family Foundation through a recent 1poll published
in August of this year among men and women which found:
“A broad body of research links social isolation and loneliness to poor mental health. In particular,
isolation and loneliness during the pandemic may present specific mental health risks for households
with adolescents and for older adults….Polling data shows that women with children under the age of 18
are more likely to report major negative mental health impacts than their male counterparts.”
“in general, women more often report negative mental health impacts due to worry and stress from the
coronavirus than men (57% vs. 50%, respectively, in the mid-July KFF Tracking Poll)”

1

https://www.kff.org/coronavirus-covid-19/issue-brief/the-implications-of-covid-19-for-mental-health-andsubstance-use/
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Household Questions
Have you reached out to any community organizations, city o r county services, faith based
institutions or other human service organizations for resources associated vvit h your household?
297 responses

•
•

Ye"
No

e Not Sum

3%
3.4% Other

Sixty-point nine percent (60.9%) of respondents have indicated not reaching out to any community
organizations, city or county services among others for resources associated with their household while
thirty-two-point seven percent (32.7%) indicated in the affirmative to reaching out for resources for their
household. Three percent (3%) noted being not sure with three-point four percent (3.4%) providing a
response of other than yes, no or not sure.
*No significant statistical differences were noted between female and male respondents.

Are you currently experiencing any hardships related to your household that are not associated
with Covid-19?
297responses

e ves

. N,
•

7.4%

Nol Sure

1% Other

Sixty-nine-point seven percent (69.7%) of respondents are not currently experiencing hardships that are
not associated with Covid-19 while twenty-one-point nine percent (21.9%) of households are experiencing
hardships other than those associated with Covid-19. Seven-point four percent (7.4%) of households were
not sure with one percent (1%) providing a response other than yes, no or not sure.
*No significant statistical differences were noted between female and male respondents.
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*No significant statistical differences were noted between female and male respondents.
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60.0%

52.5%

60.0%

Areas with the Greatest Postive Impact on Household Success (N=295)

Among the two hundred ninety-five (295) respondents to the question of what areas would have
the greatest positive impacts on the success of households, the following responses are presented
in ranking order:

Household Questions
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Intergenerational Questions

# of Generations Currently Living in Home (N=291)
6
1 @ 5 Generations

•
•
57 @ 3 Generations

# of Generations

5

1 @ 4 Generations

4
3
211 @ 2 Generations
2
1

-

21 @ 1 Generation

0
0

50

100

150
200
# of Households

250

300

350
-

Among the two hundred ninety-one (291) respondents indicating the number of generations currently
living in their household:





Twenty-one (21) or seven percent (7%) of families indicated living in a one (1) generation
home
Two hundred eleven (211) or seventy-three percent (73%) of families indicated living in a two
(2) generation home
Fifty-seven (57) or twenty percent (20%) of families indicated living in a three (3) generation
home
Less than one percent (1%) of families indicated living in a home with four (4) or more
generations
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Intergenerational Questions
Are there any intergenerational interactions between generations in your household ?
293 responses

e ves
.

No

e Not Sure
1.7% Other

Forty-one-point three percent (41.3%) of two hundred ninety-three (293) respondents indicated having
intergenerational interactions between generations in their household while thirty-eight-point nine
percent (38.9%) do not. Eighteen-point one percent (18.1%) were not sure with one-point seven percent
(1.7%) indicating a response other than a yes, no or not sure.
The thirty-eight-point nine percent (38.9%) stating no intergenerational interactions is inclusive of the
seven percent (7%) of one (1) generation households which leaves thirty-one-point nine percent (31.9%)
of households with two (2) or more generations not taking part in intergenerational interactions despite
having more than one (1) generation living within the home. One-point seven percent (1.7%) provided a
response other than yes, no or not sure.

One hundred eight (108) responses make up the types of intergenerational interactions among forty-onepoint three percent (41.3%) of households that indicated having intergenerational interactions, presented
in ranking order:
1.
2.
3.
4.
5.
6.
7.
8.

