North Palm River Drinking Water Project
Public U li es Department

High-Quality
Water on Tap
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Residents in the Palm River
community north of Causeway
Boulevard will soon be able to tap
into new drinking water pipelines
that are planned for the area.
The North Palm River Drinking
Water Project was approved by
the Hillsborough County Board of
County Commissioners as part of
its Capital Improvement Program.
The project will provide access to
high-quality drinking water and will
improve fire protec on in this area,
so the community can con nue to
grow and thrive.
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Added Service and Fire Protec on
Numerous homes in the Palm River area lack access to a municipal water supply. Those homes rely on wells that tap into groundwater
that is high in iron and hydrogen sulfide. Hillsborough County is now able to meet the need for high-quality drinking water through the
North Palm River Drinking Water Project. The project involves designing, permi ng and construc ng more than 5 miles of 6- and 8-inch
diameter pipeline, and installing approximately 90 fire hydrants at intervals along the pipeline route.
Connec ng to the County’s water is op onal, but Hillsborough County will oﬀer funding support for one year so that a homeowner can
connect with minimal cost.

Funding Support Makes Connec ng Aﬀordable
During the ini al one-year connec on period, Hillsborough County will cover the cost of on-site plumbing connec ons to each home
and other associated fees. Homeowners who want to connect will only be responsible for a deposit on the account, plus his or her
monthly water bill. Monthly water bills will vary from house to house. The typical monthly bill for a family that uses 7,000 gallons per
month is approximately $40 for water only. The water customer deposit is $55 for a homeowner and $90 for a renter.
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Funding Support Makes Connec ng Aﬀordable (con

nued)

However, the deposit may be waived for those who pass a credit check conducted by
the Public U li es Department’s consumer repor ng agency. Please note: a renter can
only sign up for a water account if the property owner elects to connect the home to the
municipal system.
Connec ng to the County’s water supply is op onal, but funding support is only available
for one year from the me of availability. If the homeowner decides to connect a er the
first year of availability, the homeowner will be responsible for on-site connec on fees and
any other applicable fees, which could exceed $3,800.

Schedule
The County plans to begin installing drinking water pipelines in early 2017. Construc on
will last approximately 18 months.

During the ini al one-year connec on
period, Hillsborough County will oﬀer
funding support so that a homeowner
can connect to municipal water with
minimal cost. Specifically, the County
will cover the cost of on-site plumbing
connec ons to each home and other
associated fees.

There are two major components required to provide water to homes: installing the
drinking water pipelines and connec ng homes to the pipelines. This work will overlap.
First, a contractor will design, permit, and install the drinking water pipelines and fire
hydrants. Then, as sec ons of that work are completed and pipelines placed in service,
County-approved plumbing contractors will begin connec ng homes to the completed
pipelines. This could begin in fall 2017. Details on how to request a connec on will be
available when construc on begins.

Working with the Community
While this project has las ng long-term benefits, there will be some short-term
construc on impacts. To minimize inconvenience, Hillsborough County and the project’s
design-build contractor will maintain an open dialogue with the community as the project
progresses. The County will keep residents involved and informed through the following:
■ Website updates
■ News releases to the local media
■ Updates to community contacts through the Oﬃce of Neighborhood Rela ons
■ Periodic updates at community group mee ngs
■ Dedicated, on-site community liaison from the design-build team for ques ons and
concerns on the project
For more informa on on the project, go to HCFLGov.net/CountyProjects and click on
County Water & Sewer Projects. You can also call Mark Dillman, Hillsborough County Public
U li es Department project manager, at (813) 209-3058.