Baking, cooking, eating together and other food-centered activities @ 31%
Board games, cards, puzzles and other in-home engaging activities @ 27%
Outdoor recreation including walks, parks, beach, fishing and other outdoor activities @ 26%
Television and movies @ 22%
Regular conversations @ 17%
Exercising including working out, biking and sports @ 8%
Books and story time @ 5%
Church and other worship-type activities @ 5%
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Education Questions – Child
Do(es) your child(ren) enjoy school?
289 responses

3.5%
•

4.5%
10% Other

Yes

. No
• Not Sure

Eighty-two percent (82%) of families indicated that their children enjoy school while three-point five
percent (3.5%) families indicated that their children do not enjoy school. Four-point five percent (4.5%) of
families were not sure if their child(ren) enjoy school. Ten percent (10%) of households provided a
response other than yes, no or not sure. This ten percent (10%) is inclusive of households that are only
one (1) generation and do not have children currently living in their home.

Do(es) your child(ren) struggle in school with any subjects?
287 H:'$.pOriSe~

5.2%

•

YAS

.

No

•

Not Sure

6.9% Other

Forty-three-point six percent (43.6%) of respondents noted their child(ren) do struggle in school with a
particular subject while forty-four-point three percent (44.3%) noted that their child(ren) do not struggle
with any school subjects. Five-point two percent (5.2%) were not sure, with six-point nine percent (6.9%)
noting a response other than yes, no or not sure.
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Education Questions – Child

Do you and your child have access t o the necessary resources needed for your child(ren) t o
succeed in their schooling?
?QO r~$il)Oll~lf!e::

e ves
e t-.o

8% Other

e t-.ot Sure

Fifty-eight-point three percent (58.3%) of households have access to the necessary resources needed for
their child(ren) to succeed while twenty-point three percent (20.3%) do not have access to the necessary
resources. Thirteen-point four percent (13.4%) were not sure while eight percent (8%) of households
noted a response other than yes, no or not sure. The eight percent (8%) is inclusive of those families
indicating no children currently living in the home.

Two hundred fifty-three (253) respondents made up the top nine (9) greatest academic school challenges
faced by their child(ren) and presented in ranking order:
1. School subject specific concerns including
math, English and reading @ 23%
2. Safety among students returning to school
during Covid-19 @ 12%
3. Virtual, E-learning and online courses @ 9%
4. Language barriers among non-English
speaking students @ 9%
5. Educational supports including tutoring and
educational resources @ 8%

6. Socialization among students and isolation
for students attending virtually @ 7%
7. Technology resources including computers
and internet access @ 6%
8. Supports for students with Autism, ADHD
and other Developmental concerns @ 6%
9. Distraction, lack of concentration and focus
@ 5%

*No significant statistical differences were noted between female and male respondents.
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Education Questions – Adult

AREAS OF ADULT DEVELOPMENT

AREAS OF ADULTS DEVELOPMENT

• Areas of adult development available to respondents (N=287)
• Areas of adult development used by household members in last 6 months (N=277)

•

Areas of adult development, respondents would like to see offered (N=290)

Educational Resources and Classes

92

Recreational Activities

87

Health and Nutrition Programming

71
67

74

Parenting Workshops
63

Physical Health Services

74

None

68

Other:

22 3 22

0

171

49

92

Employment Training or Certification

164

126

28

125

37

138
38

117
116

50

100

21

150
200
# OF RESPONSES

250

300

350

Questions regarding areas of adult development presented the following results:
Thirty-two percent (32%) or ninety-two (92) respondents indicated Education Resources and Classes
and Parenting Workshops were available to them while thirty percent (30%) of respondents indicated
Recreational Activities were made available.
Twenty-six percent (26%) or seventy-one (71) households utilized Educational Resources and Classes
over the past six (6) months while twenty-four percent (24%) or sixty-seven (67) households utilized
Recreational Activities offered.
Fifty-nine percent (59%) would like to see Recreational Activities offered throughout their community
while fifty-seven percent (57%) of households would like to see Educational Resources and
Classes offered. Forty-three percent (43%) of households would like to see Health and Nutrition
Programming and Parenting Workshops offered throughout their community.
Among all three questions, Educational Resources and Classes elicited the highest number of responses
followed closely by Recreational Activities. Health and Nutrition Programming and Parenting
Workshops garnered the next set of highest responses and Employment Training or Certification and
Physical Health Services placed 5th and 6th levels of priority among households, respectively.

*No significant statistical differences were noted between female and male respondents.
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Family Health
How would you describe your family's overall physical healt h?
1~& responses

•

Not physically healthy

e Somewhat ph;•sic.;;;;11;· health>'
•

Physically healthy

•

Very Physically hea thy

4.4%

Eighty-point one percent (80.1%) of households indicated their overall family’s physical health as
Physically Healthy or Very Physically Healthy while nineteen-point nine percent (19.9%) of households
noted their families were less than physically healthy with Somewhat Physically Healthy or Not
Physically Healthy at all.

What would you say contributes MOST to your family's physical health (positive (+)or negat ive (- )?
29 1 responses

e Phvsicnl henl:h resoJrces
e Physical heal!h education
e Time ior physical actNity
e !"'!rioritizing physical health

Of the two hundred ninety-one (291) respondents, thirty-nine-point five percent (39.5%) indicated Time
for physical activity contributed the greatest to the current state of the their family’s physical heath while
thirty-six-point one percent (36.1%) of families concluded that Prioritizing their physical health was the
greatest contributing factor to their family’s physical health.
A smaller percentage of households at twenty-four-point four percent (24.4%), noted Physical health
resources and education as their largest contributing factors to their family’s physical health.
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Family Health

Do Families See Value in Mental Health Supports? (N=296)
% OF RESPONDENTS

100%
80%

85%
71% 68%

60%
40%
14% 15%

20%

14% 15%

8%

□□

0%
Yes

No

• •
All

8%

Not Sure
RESPONSES

Female

•

2% 2%
Other

Male

Of the two hundred ninety-six (296) total respondents, seventy-one percent (71%) of families see value
in mental health supports while fourteen percent (14%) of families do not see value in mental health
supports for their families. This is mirrored by those who are not sure at fourteen percent (14%).

tit

When separating the data according to gender/sex, there appears be a higher value placed
on mental health supports among Male respondents than those of female respondents at a
percentage difference of sixteen percent (16%). This difference is also noted in those who do
not see value in mental health supports as the female responses are seven percent (7%)
higher than those of the male respondents.
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Family Health
Is access to mental health support important to the success of your family?
295 responses

•
•

Yes
No

•

Not Sure

1.7% Other

Access to Mental Health supports closely mimicked the percentages noted among those household that
see value in mental health supports with sixty-nine-point two percent (69.2%) of households seeing
mental health support as important to the success of their family while sixteen-point nine percent (16.9%)
of families Do Not. Twelve-point two percent (12.2%) of families indicated Not Sure while one-point seven
percent (1.7%) noted a response other than yes, no or not sure.

*No significant statistical differences were noted between female and male respondents.
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Food

Food Access Pre and Post Coronavirus
80%
70%
60%
50%
40%
30%
20%
10%
0%

74%
51%
36%
19%

5%

11%
3%

Enough of the kinds of food Enough, but not always the
we want to eat
kinds of food we want to eat

Sometimes there’s not
enough to eat

7

2%

Often there’s not enough to
eat

Food eaten in your household BEFORE Coronavirus began?
Food eaten in your household DURING the Coronavirus?

Prior to the Coronavirus, seventy-four-point three percent (74.3%) of households indicated having Enough
of the foods their families want to eat before the Coronavirus while eighteen-point nine percent (18.9%)
of households indicated having enough to eat but not always the foods they want to eat. Five-point one
percent (5.1%) of families indicated not always having enough to eat while one-point seven (1.7%) of
households indicated often not having enough to eat.
During the Coronavirus, there was a noted twenty-three percent (23%) decline in families’ access to
Enough of the foods their families want to eat at fifty-one percent (51%) while showing an increase of
seventeen percent (17%) among families indicating access to enough food to eat but not always the kind
of foods that wanted to eat. Also demonstrated was an increase of six (6%) in families who sometimes
experience feeling there is enough to eat while finding a one percent (1%) increase in families experiencing
not enough to eat often.

*No significant statistical differences were noted between female and male respondents.
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Food

Have you and/or anyone in your household in the last 6 months had to skip any meals because
there wasn't enough access to food ?

• Yes

. No
• Not Sure

2.6%
1.7% Other

Eighty-seven-point one percent (87.1%) of households did not have to skip a meal in the past six (6)
months because there wasn’t enough food while nine-point two percent (9.2%) of households did have
to skip meals. Two-point six percent (2.6%) said they were not sure while one-point seven percent
(1.7%) noted a response other than yes, no or not sure.

*No significant statistical differences were noted between female and male respondents.
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Social
Have you or any member of your family participated in in any communit y-wide social functions like
a fair, block party, or other community event in the past 6 months?
296 respon,es

2.7%

•

YP.::;

.

No

•

Not Sure

1% Other

Eighty-point one percent (80.1%) of families indicated they did not participate in any community-wide
social functions like a fair, block party or other community event in the past six (6) months while sixteenpoint two percent (16.2%) of families indicated having participated in community-wide events in the past
six (6) months. Two-point seven percent (2.7%) of families were not sure if they had while one percent
(1%) of responses consisted of responses other than yes, no or not sure.
This results to this question were likely impacted by Coronavirus precautions of social distancing, stay at
home orders and other CDC Safety Guidelines.

Are there opportunities for your family to get to know or engage other families in your community
in healthy ways like a community picnic or block party?
295 responses

e ves
1.4%
5.1% Other

•

No

•

Not Sure

e Not during the pandemic

Fifty-two-point nine percent (52.9%) of families indicated no opportunities to engage other families in
their community while twenty-eight-point one percent (28.1%) of families responded with a yes to
knowing of opportunities to engage with other families in their community. Thirteen-point nine percent
(13.9%) were not sure while one-point four percent (1.4%) noted not during the pandemic. Five-point one
percent (5.1%) noted a response other than yes, no or not sure or not during the pandemic.
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Social
Is getting to know other families in your neighborhood important to you and your family?
294 respcnses

• Yes
.

No

•

Not Sure

1.4% Other

Getting to know other families in their neighborhood is important to sixty-three-point three percent
(63.3%) of two hundred ninety-four (294) respondents while it is not important for nineteen-point seven
percent (19.7%) of respondents and fifteen-point six percent (15.6%) are not sure if it is important to
them. One-point four percent (1.4%) of respondents noted a response other than yes, no or not sure.
*No significant statistical differences were noted between female and male respondents.

Do you see any benefit to positive social interactions with other families in your community?
295 responses

e ves
e No

10.2%
7.5%

e Not Sure
2.3% Other

Eighty percent (80%) of families see a benefit to positive social interactions with other families in their
community while seventeen-point seven percent (17.7%) collectively do not or are not sure. Two-point
three percent (2.3%) of respondents provided a response other than yes, no or not sure.

*No significant statistical differences were noted between female and male respondents.
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Parent Involvement
Are you involved in any programs, services, activities or community groups related to parenting or
to building a healthy family?
296 respon$eS

• Yes
. No
• Not Sure

5.1%
1.6% Other

Of the two hundred ninety-six respondents (296), sixty-four-point nine percent (64.9%) of families are not
involved in any program, services, activities or community groups related to parenting or building a
healthy family while twenty-eight-point four percent (28.4%) of families are in a program, service, activity
or community group related to parenting or building a healthy family. Five-point one percent (5.1%) of
families were not sure while one-point six percent provided a response other than yes, no or not sure.
Of the twenty-eight-point four percent (28.4%) of the families who indicated their involvement in
programs, services, activities, or community groups, have done so though a variety of opportunities
including:





Faith-based activities @ 27%
Community Groups @ 13%
PTA and other education-centered activities @ 7%
In connection with non-profits such as the 200 Muslim Women Who Care, Enterprising Latinas,
Hispanic Services Council, Girls Scouts, Champions for Children and the YMCA @ 38%

Of the sixty-four-point nine percent (64.9%) of families that indicated no involvement in programs,
services, activities or community groups have not done so because they were unaware of
what opportunities exist in their area for them to get involved. This was exhibited by forty-three
percent (43%) of families followed by not having enough time, shared by twenty-seven percent
(27%) of families. Coronavirus concerns was represented by eighteen percent (18%) of families.

*No significant statistical differences were noted between female and male respondents.
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Parent Involvement
Are programs, services, activities. or community groups related to parenting or building a healthy
family important to the overall success of your fam ily?
295 responses

e ves
• No
•

Not Sure

2.4% Other

Sixty-five-point one percent (65.1%) of families believe programs, services, activities or community groups
are important to the success of their family while fourteen-point nine percent (14.9%) of families do not
feel that these program, services, activities or community groups are important to the success of their
families. Seventeen-point six percent (17.6%) of respondents are not sure if they are or not, while twopoint four percent (2.4%) provided responses other than yes, no or not sure.
*No significant statistical differences were noted between female and male respondents.
Families currently get their news and information regarding programs and services from the following
ranked sources representing three hundred ten (310) responses:
Hillsborough County Schools via Peach Jar and other Information Emails
Social Media like Facebook and other platforms
News media outlets and platforms
Community nonprofits
Internet searches
Emails
Word-of-mouth
Children's Board of Hillsborough County
Hillsborough County
Places of Worship
Children's Board Family Resource Centers
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Happy

66%

Bored

52%
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Angry

12%

Scared

5%

Sad
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Joy

6%

How Kids Normally Feel at Home

Among the three hundred one (301) responses provided, respondents indicated how they normally feel
at home in ranked order:

Three hundred seventeen (317) children under the age of eighteen (18) completed the child survey
portion of the community survey. Among the three hundred seventeen (317) respondents, one hundred
sixty-eight (168) or fifty-nine percent (59%) were male with one hundred thirty-three (133) or forty-four
percent (44%) identifying as female and sixteen (16) not providing their gender/sex.

Child/Family Dynamic Questions - Child
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Thirteen percent (13%) Faith or place of worship and school clubs
Ten percent (10%) community centers
Nine percent (9%) other
Followed by art classes and a job at three percent (3%) each

Children's Board of Hillsborough County

•
•
•
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Of the one hundred eighty-one (181) or fifty-seven percent (57%) of respondents that stated they were
part of an afterschool program, sports, club or other after school activity, thirty-one percent (31%)
indicated participating in sports while nineteen percent (19%) noted hanging out at parks/playgrounds.
These served as the top two (2) kinds of activities kids were most involved in prior to stay-at-home orders.
This was followed in ranked order by:

Art classes, 3%

Other, 9%

Hanging out at
parks/playgrounds,
19%

A job, 3%

Kinds of Activites Kids were Involved in BEFORE Stay-atHome Orders (N=181)

One hundred eighty-one (181) or fifty-seven percent (57%) of respondents stated they were part of an
afterschool program, sports, club or other after school activity while one hundred twenty-three (123) or
thirty-nine percent (39%) of respondents indicated not being a part of an after-school program.

Child/Family Dynamic Questions - Child
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Child/Family Dynamic Questions - Child

Activites Youth Do at Home
266

300

187

200

184

169

168

166

154

148

100

131

· --96

48

0
1

• Watch TV

•
•

Internet
Drawing or painting

• Musical Instrument

•

•
•

Video games
Music
On social media

•Play outside

•
•

Homework
Write

•

44

44

Games at home

•
•

Reading
Virtual hangout with friends

The top five (5) activities youth do at home consist mostly of watching television followed by playing
video games, playing outside, playing games at home and being on the internet.

Children's Board of Hillsborough County

114

2020 Community Town Halls, Facilitation Report

2020 Community Town Halls
Facilitation Report Completed by:

Nestor Ortiz, Principal Researcher
|
16PointCompass.com
|
813.727.1707
|
nortiz@16PointCompass.com

Children's Board of Hillsborough County

115

2020 Community Town Halls, Facilitation Report

